	
Tender No: 2024-25/Admin/2B/LNM-916

The LNM Institute of Information Technology, Jaipur
TENDER NOTICE
The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
The institute invites proposals from competent vendors for “HOUSEKEEPING & HORTICULTURE SERVICES AT LNMIIT CAMPUS on SLA Basis in order to ensure maintenance of cleaning of allotted area inside the LNMIIT campus on daily basis. (UPDATED ON 31 JAN 25)”. Bidders can submit their sealed offer/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 07th February 2025.
Filing of Tender:
Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The tender subject and reference number must be mentioned on the envelope. 
Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in

Option 2: Password-protected online submission via Email 
Password-protected offers can be submitted by the bidders via email at the below-mentioned email IDs.

tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The tender subject and reference number must be mentioned in the subject line of the emails. 

Bid Process:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory, are required to be submitted in two separate envelopes/emails. 
Envelopes/Emails should be duly marked as follows: 
1. Technical bid for the HOUSEKEEPING & HORTICULTURE SERVICES AT LNMIIT CAMPUS on SLA Basis in order to ensure maintenance of cleaning of allotted area inside the LNMIIT campus on daily basis(UPDATED ON 31 JAN 25).
2. Commercial Bid for the HOUSEKEEPING & HORTICULTURE SERVICES AT LNMIIT CAMPUS on SLA Basis in order to ensure maintenance of cleaning of allotted area inside the LNMIIT campus on daily basis(UPDATED ON 31 JAN 25).
Both Envelopes/files should be enclosed/attached in a single envelope/email bearing the heading “HOUSEKEEPING & HORTICULTURE SERVICES AT LNMIIT CAMPUS on SLA Basis in order to ensure maintenance of cleaning of allotted area inside the LNMIIT campus on daily basis (UPDATED ON 31 JAN 25). (Tender No. : 2024-25/Admin/2B/LNM-916).
Queries if any can be addressed to cao@lnmiit.ac.in or estate.manager@lnmiit.ac.in for clarification. 
Bids are liable to be rejected: 
· If the above-mentioned bid submission procedure is not followed.
· Incomplete and non-conforming bids.
· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.
[bookmark: _Hlk184388982]Technical Bid: (in a separate sealed envelope/via email)
While submitting quotations, the following procedure/ formalities and conditions may kindly be  adhered.
1. Technical bid in a sealed envelope/ separate file in Email should contain following: 
i. Covering/Forwarding letter on letter head.
ii. Self-attested photocopy of the following documents/ certificates for establishing the eligibility criteria of the bidder.
	S.No.
	DOCUMENT / CERTIFICATE DESCRIPTION
	YES / NO
	DETAILS

	1. 
	Certificate of Incorporation, Articles  & Memorandum of Association in-case of Companies / partnership deed & registration of partnership firm in-case of firms / any document proving Ownership of a proprietary firm
	
	

	2. 
	PAN card of the Company / Firm / Bidder
	
	

	3. 
	Certificate of Registration under GST
	
	

	4. 
	Certificate   of   Registration   with statutory government body as applicable 

	
	

	5. 
	Certificate of Registration with the Office of the
Regional Provident Fund Commissioner
	
	

	6. 
	Certificate of Registration with Employees‟ State
Insurance Corporation
	
	

	7. 
	Valid registration certificate / license with Labour Department under Contract Labour (Regulation & Abolition) Act, 1970.
	
	

	8. 
	Previous work orders / Completion certificates
For establishing the minimum 03 years of experience (as on 31-12-2024) in Housekeeping & Horticulture works in Commercial / Residential campus, Educational / Training institutes, Govt./Semi government/PSU/ large private organizations. 
	
	

	9. 
	Audited / Certified Balance Sheet (by Chartered
Accountant) for two years 2021-2022, 2022-2023 and provisional / audited Balance sheet for 2023-2024, establishing the minimum average annual turnover of Rs. 25 Crore, for the previous three years (as on 31-03-2024).
	
	

	10. 
	Photocopy of ITR  of the bidder for the last 3 years 

	
	

	11. 
	Work order / Completion certificate of executed/ in-progress contract for Housekeeping & Horticulture works in Commercial / Residential campus, Educational / Training institutes, Govt. /Semi government/PSU/ large private organizations during the last 3 years   The total value of the annual maintenance contracts should be at least 20 Crore with the minimum individual contract value of at least one contract as Rs 2.5 Crore.

	
	

	12. 
	Turn over of the Firm The bidder should have a Annual turnover for more than 25 Cr in the last FY 23-24. The bidder should have its positive net worth more than 25 Cr as on March 2024.
	
	

	13. 
	A duly notarized Affidavit to the effect that no case is pending with the police/court against the proprietor/firm/partner or the company (Bidder).

	
	

	14. 
	A duly notarized Affidavit to the effect that there is no conflict of interest of the firm or any of its promoters with LNMIIT in executing the obligations of the contract, if awarded 

	
	


The Technical proposal should NOT contain any price information. Such proposal, if received, will be rejected.
2. The financial bid in a sealed envelope/separate file in Email should contain filled up Annexure II & III of the Bid Document separately indicating the applicable taxes. 

A. BID DOCUMENT  
	Name of Work
	Housekeeping & Horticulture Services at LNMIIT Campus, Jaipur


	Issuing of Tenders to Bidders
	Available at the website: www.lnmiit.ac.in    



	Validity of Tender offers
	60 days from the date of opening of Price Bid.

	Performance Security Deposit
	The successful Bidder shall have to Submit the Performance Security Deposit of 5% of the Contract value in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur. This amount must be submitted to the LNMIIT within 15 days of receipt of the work order. No interest shall be payable on the Security Deposit. The Security Deposit shall be retained by the LNMIIT for contract period. The same can be deposited as Bank Guarantee.

	Earnest Money 
	[bookmark: _Hlk189052731]The Bidders are to submit EMD of Rs 10 lakh (Rupees Ten Lakh only) in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur. EMD can also be deposited in following Account :- The LNM Institute of Information Technology , Account No 001201038168 ICICI Bank, C Scheme Jaipur, IFSC ICIC0000012 and details submitted with the Technical Bid. No interest shall be payable on the EMD 

	Commencement of works
	Within 15 days (Mobilization period) from the date of issue of Work Order. If the Contractor delays by more than 15 days over and above the specified time, the LNMIIT is at the liberty to terminate the contract without giving any notice.

	Contract Period
	Initially for two-year duration. After initial contract period of two year, the contract may be renewed at same terms and conditions for a further period of two years with an escalation of 5% p.a. of the contract value, at the discretion of the LNMIIT.



1. Instructions to the bidders
1.1. Sealed tenders are invited from registered firms/companies for Hiring of an agency for Housekeeping & Horticulture Services on SLA Basis in the Campus of THE LNM Institute of Information Technology (LNMIIT), Jaipur on SLA basis as detailed in the Notice inviting tender. The bidder must be a legally constituted proprietary firm/ partnership firm/ limited company or corporate body who possess the required licenses, registrations etc., as per law for providing Mess and hospitality services.
1.2. The bidders should quote their offer/rates in clear terms without ambiguity. 
1.3. The rates should be quoted both in figures and words and legibly written without any overwriting. In case of any correction, the same must be attested by the bidder with full signature, however, no over-writing is permissible.
1.4. In case of any discrepancy between the rates in figures and that in words, the rate in words will be accepted as correct. 

1.5. The last date for receipt of the bid is 7th Feb 2025 till 5.00 pm. In case the above date is declared a holiday for LNMIIT, then the bids will be received up to the given time on the next working day.
1.6. The bids may be sent by registered post/speed post/by hand so as to reach the LNMIIT, Jaipur on or before the last date of receipt.
1.7. Bids received after the deadline of receipt indicated in para 1.5 above shall not be taken into consideration.
1.8. The bids shall be submitted in two parts, viz. Technical bid and Financial bid and other details given under Section- A above.
1.9. Self-undertaking to be provided regarding information submitted in the Bid is correct and if found false in future also, contract may be terminated.
1.10. The cover containing the bid must be super-scribed / Email subject must be “Bid for Housekeeping & Horticulture Services at LNMIIT Campus”.
1.11. The bids shall be opened in LNMIIT, Jaipur campus on suitable date and time after the closing of the tender date in the meeting of Purchase and Procurement Committee (PCC).
1.12. Technical Bids will be opened first and Financial Bid of only the eligible bidders, selected by PCC shall be opened.
1.13. An Index Page showing Contents/ Annexure and page no. should be annexed first followed by relevant documents with proper page numbering and signed by the owner of the firm or his/her authorized signatory as a token of acceptance of terms and conditions. In case the tenders are signed by the authorized signatory, a copy of the power of attorney/ authorization may be enclosed along with the tender.
1.14. LNMIIT may seek additional documents / information for ascertaining the eligibility of the Bidder.
1.15. Any changes w.r.t this tender will be notified through website www.lnmiit.ac.in  only. 
1.16. A bidder who submits more than one bid shall be disqualified.
1.17. LNMIIT, Jaipur reserves the right to accept or reject any or all the tenders without assigning any reason.
1.18. LNMIIT, Jaipur reserves the right to relax any terms and conditions of the Tender for all the bidders without assigning any reason.
1.19. The bidder has to sign in full at all pages of the bidding document.
1.20. Successful Bidder will have to enter into an agreement with the LNMIIT. The format of the agreement shall be designed drafted based on the Terms & Conditions / Clauses mentioned in this Tender. However, LNMIIT reserves the right to add / delete any other Clauses in this Agreement. 
1.21. Clarifications if any can be sought at cao@lnmiit.ac.in.

2. Brief Scope of Work Housekeeping
The scope of work includes providing sufficient manpower and equipment for services required for round the clock maintenance on 24X7 basis. The scope of work also includes providing consumables, spares, materials, equipment’s required for the maintenance works as per job specification
[bookmark: _Hlk184124999]2.1 	Public Building Cleaning Scope includes corridor cleaning, office floor sweeping, floor scrubbing & drying, tiled area scrubbing & drying, corridor scrubbing, buffing & polishing of marble/granite/kota/tile flooring at office area, door glass cleaning, dusting, side wall & partition cleaning up to man height, door cleaning, window glass cleaning (from inside), all light fixtures, fan, exhaust fan cleaning, roof cleaning, washing of dustbins, ceiling for common area, office chairs/sofa set, computer /peripheral vacuuming, electrical switches, blinds/ curtains vacuuming, waste disposal, air freshener (office area), emptying and cleaning of all the dustbins/waste bins in the corridors of the building, cleaning and sweeping of all chairs, balconies, canopies, rooftop surface and apron area of the building,.
2.2	Toilets & Washroom Cleaning Scope includes floor scrubbing, floor cleaning, urinals cleaning, commode cleaning, washbasin cleaning, glass cleaning, side wall & partition cleaning up to man height, door cleaning, window glass cleaning, tube light, fan, exhaust fan cleaning, side wall (above man height) & roof cleaning, waste disposal, air freshener, chemical cleaning of commode, urinal, washbasin etc. including disinfectant All toilets shall be cleaned thrice a day on regular basis by using good quality cleaning agent of approved make. Sewer lines, drain pipes/lines, etc. shall be cleaned on regular and need basis. The Institute has approx 450 Urinals, 550 Toilets, 475 Bathrooms and 575 washbasins.
2.3	GENERAL SERVICES (Common Areas):

	Sl No.
	Scope of work
	Equipment Required
	Frequency

	1
	Corridor, Stilt Areas & Common Staircases cleaning
	Brooming, Dust controller, Vacuum Cleaner as required
	Once a day

	2
	Checkered tiles in stilt level
	Washing
	As & When required

	3
	Cleaning of Kota stone in corridors.
	Single disc Scrubber
	Daily

	4
	All light fixtures, Fans etc. common areas
	Dry wiping
	As and when required

	5
	Roof cleaning, Canopies, porches and apron area of the buildings
	Manual
	Monthly

	6
	Ceiling for common area
	Manual for removal of cobwebs
	As & When required

	7
	Shafts
	Cleaning manually
	Monthly

	8
	Waste Disposal
	Manual
	Once a day or As & When


2.4 	EXTERNAL AREA CLEANING (Roads, pavements, Waiting Sheds, Playgrounds, Parking Areas, Common Garden etc.

	S. No.
	Scope of work
	Equipment Required
	Frequency

	1
	Road Sweeping
	Manual/ Mechanized
	Once daily

	2
	  
	Manual
	Once daily

	3
	Leaves picking
	Vacuum cleaner
	As and when required

	4
	Parking area Cleaning
	Sweeper
	Once daily

	5
	Pavement
	Vacuum cleaner
	Once daily

	6
	All indoor & outdoor playing areas & other common area cleaning
	Sweeper
	Daily

	
7
	
Upkeep & maintenance of playground
	Manual including watering, power roller etc. and spreading selected earth materials, color marking
	
As & when basis



2.5	The agency shall provide Housekeeping Services for the maintenance and upkeep of the LNMIIT building premises  as per the details given below

	S.No.
	Name of Building
	Frequency of Service
	Machinery, Consumables, Tools & Tackles

	1
	ACADEMIC BLOCK
LECTURE HALLS ADMINISTRATIVE AREA
PEB 36 OFFICES (Approx 7810 Sq m)
	Offices/ Rooms/ Lecture Halls to be cleaned once in a day. Wash rooms /Toilets to be cleaned twice in a day. Corridor and passages to be cleaned thrice in a day. Terrace to be cleaned once in a week. Any other area decided by LNMIIT Administration.
	Agency to make arrangement for manpower (male/female as per
requirement)

Machinery and consumables at their cost (as per financial bid) out of the recommended brands given below.
Machinery necessarily received for cleaning of window glass of buildings are to be used by contractor.

	2
	MME BUILDING & WORKSHOP (Approx 3000Sq M)
	Offices/Rooms/Lecture halls/ Workshop area once in a day.  Wash rooms/Toilets to be cleaned thrice in a day, Corridor to be cleaned once in a day, Terrace to be cleaned once in a week. Any other areas as specified by LNMIIT Administration.
	

	3.
	LIBRARY (Approx 1375 Sq M)

	Library to be cleaned once in a day, Wash rooms/Toilets to be cleaned thrice in a day, Corridor to be cleaned twice in a day, Terrace to be cleaned once in a week. Other areas as specified by LNMIIT Administration.
	Agency to make arrangement for manpower (male/female as per
requirement)

Machinery and consumables at their cost (as per financial bid) out of the recommended brands given below.
Machinery necessarily received for cleaning of window glass of buildings are to be used by contractor

	4.
	BOYS HOSTEL 1,2,3&4
BOYS HOSTEL EXTN 1
GIRLS HOSTEL
	 Corridor/passages to be cleaned twice in a day, 
wash rooms & toilets to be cleaned thrice in a day, Terrace to be cleaned once in a week, Overhead tank in  to be cleaned once in a month and other areas as specified by LNMIIT Administration to be cleaned once in a day.
	

	5.
	RIEP BUILDING (Approx 4050 Sq M)
	Offices/ Rooms/ Lecture Halls to be cleaned once in a day. Wash rooms /toilets to be cleaned thrice in a day. Corridor and passages to be cleaned twice in a day. Overhead tank in  to be cleaned once in a month . Terrace to be cleaned once in a week. Any other area decided by LNMIIT Administration
	

	7.
	PEB BUILDING (Approx 3575 Sq M)
	Offices to be cleaned once in a day. Wash rooms&toilets to be cleaned twice in a day. Corridor and passages to be cleaned twice in a day. Any other area decided by LNMIIT Administration
	









	S.No.
	Name of Building
	Frequency of Service
	Machinery, Consumables, Tools & Tackles

	8.
	CENTRAL PLAZA, PARKING, FOOD COURT, OPEN AIR THEATER
	Passages & Open areas thrice  in a day. Washrooms thrice in a day. Terrace to be cleaned once in a week.
	Agency to make arrangement for manpower (male/female as per
requirement)

Machinery and consumables at their cost (as per financial bid) out of the recommended brands given below.
Machinery necessarily received for cleaning of window glass of buildings are to be used by contractor

	9
	FACULTY & STAFF HOUSING ( 60 Houses)


	Corridor/passages/Staircase to be cleaned once in a day including parking/lift. Terrace to be cleaned once in a week, overhead tank to be cleaned once in a month and other areas as specified by LNMIIT Administration to be cleaned once in a day.
	

	10.
	GUEST HOUSE, TRAINING & PLACEMENT CELL ( Approx 2210 Sq M)
	Guest Rooms twice a day. Office & Seminar hall once in a day. Corridor/passages/Staircase to be cleaned once in a day. Washrooms twice a day, Dinning hall, Kitchen & Lobby area twice in a day and terrace to be cleaned once in a week and other areas as specified by LNMIIT Administration to be
cleaned once in a day.
	

	11.
	STUDENT ACTIVITY CENTER (Approx 1400 Sq M)
	Indoor Courts once in a day. Medical Center twice a day. Wash rooms twice a day. Corridor/passages/Staircase to be cleaned once in a day including parking.
	

	 12.
	MAINTENANCE CENTRE & CENTRAL STORE
	Store & Offices once in a day, washrooms twice a day
	




Signature of the Tenderer with seal & date




	S.No.
	Name of Building
	Frequency of Service
	Machinery, Consumables, Tools & Tackles

	13.
	OTHER AREAS:
SUBSTATION AND SEWAGE TREATMENT PLANT & WATER TREATMENT PLANT
General:
a) All Road/Pedestrian Path
b) All Courtyards
c) All Open areas, pavements, Cemented/Stone lined areas, grass top areas etc.
d) All areas surrounding the boundary wall of the campus, clearing of all rain passages in the boundary wall
e) Gate1, Gate-2.
f) Water Storage Tank
g) DG Set room
h) Playgrounds
i) Temple area
j) Fire pump house
Any other areas in the Campus not covered above
	To be cleaned once in a day or as per directives of LNMIIT
	Agency to make arrangement for manpower (male/female as per
requirement)

Machinery and consumables at their cost (as per financial bid) out of the recommended brands given below.
Machinery necessarily received for cleaning of window glass of buildings are to be used by contractor

	
	Total Lum sum area for providing housekeeping & facility management services=   80670 sq.mtr (+ or – 500 sq. mtr)
(Area may be increased or decreased or may be removed from any category. Accordingly, quantity and rate may be revised on pro rata basis)


3.  Cleanliness (All areas)
3.1	Cleaning shall be done with approved material brought by the agency from the list as given below. The complete operation may be done manually wherever feasible and mainly using mechanized equipment like vacuum cleaners, scrubbing machine etc. In case there is a violation in getting of approved type of cleaning material/method of cleaning then LNMIIT reserves the right of cancelling the tender in part or complete/levying of penalty. 
3.2 	The agency shall arrange all electrical, mechanical and other machinery along with tools and tackles for cleaning, sweeping, wiping, scrubbing, polishing and washing in and around the area The list of minimum machinery required is placed below.
3.3	The agency shall also provide workers with the required number of neat clean uniforms, gumboots, rubber hand gloves, helmets, brushes, gunny bags and tools and tackles for protection, sanitation and general cleaning.
3.4	The agency shall ensure the hygiene and safety aspect of the service and conduct training for all the deputed staff at regular intervals.	The agency shall ensure cleaning work on regular basis including dry sweeping of floor, wet floor cleaning and dusting of wall, doors, glass and windows from inside and outside, ceiling, staircase, dusting of blinds, cleaning of tables, chairs, cupboards, removing cobweb in building, covering floor, ceiling, side balconies, corridors, stair cases, terrace, etc. to ensure dust free and clean environment in the entire occupied campus.
3.5 	The agency shall ensure that the floors and carpet area are cleaned and polished with approved cleaning/polishing material on a regular basis or as and when required. In no case acid will be used for cleaning purposes in any area where its use is prohibited. Furniture, fixtures, exhaust fans, ceiling fans, air conditioning louvers, etc. to be cleaned regularly without causing any damage to their exteriors, polish, finish, paint etc. so that they always appear new, clean and dust free.
3.6	The agency shall arrange to clean all areas covered by furniture and other items by removing the same at least once in a week (preferably on Sundays) to avoid accumulation of dust.
3.7	The agency shall ensure sweeping of the open area to provide dust free, neat and clean atmosphere to users.
3.8	Any other areas inside the campus as decided by LNMIIT Administration.
3.9 	Any damage and/or loss caused to any equipment/fittings, etc. either by the agency himself or by any of his employees shall be repaired/replaced by the    agency or compensated by the agency at his own cost immediately without any burden on LNMIIT.
List of minimum consumables required on monthly basis.

	Sr. No
	Particulars
	Unit
	Qty. Required (P.M.)

	1
	Toilet brush with Stand
	Nos.
	25

	2
	Dust Pan Plastic
	Nos.
	25

	3
	White Pad
	Nos.
	5

	4
	Black Pad
	Nos.
	5

	5
	Check duster red & white
	Nos.
	75

	6
	Check duster green
	Nos.
	75

	7
	Red check duster
	Nos.
	75

	8
	Naphthalene Balls
	KG
	10

	9
	M fold Paper
	Box
	1

	10
	Scotch Pad
	Nos.
	60

	11
	R5 (Air freshener) Taski
	5 litre Can
	5

	12
	R4 (Furniture Maintainer) Taski/Ross shine
	5 litre Can
	2

	13
	R1 (Bathroom cleaner) Taski
	5 litre Can
	20

	14
	R6 (Toilet Cleaner) Taski/Ross TC
	5 liter Can
	15

	15
	R2 (Hard Surface Cleaner) Taski
	5 litre Can
	10

	16
	R7 (Floor Cleaner) Taski
	5 litre Can
	50

	17
	Urinal Cubes
	Pkt
	50

	18 
	Taski Spiral HD
	5 litre Can
	2

	19
	R9 (Bathroom cleaner) 
	5 litre Can
	5

	20
	D7 (Oil Based Cleaner)
	5 litre Can
	1

	21
	Plastic Mug
	Nos.
	20

	22
	Cobweb Brush
	Nos.
	8

	23
	WC Pump
	Nos.
	6

	24
	Disposal Gloves
	Nos.
	100

	25
	Mopping Duster
	Nos.
	100

	26
	Surf
	kg
	20

	27
	Liquid hand wash Dettol
	5 litre Can
	20

	28
	 Hit Spray for Mosquitos
	Nos.
	10

	29
	Soft broom (Ordinary)
	Nos.
	30

	30
	Odonil air fresheners for urinals & toilets
	Nos
	500

	31
	Nose Mask
	Nos.
	200

	32
	Hard Rod Broom complete set
	Nos.
	15

	33
	Hard Broom ordinary
	Nos.
	250

	34
	Dry Mop Set with steel rod
	Nos.
	10

	35
	Room freshener
	Nos.
	25

	36
	Wiper industrial
	Nos.
	6

	37
	Blue check duster
	Nos.
	60

	38
	Garbage bag big
	kg
	100

	39
	Garbage bag small
	kg
	50

	40
	Floor brush
	Nos.
	10

	41
	Jobby Dustpan
	Nos.
	10

	42
	PVC Gloves
	pair
	70

	43
	R-3 (Glass Cleaner)
	CAN
	5

	44
	Pine Oil
	Lit
	10

	45
	Spray Pump
	Pc
	10

	46
	Bucket
	Pc
	25

	47
	Feather Brush
	Pc
	10

	48
	Iron Patti
	pc
	25

	49
	Air wick Refill
	pc
	10

	50
	Liquid soap dispenser wall mounted
	pc
	300

	51
	Urinal Screens
	pc
	450

	52
	Toilet Paper Rolls
	pc
	100

	53
	Hit Spray for Cockroaches
	pc
	10



                  List of approved brands of machinery for Housekeeping
	S No
	Machines
	Brands
	Min.Qty

	1.
	Single Disc Machine
	Taski, Nilfisk, Roots, Echomac
	07 Nos

	2.
	Wet & Dry Vacuum Cleaner
	Nilfisk, Roots, Echomac
	04 Nos

	3.
	Auto Scrubber with soak
	Taski, Nilfisk, Roots, Echomac
	02 Nos

	4.
	High Pressure Jet
	Taski, Nilfisk, Roots, Echomac
	04 Nos

	5.
	Manual Road Sweeper
	Taski, Nilfisk, Roots
	03 Nos

	6.
	Caddy Bucket
	-
	16 Nos

	7.
	Signages
	-
	24 Nos

	8.
	Wringer Trolley34 Lts
	
	10 Nos

	9
	Telescopic pole extendable to 9 mts
	
	04 Nos

	10
	Glass Cleaning Kit
	
	10 Nos

	11
	Scissor  Ladder 6ft, 12ft,
18ft& higher
	-
	04 Nos

	12
	E Rickshaw
	
	01 Nos

	13
	Water diesel pump for drainage water soaking
/throwing.
Engine Power rating 2 HP or higher
	-
	01 Nos

	14
	Tractor with trolley 
	
	 01


The above-mentioned list is the minimum requirement of cleaning materials and equipment, the vendor may use additional material/equipment after approval of LNMIIT. The cleaning materials are to be brought in by the 1st of every month. 

4. 	Operations
4.1 The agency ensure the cleaning of the administrative building, adjoining roads, pavements, footpaths, lawns etc. by 08.30 AM daily.
4.2 The agency should ensure that all the office rooms, classrooms, conference rooms and service areas etc. are properly cleaned and dusted by 8.30 AM daily.
4.3  The agency shall spray room fresheners of the approved brands by 8.30 AM in the office rooms.
4.4 Door to door collection of garbage from Staff quarters of LNMIIT
4.4   The people engaged by the agency shall be dressed properly as per the official dress code prescribed and approved by LNMIIT and shall behave in a courteous and polite manner.
4.5 The agency shall provide services for upkeep and maintenance round the clock and on all days of the year.
4.6 The agency shall prepare and submit a physical verification report of consumable items every month duly signed by the Estate Manager of LNMIIT Jaipur. Bills of the consumable items are also required to be submitted along with the monthly bill duly signed by Estate Manager of LNMIIT Jaipur. Physical verification of tools and machines with working and not working conditions will be prepared and submitted every month duly signed by Hostel Supervisor/ In-charge of LNMIIT Jaipur.
4.7 The agency will ensure that an adequate number of workers and supervisors are always deployed on the campus along with a manager and around the clock in shift system based on the requirement of LNMIIT. At all times, a minimum of one manager and two supervisors for housekeeping and one supervisor for horticulture are required besides the skilled/semi- skilled/unskilled manpower. Due approval of the manpower plan will have to be taken from LNMIIT Administration on monthly basis.
4.8 The agency shall always ensure procurement and availability of the following toiletries from the approved brands as per consumption in the toilets/washrooms etc.
· Liquid Soap
· Urinal Screen
· Air Fresheners (Spray/Block)
· Toilet paper rolls

4.9 The agency shall also arrange for all other equipment/materials not mentioned in the list or scope that may be required for providing housekeeping and horticulture services at LNMIIT at its own cost.
5 Disposal of Waste/Garbage:
5.1 The agency will be responsible for ensuring proper disposal of the collected solid/liquid waste daily under its own arrangements. Accumulation of garbage/waste on premises will not be acceptable and should never be kept overnight in the LNMIIT campus. It shall be the responsibility of the Agency to segregate and dispose of garbage at least twice in a day and/or at any time when garbage is accumulated in a larger quantity than the capacity of dustbin/garbage drum at its own cost and as per prescribed norms/practice of the local authority/LNMIIT.
5.2 Dust and waste materials shall be collected in proper bins and disposed of immediately. Plastic bags shall be used in all the dustbins in the premises Cafeteria etc. for easy collection and disposal; so that the dustbins are maintained neat & clean and in a hygienic condition. All dustbins will be washed / sanitized at least once a week.
5.3 The agency shall arrange plastic bags/trolleys/transportation arrangements etc. from the list of approved brands only for disposal of waste material/garbage, malba, minor building rubbish, earth, etc. to be disposed of beyond the premises up to authorized Municipal dumping yard/ground etc. at its own cost.
5.4 The agency shall ensure collection of dry leaves, unwanted weeds, dead animals and insects, etc. lying in LNMIIT campus for disposal.

6.      Brief Scope of Work Horticulture

6.1 The job contracts include a total area of 100 acres area consisting of gardening work, lawn, trees and hedges etc. The proposed work will cover the garden, lawns, trees and hedges available in the campus with the following maintenance works with materials, equipment, labor and consumables: 
1. Watering 
1. Cutting and trimming of tree and hedges
1. Landscaping 
1. Organic manure Mixture
1. Pesticide Spray 
1. Weeding out the undesired grass and dry plants
1. Cleaning of shrubs and grass from unused land by tractor. 
1. Seasonal flower planting at different location in the campus 
1. Preparation for new plantation in rainy & winter season. Which includes digging pit for plant and arrange manure, soil and termite treatment.
1. The contractor shall provide enough equipment required as listed below small equipment for gardening to his labor i.e Khurpa, Darati, Axe and Spade etc. 

1 Sprinklers With Riser
2 Chemical Sprayer Pump ( Manual) 
3  Steam Cutter Shear (Tree Pruning) 
4   Khurpi ( Small)
5 Khurpi ( Medium) 
6  Khurpi ( Large)
7 Khurpi (Weeding Khurpi)  
8 	Garden Sickles (Daranti) 
 9 	Spade ( Phawra , Kassi)
10 Axe (Kulhari)
11  	Skinner Side Cutter (Kataru) 
12 Mottack , Pick (Ganti, Kudali)  
13	Pole Pruner (Tree Pruner) Manually Operate  
14 Bow Pruning Saw ( Both Side with Handle aari)         
15  Scissors (Kanchi Small)
16 Electric Cables
17 Rubber Pipes
18 Small Equipment
19 Dustbin (Medium Size) 
20  Garden Rakes (Rakes) 
21  Pitch Roller (One)


1. Removal of such weeds at a directed place, 
1. The contractor will maintain the Nursery and have a minimum of 1000 hundred potted plants for display in campus. The Vendor must take approval of the types of plants proposed. These plants are to be placed within one month of the contract.
1. The Contractor must supply 500 potted flower plants twice a year. The flower plants are to be approved by the Estate Manager.
1. The Pots to be used should be White in color, UV-protected plastic, this round-shaped flowerpot is built to last and withstand all weather conditions without fading. Designed to endure harsh sunlight, rain, and wind, this planter is made to retain its color and strength for long-term use.
1. The contractor will carry out mapping of the area for flowers, fruits and any other tree that can be planted in the campus and put up proposal before monsoons & winter season every year.
1. The contract amount should include the provision of manure, fertilizers, pesticides etc for maintaining the campus to the desired standard. 

6.2 The bidder is required to provide a workforce in adequate numbers to maintain the campus and ensure quality workmanship of the degree specified in the job order and to the satisfaction of the LNMIIT.        

LIST OF EQUIPMENTS FOR HORTICULTURE

	Name
	Specification
	Required Quantity

	Brush cutter(Petrol Driven) Honda
	Engine Power Minimum 1 HP/ Minimum 20cc
	Four

	Hedge cutter trimmer (Petrol Driven)Honda/Kissan Craft
	Engine Power –Minimum 0.75 HP/ Minimum 20 cc
	Two

	Chain Saw Electric/Petrol
Honda/ 
	Engine Power –Minimum 2800rpm/. 0.75 HP/ Minimum 30cc
	One

	Trimmer and Pruner for big trees/pole/pruner/ telescope
	Engine Power –Minimum 1.25 HP/ Minimum 25 cc length 4 mtr.
	One

	Chipper/Shredder (Petrol/Electrical driven)
	Engine Displacement – Minimum 200cc
	One

	Lawn Mover
	Petrol/Electrical Driven, Blade Size-24”
	Four

	Rain gun
	
	Ten

	 Pipe with sprinkler set
	
	Ten

	
	
	

	Hand rickshaw/E- rickshaw for garbage/material shifting
	
	One

	Tractor Trolley, Tanker, and other tractor accessories
	
	As & when required



Note:-

1. Physical Verification Will be done during technical examination of bid.
1. The above-mentioned tools and machinery should be available all the time dedicatedly for LNMIIT premises. 
5. 
Any site information / schedule of works given in this tender document are for guidance only. The bidder is advised to visit and examine the Site of Works and its surroundings at his/their cost and obtain for himself on his own responsibility, all information that may be necessary for preparing the tender and entering into a Contract. The Estate Manager/ CAO at LNMIIT may be contacted for any assistance/clarification.
5.1 The agency shall be deemed to have inspected the Site and its surroundings beforehand and considered all relevant factors pertaining to the Site in the preparation and submission of the Tender.
6 Inspection:
6.1 The agency shall maintain in the prescribed format on a daily basis a checklist for the upkeep and maintenance, which shall be submitted to the LNMIIT representative daily.
6.2 The agency shall allow Labor Inspector for inspection and shall abide by all laws applicable.
6.3 The agency shall always keep enough supervisors for proper inspection of the work in different areas.
6.4 The agency shall keep enough male and female manpower as per LNMIIT requirement.
6.5 The agency shall maintain proper grooming/hygiene and medical check-up standards to be maintained for all the staff.

Manpower deployment planning for the proposed tender: -
	S No
	Designation
	Quantity

	1
	Manager
	

	2
	Supervisor
	

	3
	Skilled/unskilled Worker/Labour
Male
	

	4
	Skilled/unskilled Worker/Labour
Female
	

	5
	Safai Karmachari Male
	

	6
	Safai Karmachari Female
	

	7
	Gardener and Helper
	



6.6 The personnel deployed should have adequate experience in the related field.

6.7 The contractor will have to provide one weekly off on paid basis to each worker. Weekly off will be provided by the agency to their workers on a rotation basis

6.8 The agency will have to provide the list of minimum 100 manpower list including backup staff with their PF & ESI details who will provide service in LNMIIT Jaipur as housekeeping workers. The agency will depute these backup staff in place of the main housekeeping worker during their emergency leave or leave of any other reason.
6.9 The above deployment of manpower is indicative. The number of manpower can be increased or decreased as per the requirement of the Institute. This may be altered on any day as per the needs and requirements of LNMIIT.
6.10 The Contractor will provide undermentioned reports to LNMIIT Administration as per the periodicity mentioned 

Site Reports on Daily, Weekly, Monthly Basis (Snags & Performance Reports)
· Manpower Deployment Reports
· Monthly Machinery
· Deployment & Consumable Reports
· Correction, Prevention & Action Reports
· Monthly Business Reviews
· Business Satisfaction Reports
· Training Reports
· Monthly Maintenance of Equipment Reports

6.11 The Contractor shall provide an App based service for attendance, geo tagging, employees pay slip, compliances, complaint management, checklists etc.  free of charge to the Institute.

7  Non-Compliance and Penalty
7.1 If at any point of time it is found or noticed by Estate Manager or his representative that the quality of cleaning works is not up to the mark; a penalty of Rs. 500 will be charged for each such incident. However, the total penalty on this account (i.e. poor quality of work) shall not exceed 10% of the contract’s value. This penalty, due to poor quality of work, shall be additional to various penalty clauses specified here in i.e. 7.1 to 7.18.
7.2 The firm must maintain a “Zero Accident Record”. In case of any major accident /fatality a penalty of up to 20% of the bill for the month in which the incidence taken place shall be imposed. This penalty will be addition to 10% penalty levied for poor performance.
7.3  If, Manager, Supervisor, cleaning/Housekeeping staff are found absent or short, a deduction at the rate equivalent to daily wage plus Rs 100/- per employee per day will be charged subject to the actual execution, completion and quality of work. The rate of wages shall be as per minimum wages rate as applicable.
7.4 It should be clearly understood that if, total penalty and deductions in any one year of the contract exceeds 10% of the value of the contract, the contractor will be considered under review by LNMIIT for participation in the similar category of works.
7.5 If during inspection, the workers are not found in uniform, a penalty of Rs.50 per employee per day will be imposed.
7.6 In case of unavailability of proper chemicals for described usage, penalty up to Rs. 500.00 per day will be imposed.
7.7 The Contractor shall co-ordinate his program to the extent feasible with the programmers of other contractors to be engaged at the site or in the vicinity of the site, as furnished by the Engineer so that the works can be carryout as per the overall program.
7.8 In case of unavailability of consumables, e.g., Naphthalene Ball, Room Freshener, Liquid Hand Wash etc. a penalty of Rs 100/- per incident shall be imposed.
7.9 In case of unavailability or use of improper hand tools and tackles e.g., wiper, mops, duster etc. a penalty of Rs 100/- per incident shall be imposed.
7.10 In case of non-attendance of complaint, within 24 hrs., Rs.500.00 will be charged for each case.
7.11 In case of any damage done by any of the workers of the contractor to the property of the Employer, the actual amount will be recovered, or the contractor shall repair / replace such damaged part at its own cost to the satisfaction of the Employer.
7.12 In case disposal of cleaning waste is not done by the contractor at the prescribed Jaipur Municipal Corporation (JMC) site, a penalty of Rs.500/- per incident will be imposed.
7.13 The breakdown time of any machine should not be more than 48 hours. In case the machine is not made available or repaired for more than 07 days, Employer shall procure or get machine repaired at the risk and cost of contractor and the amount shall be deducted from contractor’s bills.
7.14 A number of activities are listed against BOQ items in “Technical specifications and scope of work”. The contractor shall perform all the activities. If the contractor does not perform all the activities, the proportional amount for the activities not performed shall be deducted. LNMIIT decision for amount to be deducted shall be final.
7.15 7.15 Verification of work shall be done in percentage term considering deployment of manpower, machinery, consumables etc. In case of any work of improper cleaning, due to short supervision, short deployment of manpower / equipment/ machinery, consumables etc. as compared to requirement prescribed in the contract, only proportionate amount shall be payable to the contractor as per BOQ LNMIIT decision for amount to be deducted shall be final.
7.16 The above penalties shall not relieve the contractor from his obligation to execute the works or from any other of his obligations and liabilities under the contract.
7.17 Contractor performance shall be evaluated at the end of every year before the extension of the contract for next year. If the contractor’s performance is  not found satisfactory the contract will not be extended for next year. The decision of LNMIIT will be final.
7.18 A Penalty @ 12% per annum or at rate applicable as per concerned authorities shall be imposed for late deposition of ESI/PF amount to the period in which ESI/PF is deposited late to concerned authorities which will be remitted to concerned department.	
General Terms and Conditions of Contract
1. Preparation and submission of Tender: The tender should be submitted in two parts i.e. Technical Bid and Financial Bid. 
2. Period of Contract: Contract period will initially be for Two years. The contract may be extended subject to satisfactory performance at the sole discretion of LNMIIT on an annual basis for a further period of up to two years. In case performance of the agency in respect of one or more parts of the contract is found to be unsatisfactory as per operational parameters set-out in the contract or is not in conformity with the terms & conditions of the tender, then the contract may be terminated by LNMIIT  either in part or in full even before the scheduled time by giving advance notice of one month to this effect. In the event of premature termination of the contract for reasons mentioned above, the security deposit shall be absolutely forfeited.
3. The Contract will be on Service level agreement (SLA) basis however the vendor will have to provide a minimum of 03 Supervisors & 70 housekeeping staff for Housekeeping and 01 Supervisor and 23 skilled gardeners for horticulture.  
4. The Housekeeping and Horticulture equipment is to be used exclusively for LNMIIT, and they should always be available at the Institute.
5. The Vendors have to specify the brand of material & Equipment they are offering for Housekeeping & Horticulture in there technical Bid along with their brochure/catalogue 
6. The Agency shall not pay the persons engaged by him less than the minimum wages as approved under effective Minimum Wages Act. The agency and the personnel employed by the agency must have a Bank Account  and their salary must be transferred to their account through ECS only
6.1. LNMIIT will not be liable to pay any amount other than settled in the contract. Any payment under provision of the ESI Act 1948, Workman Compensation Act 1923, and Payment of Gratuity Act 1948, Employee’s Provident Fund and Miscellaneous Provisions Act 1952 or any other statutory liability shall be made by the agency and challan/receipt must be enclosed with the monthly bill. The agency shall be solely responsible and liable for their personnel under the provisions of contract labour (R&A) Act and Labour and Services Laws.
6.2. The agency will be required to ensure the payment to staff by 10th of each month through ECS in account of the workers and proof of credited amount should be produced in the coming month bill.
7. Exit Clause: Notwithstanding anything contained in any other clause of this tender, the contract can be terminated by LNMIIT by giving two-month notice without giving any reason and by the agency by giving three-month notice.
8. Contract Agreement: The successful bidder shall be bound to execute an agreement on non-judicial stamp paper of 500/- (Rupees Five Hundred only). LNMIIT reserves the right to amend the terms & conditions of the contract by mutual discussion and such amendments shall be in writing. The amended terms and conditions will form part of the agreement.
9. The Bidder should have the following ISO Certification: - (The ISO Certification should be minimum 6 months prior to the date of Publication of the tender)
(a) ISO 9001 Facility Management & Manpower Supply
(b) ISO 14001 Provision of Site Management & Manpower Supply for Cleaning services
(c) ISO 45001 Provision of Facility Management & Manpower Supply.
(d) SA8000 
(e) ISO 41001 Provision of Site Maintenance & Manpower Supply for Cleaning Services,
10. Earnest Money Deposit (EMD): The tenderer shall deposit Earnest Money of Rs.10,00,000/- (Rupees Ten lakhs Only) through Demand Draft drawn in favour of “LNMIIT Jaipur” payable at Jaipur. EMD can also be deposited in following Account :- The LNM Institute of Information Technology , Account No 001201038168 ICICI Bank, C Scheme Jaipur, IFSC ICIC0000012 and details submitted with the Technical Bid. The Earnest Money Deposit will be refunded to the tenderers whose offers have not been accepted. The Earnest Money Deposit of the tenderer whose offer is accepted will be kept until such time that the security deposit is received.
11. Security Guarantee: The successful tenderer will have to deposit a security deposit for 5% of the contract value in the form of DD which will be valid for 60 days beyond the expiry period of the contract.
12. In the event of a bidder backing out before actual award or execution of agreement, LNMIIT will have the right to forfeit the EMD. In case the successful tenderer declines the offer of contract, for whatsoever reason(s) his EMD will be forfeited.
13. LD Clause: The delivery period for the supplies/services to be completed within 20 days from the date of issue of work order by LNMIIT Jaipur. In case the tenderer fails to supply /service within the accepted period then the contract price shall stand reduced by 0.5 % per day and the resulting amount will be treated as value of contract. Once the cumulative damages (LD) reach 10 % of the contract value, the Institute reserves the right to cancel the entire work order without assigning any reason thereto and debar the contractor / service provider to participate in future tender enquiries.
14. The LNMIIT will not provide any residential space for accommodation to the Agency. The agency must make its own arrangement for the residential accommodation for the deployed staff.
15. The LNMIIT is not bound to award contract at the lowest price received in the Tender and reserves the right to decide on a fair and reasonable price of the services tendered for any counter offer the same to the bidders. All other terms and conditions of the tender shall remain operative even if a counter-offer rate is offered to the bidders. LNMIIT reserves the right to negotiate with the lowest bidder to arrive at a fair and reasonable price. In the case of the first lowest is more than one, then it would be at the discretion of the LNMIIT.
16. Sub-Contracting: The contractor shall not assign, sub-contract or sub-let the whole or any part of the contract if any manner. In case of an unavoidable circumstance, the contractor shall be able to do it with the approval of the Institute. However, the job shall be sublet only to the party approved by the Institute.
17. The agency will deploy an In-charge at LNMIIT campus from its side who will be the overall coordinator, and he will be responsible for delivering the condition of the contract. It is expected that the person so deployed will have experience to handle such contracts of 05 years including 03 years independent charge in same role.
18. The agency and its employees shall comply with all norms stipulated by the LNMIIT such as Gate Passes, Checking, Maintenance of Cleanliness, Discipline & Decency at and around the work site, Safety Precautions and Safety Regulations.
19. Misconduct: The conduct/characters/antecedents and proper Bonafide of the workers shall be the sole responsibility of the agency. However, the agency should provide the necessary details of all its employees to the LNMIIT. All the employees should be police verified.
20. The people employed by the agency will be the employees of the agency and the LNMIIT shall have nothing to do with their employment or non-employment. Under no circumstances any liability in respect of matters connected with their employment shall be held against the LNMIIT and the personnel employed by the agency shall have no right whatsoever to claim employment or other rights from the LNMIIT.
21. There should be no court case filed against the proprietor /firm / partner or the company (agency) in the court within the last five years; also there should be no case pending with the police/ court against the proprietor/ firm/ partner or the company (agency); and the proprietor/ firm/ partner or the company (agency) has not been blacklisted from any organization. An undertaking to this effect on firm letterhead should be attached.
22. None of the employees of the agency shall enter in any kind of private work within the campus of LNMIIT. Non-compliance with this provision will be deemed to be violative of the contract inviting penal action/cancellation of contract.
23. All employees of the agency functioning in the girl hostel are to be female employees only.
24. The staff employed by the agency will not join any union of the LNMIIT nor shall they make any claim on service or other matter. They shall also not form any union associated with the LNMIIT and shall have absolutely no claim to subscribe or for election in any of the unions of the LNMIIT.
25. The agency shall ensure that the personnel deployed by it are disciplined and do not participate in any activity prejudicial to the interest of the LNMIIT / Govt. of India/Any State or any Union Territory.
26. The staff employed by the agency should not be below the age of 18 years. They should be medically fit and kept neat and clean. The agency shall not employ young children as prohibited under the law/rules/regulations. A record of this will be maintained by the agency.
27. The agency shall maintain a record of major/minor incidents on a daily basis and report the same to the LNMIIT Administration in this regard. The Agency will also enquire about any incidents, like theft, indiscipline, disobedience or any unauthorized activities/criminal activities happening on the campus. The agency shall also be responsible for lodging complaints with police authorities in such instances and take follow-up action for recovery of lost material/equipment.
28. The agency will have to register all its employees who will be working in the hostel premises along with a copy of their photographs, residential details for clearance by the LNMIIT Security along with police verification certificate.
29. The agency shall take at his own cost, if required, necessary insurance cover in respect of staff and other personnel to be employed or engaged by him in connection with the afore mentioned services to LNMIIT  and shall indemnify LNMIIT  against all acts of omissions, fault, breaches and or any claim or demand, loss injury and expenses to which LNMIIT  may party or involved as a result of the agency failure to comply and of the obligation under the relevant act law which the agency is to follow.
30. Taxes, Labour Laws and Other Regulations:
30.1. The agency shall be liable to comply with all the rules and regulations in respect of all statutory obligations applicable to the workmen including safety regulations.
30.2. The agency is liable for the payment of all existing taxes of the Central or State Government or of any other authority with respect to the contract or any item sold or supplied pursuant thereto or anything done, or services rendered pursuant thereto.
30.3. The agency shall fully comply with all applicable laws, and regulations including the P.F. Act, ESI Act, Rajasthan Govt Minimum Wages Act, Contract Labor Act, Workmen’s Compensation Act, Casual Labor (R & A) Act, Migrant Labor Act, Essential Commodities Act and/or such other Acts or Laws, regulations passed by central, states, Municipal and local governmental agency or authority.
30.4. The agency shall be responsible for proper maintenance of all registers, records and accounts as far as it relates to compliance with any statutory provisions/ obligations. The agency shall be responsible for making the records pertaining to the Payment of Wages Act and for depositing the P.F. and ESI contributions, with the authorities concerned.
30.5. The agency shall be responsible and liable for all the claims of its employees.
30.6. The agency shall obtain the license under the Contract Labor (R&A) Act from the agency of the  Labour Commissioner and produce the same preferably along with the first monthly bill. The first bill will be cleared only on the submission of the said license. The agency would be required to maintain all books and registers like Employment Register, Wages Register, Overtime register, First Aid Box, Display of Notice, etc. as required under CLR&A, 1970 for inspection by visiting Labour Enforcement Officers.
30.7. The agency shall obtain adequate insurance policy in respect of his workmen engaged by it towards meeting the liability of compensation arising out of injury/disablement at work.
30.8. The agency shall indemnify and keep indemnified LNMIIT against all losses and claims for injuries and or damages to any person or property. The agency shall abide by and observe all statutory laws and regulations in matters of Labour Law, Factory Act, Explosive Act, Workmen compensation Act, Sales Tax, Royalty, Excise duty, Octroi, Works contract etc. and shall keep the LNMIIT indemnified against all penalties and liabilities of kind of breach of any such statute ordinance or law / regulations or Bylaws. The agency shall not employ child labour. Payment to workers must be according to the Minimum Wages Act.
31. Interpretation: All the terms and conditions of the contract shall be read in conjunction with all other documents forming part of this contract. Notwithstanding the subdivisions of the documents into these separate sections, every part of which shall be deemed to be supplementary to and complementary of every part and shall be read with and into the contract.
32. In addition to the prescribed manpower, whenever required, agency must provide additional manpower and/or equipment at the rates quoted in the tender.
33. Validity: The quoted rates must be valid for a period of 90 days from the date of closing of the tender. The overall offer for the assignment and bidder(s) quoted price shall remain unchanged during the period of validity. If the bidder quoted the validity shorter than the required period, the same will be treated as unresponsive and it may be rejected.
34. In case the tenderer withdraws, modifies or changes his offer during the validity period, the bid is liable to be rejected, and the earnest money deposit shall be forfeited without assigning any reason thereof. The tenderer should also be ready to extend the validity, if required, without changing any terms, conditions etc. of their original tender.
35. In exceptional circumstances, the LNMIIT may request the bidders’ consent for an extension of the period of bid validity. A bidder shall, however, be at liberty to refuse the request without risking forfeiture of his earnest money. A bidder agreeing to extend the validity of the bid will not be allowed to modify his bid.
36. LNMIIT will call the firms after due scrutiny of the Technical Bid for Presentation as to how the Firm proposes to undertake the commitment of the Institute.
 
37. Anyone or more of the following actions / commissions / omissions are liable to cause summary rejection of tender:
· Any BID/EMD received late without conclusive proof that it was delivered before the specified closing time.
· Any conditional bid or bid offering rebate.
· Any bid in which rates have not been quoted in accordance with specified formats / details as specified in the Bid Documents.
· Any effort by a bidder to influence the LNMIIT in the bid evaluation, bid comparison or contract award decision.
38. Authority of person signing document: A person signing the tender form or any documents forming part of the contract on behalf of another shall be deemed to warrant, that he has authority to bind such other and if, on enquiry, it appears that the person so signing had no authority to do so, the LNMIIT  may without prejudice to other civil and criminal remedies cancel the contract and hold the signatory liable for all cost and damages.
39. Access to SITE: The agency shall allow unhindered access to the LNMIIT and/or any other party or person engaged by the LNMIIT to work at the same site and/or to check/regulate/watch/guard/measure/inspect, solely or jointly with the agency.
40. Safety and Security: The agency shall abide by the provisions of the safety code framed from time to time by the government.
41. Work at Risk and Cost: LNMIIT reserves the right to get the whole or part of the work executed by some other agency at the risk and cost of the agency if it is found that the quality and/or the progress in respect of whole or part of the work is not satisfactory.
42. Payment of Bills: The payment for services under this agreement shall be made on a monthly basis on satisfactory completion of job contract services, through NEFT/RTGS/IMPS (online transfer). The final payment shall, however, be made only after adjusting all the dues/claims of the LNMIIT. Income Tax (TDS) as applicable at current prevailing rate will be deducted at source. Please note that salary including PF, ESI and other allowances for workers will be made by the Contractor through RTGS/NEFT mode only.
43. FORCE MAJURE: If at any time, during the continuance of this contract, the performance in whole or in part by either party, of any obligation under this contract, shall be prevented or delayed by reason of any floods, explosions, epidemics, quarantine restriction or act of God (hereinafter referred to as events), provided notice of happenings of any such eventuality is given by either party to the other within 7 days from the date of occurrence thereof, neither party shall be due to reason of such event be entitled to terminate this contract nor shall either party have any such claim for damages against the other in respect of such non- performance or delay in performance. The operation of contract shall be resumed as soon as practicable after such event may come to an end or cease to exist and the decision of the LNMIIT  as to whether the operation have been so resumed or not shall be final and conclusive, provided further that if the performance in whole or in part of any obligation under his contract is prevented or delayed by reason of any such event for a period exceeding 90 days, either party may at his option terminate the contract.
44. Feedback: LNMIIT may ask the agency to submit monthly feedback collected from the users. On the basis of feedback, LNMIIT may at its own discretion impose financial penalty depending on gravity of the issue and in case of similar repetition LNMIIT can cancel the contract unilaterally without notice and bank guarantee will be forfeited.
45. LNMIIT reserves the right to reject the tender in whole, or in part, without assigning any reasons thereof.
46. LNMIIT reserves the right to withdraw/relax/modify any of the terms and conditions mentioned in the tender document if it is felt necessary in the benefit of the LNMIIT.
47. The decision of the Director of LNMIIT will be final in all respects and will be acceptable to all the tenderers.
48. Jurisdiction: All matters and disputes arising out of this agreement will be subject to the jurisdiction of the courts located at Jaipur only.
49. Payment Terms 
49.1. Payments due under the agreement shall be made on a monthly basis. Copy of the service logbook to be submitted along with the Bills.
49.2. There would be no  increase  in  rates  payable  to  the  Contractor  during  the Contract period except for enhancement of minimum wages by the State Govt In-case       of renewal after the initial contract period of two year, the contract value shall be increased up to the maximum of 5% annually.






ANNEXURE: I 
FORM FOR TECHNICAL BID

Name of the Work:  Housekeeping Services at LNMIIT Campus, Jaipur

	S.No.
	Particulars
	Detail
	Remark

	a)         
	Name of the Bidder
(Attach the Profile of the company/ firm).
	
	

	b) 
	Address of the Bidder(Company /Firm)
	
	

	c)  
	Registration number and date of Registration.
(Proof of incorporation/inception of the company )
	
	

	d) 
	Name of the Proprietors /Partners/Directors
	
	

	e) 
	Name of the Authorized Signatory
	
	

	f) 
	PF Registration number (attach copy)
	
	

	g)   
	ESI Registration details (attach   copy)
	
	

	h)  
	PAN Number (attach copy)
	
	

	i)   
	GST registration number (attach copy)
	
	

	j)  
	Details of Registration with the Labour Commissioner (attach   copy)
	
	

	k)  
	Satisfactory Performance certificates from the minimum 3 Agencies where the Bidder has rendered housekeeping services during the last 3 years. (attach   copy)
	
	

	
	Name of Organization
	Duration
	Annexure No.

	1
	
	
	

	2
	
	
	

	3
	
	
	

	l) 
	Details of E.M.D. (Rs. 10,00000/-): 

	Draft No. ------
Dated-----
Issuing Bank-------
Branch Name ------
and IFSC code--
	

	m) 
	List of Manpower Working with Agency(attach copy)
	
	

	n) 
	
	
	

	o)  
	Any other relevant documents (attach   copy)
	
	




Details of Experience in the similar Field (attach copies)
	S. No. 
	Organization  
	Campus area
	Scope of work* 
	 Contract Value
	Duration

	
	
	
	
	
	From
	To

	Financial year 2021-22

	
	
	
	
	
	
	

	Financial year 2022-23

	

	

	
	
	
	
	

	Financial year 2023-24

	

	
	
	
	
	
	


*Details of work undertaken to be provided in separate sheet along with copy of certificate.

 

Annual Turnover (last three financial years):- 

	S. No
	Year
	Turn Over (In rupees)
	Document (Attach Photocopy)

	
	
	
	

	
	
	
	

	
	
	
	


Note: All enclosed documents to be self-attested and sealed by the authorized signatory.



Dated: (Signature of Tenderer)                                                                                  Name: 
Designation: 
Address: 
Phone (O): 
(R) 

[bookmark: _Hlk179877732]

ANNEXURE: II - FINANCIAL BID HOUSEKEEPING

	S.no.
	Monthly Payment Details

	1. 
	Manpower Cost
	Supervisor
	Housekeeping Staff 
	Any other
	Total

	1.1. 
	Manpower (Number)
	
	
	
	

	1.2. 
	Basic Rate (minimum wages ) monthly
	
	
	
	

	1.3. 
	Any other pay per month
	
	
	
	

	1.4. 
	PF @ --%
	
	
	
	

	1.5. 
	ESI @ --%
	
	
	
	

	
	Total Manpower cost
	
	
	
	

	2. 
	Service charges 
	

	3. 
	 Housekeeping material charges* (including charges for Material, equipment’s, machinery etc.) 
	

	4. 
	GST
	

	5. 
	Any Other Charges
	

	6. 
	Total Payable per month
	

	7. 
	Total payable per annum
	

	 *Attach detailed list giving break up of cost for each head. 

	


We have read and agree to the:
1. Terms and conditions of Housekeeping Area and Horticulture Tender
2. Rules pertaining to Job specification.
3. 26 Working Days




Signature of the Proprietor or Authorized Representative

Name of the Signatory: _____________________________

Designation: _____________________________________

Mobile Number: ___________________
Date: _________________
Place: _________________
Stamp: _________________




ANNEXURE: III - FINANCIAL BID HORTICULTURE

	S.no.
	Monthly Payment Details

	8. 
	Manpower Cost
	Supervisor
	Housekeeping Staff 
	Any other
	Total

	1.6. 
	Manpower (Number)
	
	
	
	

	1.7. 
	Basic Rate (minimum wages ) monthly
	
	
	
	

	1.8. 
	Any other pay per month
	
	
	
	

	1.9. 
	PF @ --%
	
	
	
	

	1.10. 
	ESI @ --%
	
	
	
	

	
	Total Man power cost
	
	
	
	

	9. 
	Service charges 
	

	10. 
	 Horticulture material charges* (including charges for Material, equipment’s, machinery etc.) 
	

	11. 
	GST
	

	12. 
	Any Other Charges
	

	13. 
	Total Payable per month
	

	14. 
	Total payable per annum
	

	 *Attach detailed list giving break up of cost for each head. 

	


We have read and agree to the:
1. Terms and conditions of Housekeeping Area and Horticulture Tender
2. Rules pertaining to Job specification.
3. 26 Working Days


Signature of the Proprietor or Authorized Representative

Name of the Signatory: _____________________________

Designation: _____________________________________

Mobile Number: ___________________
Date: _________________
Place: _________________
Stamp: _________________



Signature of the Tenderer with seal & date
    
