Tender No: 2024-25/Library/1B/LNM-953
The LNM Institute of Information Technology, Jaipur
TENDER NOTICE

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non-Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
The institute invites proposals from competent vendors for “AMC of KOHA ILMS with online training & support and Annual Subscription of Cloud Server Area”. Bidders can submit their sealed/password-protected offers/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 17.03.2025 (Last date of bid submission).
Filing of Tender:
Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the institute in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The tender subject (item name) and Tender Number must be mentioned on the envelope. 
Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in
Option 2: Password-protected online submission via Email 
Password-protected offers can be submitted by the bidders via email at the below-mentioned email IDs.
tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The tender subject (Item name) and Tender Number must be mentioned in the subject line of the emails. 

Bid Process:
The Techno-commercial offers on the company’s letterhead, duly signed by the authorized signatory, are required to be submitted in sealed envelopes/ emails. 
Envelope/Email should be duly marked as follows: 
Techno-commercial bid for the “AMC of KOHA ILMS with online training & support and Annual Subscription of Cloud Server Area”, Tender No: 2024-25/Library/1B/LNM-953”
Bids are liable to be rejected: 
· If the above-mentioned bid submission procedure is not followed.

· Incomplete and non-conforming bids.

· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.

Technical Bid: (in separate sealed envelope/via email)

AMC of KOHA ILMS with online training & support and Annual Subscription of Cloud Server Area Tender No: 2024-25/Library/1B/LNM-953”

While submitting quotations, the following procedure/ formalities and conditions may kindly be adhered.

1. Company profile or brief-note about the bidder's company, PAN number, and GST number should be submitted by the Vendor.

2. List of Directors/Partners/Proprietor/Members of the Firm to be attached.

3. Detail of other associated/sister concerns (if any) of Directors/Partners/ Proprietor/ Members to be provided.

4. Turn over for last three years to be mention. (Copy to be enclosed)

5. List of client to whom the vendor has delivered the goods or provided the services in past.

6. Specification as mentioned below shall be provided as per the details given below:
Scope of work, Technical data sheet and Specification of the item/s

	The specifications, Terms and conditions for KOHA AMC with Upgradation, customization and Annual Subscription of Cloud Server

	Sr. No.
	Particulars
	Yes/No 

	1. 
	Annual maintenance contract (AMC) of KOHA software: 

(a) The annual maintenance and Annual Support/Development/Update contract includes preventive as well as corrective maintenance of KOHA software. AMC shall cover for keeping the systems active and free from any defects/disturbances, any unscheduled call for corrective and/or preventive maintenance services. 

(b) The service Provider shall depute one well qualified & experience service engineer (s) for attending maintenance related complaints.

Maintenance services shall consist of preventive and corrective maintenance of the mentioned hardware/software. In case of any breakdown, all efforts shall be made by the Services Provider of rectify and make the application/software operational at the earliest. 

(a) Preventive Maintenance (PM): Preventive Maintenance will be carried in two blocks on half-yearly basis each at the beginning of the block. Preventive Maintenance shall be clubbed together if the corrective maintenance complaint received by the Service Provider coincides with Preventive Maintenance schedule. PM will be done in a planned manner and the Service Provider will inform the Customer in advance (Except Holiday/Saturday and Sunday).

(b) Breakdown Maintenance: Breakdown Maintenance will be carried out in the event of malfunction, which prevent the operation of the system and it includes faultfinding, repair of functional checking. The system shall be set right by the Service Provider within 4 (Four) working days barring holidays, bandh, road blockade etc. from date of complaint received by the Service Provider for complete breakdown. 

(c) Services Provider will supply all the new release/new version/ updates of the software free of cost.
(d) In case, item is of proprietary nature, Services Provider should enclose certificate & other documents as proof in this context.
	

	2. 
	Scope of Work: 

2.1 One –Time Activity: 

· Installation of latest stable version of the Koha Software.

· Latest version of software should be based on Boot-Strap Technology and RFID compatible with advance protocols like NCIP/SIP.

· Customization of Online Public access Catalogue (OPAC) and other module customization as per the library requirements.

· Migration of data (Databases of books and other inventory items like Serials, CDs etc and Circulation Transaction)

· Email configuration for bulk messaging

· Set up of Data backup  and restore time 

· Set up policy level formats and templates ready to use

· Security- 

· Compatibility of other languages

· Support in Integration, customization with other library technologies like RFID, Barcode, wireless sensors devices or application like discovery platforms etc.

·  Software manual or documentation to be made available
	 

	3. 
	General other terms & conditions for AMC of KOHA ILMS: 

· The Vendor must be registered under Companies Act.

· The Vendor must have experience in implementing and automating KOHA software at least 10 Libraries in India. Kindly attach valid Purchase order or Completion certificate/s. 

· The Vendor should have an established office for KOHA support.

· support for all major library standards including MARC21, UNIMARC, Z39.50, SRU/SW, SIP2 and many more 

· The source code for all the solution components to be used/integrated for the proposed deployment *must* be freely available under an open source license.

· It must follow the Z39.50 International protocol standards. 

· The software must have tight security measures both at the Administrative level and sub modular level also.
· It must be enabled with Google Jacket or Local image. Add records using the OCLC Connexion client 

· No restrictions on number of records & Housekeeping users should be kept.

· Must be able to generate and print Bar-code or RFID Patron Cards and it should be readable through the hardware devices or software applications.

· Must be able to perform Full-text search.

· Must be able to perform Automatic Indexing.

· It must enable Flexible reporting & faceted search.

· It should have an offline circulation module.

· It must be integrated with SMS alert and e-mail, ; and

· Other customization as per the standard library module and also as per requirement time to time.
	

	4. 
	Statistics Report and Analytics
· Complete access to all data stored in Koha; write and get desired report. 

· Based on the requirement of accreditation or statutory bodies’ library may require to have different reports from the available modules in the software in the desired format like excel/pdf. 

· These reports should be in dynamic in nature and easily customizable.
	

	5. 
	Security-

· User management: Koha manages users, including integration with systems like LDAP, Radius, Active Directory and SAML, to allow single sign-on. 

· There should be SSL and HTTPS Access and protected from hacking.

· The system must provide protection for all data files through the use of locally defined passwords or other security measures so that information critical functions cannot be performed without proper authorization. That is, the system must allow the restriction of specific functions to specific users. 

· Procedures and programs must be established which enable rapid data recovery from software failure. 

· Setting up mirror server at defined library location for their own instance. Mirror server should frequently update complete data from central server and serve the individual library. In the event of connectivity failure or server problem the library operation should continue.

· Provision of Remote Database Back-up system should be provided with one click

· The system must provide different levels of security: Network, Database, and Application.

· The system must not restrict the number of workstations that can access programs as long as equipment requirements are met and operating system license limits are not exceeded. 

· The system must allow restriction of access to local or remote databases based on the IP address of the user and User’s log-in ID. 

· The system must be able to authenticate users by user name & password/RFID cards with Biometrics/SIP and retain the user’s authorization as he or she navigates among databases. 

· ILS must check each user’s access privileges at login, and automatically disable or enable client functions (in real time) based upon the user’s profile.

· ILS should not require a separate login to access different subsystems; the initial login should set all privileges for all subsystems.

· Staff must be able to manage the system without vendor intervention and be able to shut down and restart the system without vendor intervention. The system must check the integrity of the entire file system during each restart of the system and servers must log errors by date and time.
	

	6. 
	Training , Documentation and Technical Support

· Describe and provide a copy of its training plan.

· Provide a minimum of two three-hour, consecutive days of online training in the use of the system modules, features, and administration.

· Must train the library and system administration staff to manage and operate the system on a day to day basis including: 

1. Start-up and shutdown. 

2. Monitor system performance and perform routine management tasks.
(c)Handle emergencies. 

3. Troubleshoot and resolve routine problems. 

4. Load bibliographic and patron records. 

5. Perform backups, restoration, recommended preventive maintenance, and security measures. 

6. Provide documentation updates and release notes electronically.

· Should have an "Online Ticketing System” where a customer will be provided a user ID and password wherein, he/she can log-in and launch a support ticket. The support call will be recorded, and support services will be provided as per the requirement at the earliest possible time. These records can be used for future reference too. The Up-time & Down-time will be calculated, and further penalty will be imposed on the vendor if they are not able to provide the services as required within the stipulated time period.

· Complete documentation manual format with a chapter on indexing with page numbers.
	

	7. 
	Extended Scope of Work

· Email Server or third-party setup.

· Backup of Koha Database.

· Security testing.

· New Development and customization

· Data Privacy, Confidentiality & Security: Vendor should strictly ensure privacy, confidentiality, and security of all clients’ data

· Freedom from vendor lock-in: Customer will own both software and data and should be able to switch the vendors at any time. In case, for any reason, if vendor discontinues the arrangement of hosting and maintenance of client’s data for some reason or client wants to run their own server, a notice of minimum three months should be given from either side and vendor should facilitate smooth transfer of data to customer’s server, so that library services are not disrupted at any point of time.

· Koha, being an open-source software, any customization and configuration details as per requirements of client should be documented and provided to client for future references. 

· Offline circulation facility is required in case of failure of internet connectivity for short time.
	


Commercial Bid: (in separate sealed envelope/password protected bid via email)

Bid for “AMC of KOHA ILMS with online training & support and Annual Subscription of Cloud Server Area”, Tender No: 2024-25/Library/1B/LNM-953”
	S.No.
	Description
	Specification / Requirement


	Qty.
	UOM
	Rate
	Amount

	1.


	AMC of KOHA ILMS with online training & support and Annual Subscription of Cloud Server
	Detail As per the scope of work and other details mentioned in the Technical bid
	1
	Job
	
	

	Total
	

	GST
	

	Total including GST
	


1. Taxes like GST should be clearly mentioned. If nothing is mentioned, these charges shall be deemed included.

2. If the supplier does not have a particular item offered in the tender or a different make is being proposed by him, the same should be highlighted/mentioned especially by him.

3. The prices should include everything (Packing, forwarding, Transit Insurance, Transportation Loading, unloading up to 50mtr., Installation etc.). 

4. Bid should be submitted for F.O.R delivery at the destination i.e. The LNM Institute of Information Technology, Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031

5. The bid should be valid for a minimum period of 30 days. The Change in prices shall not be accepted within the validity period.

6. The LNMIIT reserves the right to reject any quotation(s) without assigning any reasons.

7. Payment terms shall be decided mutually.

8. There should not be any conflict of interest (Declaration to be submitted by the Vendor).

9. Bid should be on the company’s letterhead and should submit their bid in the LNMIIT format only

10. Item/Service not supplied by the supplier/service provided should be mentioned separately.

11. Vendor should provide a photocopy of the cheque/cancelled cheque while presenting the Invoice to LNMIIT.

12. Pre-bid meeting can be done before quoting the rate in the tender to clear up any confusion regarding project details, the scope of work, and solicitation of documents. 
All charges applicable should be clearly mentioned in the offer. If nothing is mentioned in the offer, the quoted price shall be treated as final and nothing extra shall be paid extra. 

Signature with seal
