Tender No:. 2025-26/Estate/2B/LNM-1011
The LNM Institute of Information Technology, Jaipur
TENDER NOTICE

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non-Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
The institute invites proposals from competent vendors for “Annual comprehensive maintenance of Water Coolers & Deep Freezers Machines (AMC)”.”. Bidders can submit their sealed offers/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 20.06.2025.
Filing of Tender:
Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the institute in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The tender subject and reference number must be mentioned on the envelope. 
Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Option 2: Password-protected online submission via Email 
Password-protected offers can be submitted by the bidders via email at the below-mentioned email IDs.
tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The tender subject and reference number must be mentioned in the subject line of the emails. 
Bid Process:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory, are required to be submitted in two separate envelopes/emails. 
Envelopes/Emails should be duly marked as follows: 
1. Technical bid for the Annual comprehensive maintenance of Water Coolers & Deep Freezers Machines (AMC)”.
2. Commercial Bid for the Annual comprehensive maintenance of Water Coolers & Deep Freezers Machines (AMC)”. 
Both Envelopes/files should be enclosed/attached in a single envelope/email bearing the heading “Bid for the Annual comprehensive maintenance of Water Coolers & Deep Freezers Machines (AMC). (Tender No. : 2025-26/Estate/2B/LNM-1011)”. 
Bids are liable to be rejected: 
· If the above-mentioned bid submission procedure is not followed.

· Incomplete and non-conforming bids.

· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.

Technical Bid: (in a separate sealed envelope/via email)

Bid for the Annual comprehensive maintenance of Water Coolers & Deep Freezers Machines (AMC)”.
(Tender No. : 2025-26/Estate/2B/LNM-1011)

While submitting quotations, the following procedure/ formalities and conditions may kindly be adhered.
1. A company profile or brief note about the bidder's company, PAN number, and GST number should be submitted by the Vendor.
2. The List of Directors/Partners/Proprietor/Members of the Firm to be attached.
3. Detail of other associated/sister concerns (if any) of Directors/Partners/ Proprietor/ Members to be provided.
4. Turnover for the last three years to be mentioned. (Copy to be enclosed)
5. List of the client to whom the vendor has delivered the goods or provided the services in the past.
6. Specification as mentioned below, shall be provided as per the details given below:
Scope of work
1. The scope of work will cover the supply/service/SITC of given items at LNMIIT Jaipur campus.
2. The Vendor is required to submit the complete documentation of the supplied item after delivery.
3. SITE CONDITION:
Before quoting, the contractor must visit the site to inspect the work/equipment and shall fully acquaint himself with the conditions and scope of work with regards to accessibility of site required for the satisfactory execution of work. No compensation on account of any site difficulties will be entertained at a later date, after the award of the works.
Technical Bid
Technical Bid should indicate the following information along with the self-attested photocopies of the supporting documents:

	A. 
	Name & Address of the Company and attach the Company Profile or brief-note about the bidder's company
	

	B. 
	List of Directors/ Partners/ Proprietor/ Members of the Firm to be attached
	

	C. 
	Detail of other associated/ sister concerns (if any) of Directors/ Partners/ Proprietor/ Members to be provided
	

	D. 
	Copy of authorization/ certificate from the OEM in case supplied by a vendor who is not a manufacturer of the product
	

	E. 
	Proof of incorporation/ inception of the Agency/ company (attach self-attested copy)
	

	F. 
	PAN Number (attach self-attested copy)
	

	G. 
	GST registration number, if any (attach self-attested copy)
	

	H. 
	Client list with respective work scope of similar nature within last Five years (attach self-attested copy)
	

	I. 
	Turn over for last Five years to be mention. (Copy to be enclosed)
	

	J. 
	Any other relevant documents (attach self-attested copy)
	

	K. 
	Satisfactory Performance certificates from the minimum 3 Agencies, at a time during the last 5 years (attach self-attested copy)
	

	L. 
	The relevant literature, pamphlets pertaining to the product should be sent along with the tenders/ quotations
	

	M. 
	Specification as mentioned below shall be provided as per the details given below:
	


*write NA in front of whichever is not applicable

Name & Signature of the authorized

Person of the firm along with seal
To be printed on official letter head of the bidder
Terms & conditions of the agreement as follows:
1. Contract Period: Starting from 01.09.2025 to 31.08.2026 (may be renewed/extended).
2. Scope of the Work AMC includes

a. Scope of the work :Part A
Periodic servicing of Water Coolers and Deep Freezers to ensure their functioning without break down as per the periodicity given in the periodicity schedule. Following work is include in the AMC of Water Coolers and Deep Freezers:

· AMC includes:

· Servicing of water cooler as per schedule, including supplying and fixing of any material (free of cost) needed for keeping the water coolers & Deep Freezers in functioning state all the time, work includes supplying and charging of gas, any, ball cock, wiring, condenser coil, supplying and replacing the compressor with manufacturer repaired one. 
· Includes plumbing items like inlet/outlet pipe, socket, bend (elbow), Tee, hose clips with new parts.
· Water Coolers and Deep Freezers services include all type of the parts excluding plastic grill, voltage stabilizer, handle hook, cooler and inner tank, fabrication work as body, taps and water tray. In case due to non-availability of the particular part(s), the substitute part(s) shall be approved by the engineer in writing. Approved Make parts List attached. 

· Pre-maintenance/Preventive service of each WC and DF as per schedule given in writing to our Engineer. 

· All parts must be new and original sealed packs as per the company’s standard. 

· MIS of each machine shall be maintained - Separate Job Card should be maintained, and a Sticker on each machine should be affixed mentioning the date of service each time. Affixed permanent ID marks on each machine. 

· The counter signature of the service receiver should be taken on each machine’s job card. 

· Shall report to an Engineer or a person authorized in this regard in writing.

(The more number of machines shall be added with permission of Engineer, in case any new machine become out of warranty, similarly any Water Cooler to be found unusable by our Engineer than AMC cost shall be adjusted proportionately.) 

· Service Management Team and Working Hours: 
· Response Time - All complaints shall be communicated by the Engineer or a person duly authorized by the Engineer in this regard from time to time. The agency shall attend to the complaint within 4 hours maximum if the complaint is logged in office hours. If complaint is logged into office hours, then within 2 hours in next working day. But if any emergency calls the services shall be made available within 4 hours.

· Details of day-to-day routine/preventive maintenance work/service/repairing of any machine will be recorded by your service personnel in a Maintenance Register and Machine wise job card duly countersigned by Institute’s authorized person/concern user. 

· The service provider and his staff have to co-ordinate with the Maintenance Staff of the Institute for proper functioning of all jobs. 

· MIS report should be submitted along with a monthly bill showing a summary of job done during the month (abstract of job card). 

· Per-maintenance/Preventive service of each Water Coolers and Deep Freezers machine: Minimum four mandatory services in a year shall have to be provided by the service provider. Water Coolers and Deep Freezers machines will be examined completely and tune up accordingly.

· Preventive service maintenance every three months, during which the service provider shall replace all needed parts of the machine.

· All Water Coolers and Deep Freezers tank cleaning/Defrost every month.

· All parts must be new and original; parts should be changed as per the company’s standard of useful life or as per Annexure A
· The counter signature of the service receiver should be taken on each Water Coolers and Deep Freezers machine job card.

· Shall report to the engineer or a person authorized in this regard.


· Any compliant will not attend within the stipulated time will be treated as a violation.

· Attend breakdown calls and repair of unit.

· The service provider should use only new and original genuine spares including all other consumable parts etc. and be shown to the authorized person before its use, which are needed for the repair of the unit. Nothing shall be supplied by the institute. Old replaced parts/ material will be the property of the instituted. 

· If the work is not found satisfactorily, the work can be done from another 
agency at the risk & cost of the service provider. A service logbook has to be maintained by the service provider, in which all the repair and maintenance work shall be indicated and duly signed by the engineer or any other person assigned by the engineer.

· Institute will provide nothing to the service provider, except free electricity, 
water at fixed points, for the completion of the assigned repair works. The rates are to be given accordingly.

· The repair work as far as possible be done at the Institute during Institute 
working hours.

· The Institute will pay no separate charges for cartage for taking the machines or parts to the service provider repair site, if so required for any repair.

· While taking the unit for repairs to Service provider workshop if required so, the Service provider shall inform the engineer in writing, regarding Serial No. of various accessories of the unit and take written permission and the unit shall be brought back within reasonable time. During this period, the service provider shall have to make stand by arrangements for other "Water Coolers and Deep Freezers Machine or part of it" at his own level and nothing extra shall be payable for it. During transit of the machine or part from the site to the workshop or vice versa, the safety of the material is the responsibility of the service provider, and he should ensure that the machine or part is not damaged or stolen in transit.

· After getting back the unit duly repaired, the Sr. No. will be verified by 
Institute. The compressor can be replaced if required, by the service provider by original one of the same manufacturers with intimation to the engineer in writing

· The Contractor shall adopt all safety measures, which are essential for the 
execution of the work. The Institute shall not be responsible for any mis​happening if occurred while doing the work; this may please be noted very carefully. The contractor is advised to have the insurance of his staff workers against any mishappening while attending the work at his own level.

· Service provider is required to deploy a well-trained technician with sufficient numbers of spares required to maintain the Water Coolers and Deep Freezers machines. Maintenance technicians shall report daily in the institute campus between 9.00 a.m. to 6.00 p.m., except Sunday to attend the complaints as soon as the same is received. Technicians shall undertake preventive service of all the machines every three months and replace all the membranes and filters of the machine. The service provider shall submit the schedule of preventive service to the office of engineers. 

· Institutes may ask to station a team of two technicians during night hours for managing and rectifications of complaints. 

· The Service Engineer will report and coordinate with the engineer or any other maintenance staff authorized by the engineer. The Mobile numbers of the service engineer shall be informed to the engineer to have immediate contact with him.

· The service provider and his staff have to co-ordinate with the Maintenance staff of the Institute for the proper functioning of all jobs and require attending the complaint within 4 hours of complaint if the same is being registered during working hours or within 02 hours on the next working day if the complaint is registered during non-working hours or holiday. 

· Any complaint shall be entertained within 4 hours from the time of reporting the complaint, otherwise the Institute may impose a monetary penalty of Rs. 500/- for each failure, in addition to the cost of repair charges, if the repairing is done by another agency. 

· Details of day-to-day routine/preventive maintenance work/service/repairing of any Water Coolers and Deep Freezers machine will be recorded by your service personnel in a Maintenance Register and Water Coolers and Deep Freezers Machine wise job card duly countersigned by Institute's authorized person/concern user. 

· Preventive / routine maintenance shall also be recorded and shall be duly signed by the person / user concerned. 

Annexure A
Approved makes

	1
	Relay and OLP
	Annapurna

	2
	Motor
	TRIO/G.E/Cool Flow/Excell4*4/Wavess

	3
	Gas
	R-134/R-22

	4
	Compressor
	Emerson/Danfose

	5
	Thermostat
	Elcon/Indfose

	6
	Running/Starting Capacitors 
	Delta/Total Line/New Con

	7
	Sub Zero Meter 
	Premier


Annexure B

	List of AMC  water coolers & Deep Freezers


	S.NO.
	PARTICULAR
	MAKE
	CAPACITY
	Qty.

	1
	LECTURE HALL -1ST
	BLUE STAR
	150
	1

	2
	LECTURE HALL -2
	BLUE STAR
	80
	1

	3
	LECTURE HALL -9
	BLUE STAR
	80
	1

	4
	ACADEMIC BLOCK / ACCOUNTS
	VOLTAS
	150
	1

	5
	ACADEMIC G.F.(HSS DEPT) NEAR 1040
	BLUE STAR
	40
	1

	6
	ACADEMIC G.F.(MATHS DEPT) NEAR 2040
	BLUE STAR
	80
	1

	7
	ACADEMIC G.F.(MATERIAL SYNTEHSIS) NEAR 1052
	BLUE STAR
	40
	1

	8
	ACADEMIC FF (Physics Dept. Near 2021
	BLUE STAR
	80
	1

	9
	ACADEMIC F.F.(Computer Lab -2) NEAR 2099
	BLUE STAR
	80
	1

	10
	GUEST HOUSE
	BLUE STAR
	150
	1

	11
	MME 1ST FLOOR
	BLUE STAR
	80
	1

	12
	MME 2ND FLOOR
	BLUE STAR
	80
	1

	13
	COMPUTER LAB 3 (LIBRARY AREA) *
	BLUE STAR
	80
	1

	14
	LIBRARY 
	BLUE STAR
	150
	1

	15
	MAIN GATE
	BLUE STAR
	150
	1

	16
	MESS A
	ASSEMBLED
	400
	1

	17
	GIRLS HOSTEL - C wing  (TER. NEW BUILDING)
	BLUE STAR
	380
	1

	18
	GIRLS HOSTEL - C wing (TER. NEW BUILDING)
	BLUE STAR
	150
	1

	19
	GIRLS HOSTEL (G.F.) OLD BUILDING A BLOCK T-002
	BLUE STAR
	80
	1

	20
	GIRLS HOSTEL (F.F.) OLD BUILDING A BLOCK T-102
	BLUE STAR
	80
	1

	21
	GIRLS HOSTEL (S.F.) OLD BUILDING T-201
	BLUE STAR
	80
	1

	22
	GIRLS HOSTEL (T.F.) OLD BUILDING T-301
	VOLTAS
	150
	1

	23
	GIRLS HOSTEL (G.F.) NEW BUILDING T-003
	BLUE STAR
	80
	1

	24
	GIRLS HOSTEL (F.F.) NEW BUILDING T-103
	BLUE STAR
	80
	1

	25
	GIRLS HOSTEL (S.F.) NEW BUILDING T-203
	BLUE STAR
	80
	1

	26
	GIRLS HOSTEL (3.F.) NEW BUILDING T-303
	BLUE STAR
	150
	1

	27
	GIRLS HOSTEL (4.F.) NEW BUILDING T- 403
	BLUE STAR
	40
	1

	28
	BOYS HOSTEL - 1 E wing (TER.) NEW BUILDING 
	BLUE STAR
	380
	1

	29
	BOYS HOSTEL - 1 E wing  (TER.) NEW BUILDING 
	BLUE STAR
	150
	1

	30
	BOYS HOSTEL 1ST / T-002
	BLUE STAR
	80
	1

	31
	BOYS HOSTEL 1ST / T-003
	BLUE STAR
	80
	1

	32
	BOYS HOSTEL 1ST / T-004
	BLUE STAR
	150
	1

	33
	BOYS HOSTEL 1ST / T-102
	BLUE STAR
	80
	1

	34
	BOYS HOSTEL 1ST / T-103
	BLUE STAR
	80
	1

	35
	BOYS HOSTEL 1ST / T-104
	BLUE STAR
	80
	1

	36
	BOYS HOSTEL 1ST / T-202
	BLUE STAR
	80
	1

	37
	BOYS HOSTEL 1ST / T-203
	BLUE STAR
	80
	1

	38
	BOYS HOSTEL 1ST / T-204
	BLUE STAR
	80
	1

	39
	BOYS HOSTEL 2nd / T-001
	BLUE STAR
	80
	1

	40
	BOYS HOSTEL 2nd / T-002
	BLUE STAR
	150
	1

	41
	BOYS HOSTEL 2nd / T-003
	BLUE STAR
	80
	1

	42
	BOYS HOSTEL 2nd / T-004
	BLUE STAR
	80
	1

	43
	BOYS HOSTEL 2nd / T-101
	BLUE STAR
	80
	1

	44
	BOYS HOSTEL 2nd / T-102
	BLUE STAR
	80
	1

	45
	BOYS HOSTEL 2nd / T-103
	BLUE STAR
	80
	1

	46
	BOYS HOSTEL 2nd / T-104
	BLUE STAR
	80
	1

	47
	BOYS HOSTEL 2nd / T-201
	BLUE STAR
	80
	1

	48
	BOYS HOSTEL 2nd / T-202
	BLUE STAR
	80
	1

	49
	BOYS HOSTEL 2nd / T-203
	BLUE STAR
	80
	1

	50
	BOYS HOSTEL 2nd / T-204
	BLUE STAR
	150
	1

	51
	SPORTS COMPLEX
	BLUE STAR
	80
	1

	52
	SPORTS PLAY GROUND STORE
	VOLTAS
	80
	1

	53
	ELECTRIC SUB STATION
	CELFROST
	150
	1

	54
	BOYS HOSTEL 3RD T-001
	BLUE STAR
	80
	1

	55
	BOYS HOSTEL 3RD T-002
	BLUE STAR
	80
	1

	56
	BOYS HOSTEL 3RD T-101
	BLUE STAR
	80
	1

	57
	BOYS HOSTEL 3RD T-102
	BLUE STAR
	80
	1

	58
	BOYS HOSTEL 3RD T-201
	BLUE STAR
	80
	1

	59
	BOYS HOSTEL 3RD T-202
	BLUE STAR
	80
	1

	60
	BOYS HOSTEL 3RD T-301
	BLUE STAR
	80
	1

	61
	BOYS HOSTEL 3RD T-302
	BLUE STAR
	80
	1

	62
	BOYS HOSTEL 3RD T-401
	BLUE STAR
	80
	1

	63
	BOYS HOSTEL 3RD T-402
	BLUE STAR
	80
	1

	64
	BOYS HOSTEL 3RD T-501
	BLUE STAR
	80
	1

	65
	BOYS HOSTEL 3RD T-502
	BLUE STAR
	80
	1

	66
	BOYS HOSTEL 3RD T-601
	BLUE STAR
	80
	1

	67
	BOYS HOSTEL 3RD T-602
	BLUE STAR
	80
	1

	68
	BOYS HOSTEL 3RD T-701
	BLUE STAR
	80
	1

	69
	BOYS HOSTEL 3RD T-702
	BLUE STAR
	80
	1

	70
	O A T
	BLUE STAR
	150
	1

	71
	MESS B 
	BLUE STAR
	380
	1

	72
	VERTICAL DEEP FRIDGE MESS B
	CELFROST
	400
	1

	73
	VERTICAL DEEP FRIDGE MEES B
	CELFROST
	400
	1

	74
	VERTICAL DEEP FRIDGE MESS A
	CELFROST
	400
	1

	75
	HORIZENTAL DEEP FRIDGE MEES A
	CELFROST
	400
	1

	76
	NEAR SERVER ROOM NEAR 2066
	BLUE STAR
	150
	1

	77
	INCUBATIONS CENTER 
	BLUE STAR
	380
	1

	78
	INCUBATIONS CENTER 
	BLUE STAR
	150
	1

	79
	BOYS HOSTEL 4 Tower-1 
	BLUE STAR
	380
	1

	80
	BOYS HOSTEL 4 Tower - 1
	BLUE STAR
	380
	1

	81
	Deep Freezer Mess -C
	CELFROST
	400
	1

	82
	Deep Freezer Mess -C
	CELFROST
	400
	1

	83
	150PEB Office 
	Voltas
	150
	1

	84
	150 PEB Office 
	Voltas
	150
	1

	85
	36 PEB Office 
	Voltas 
	80
	1

	86
	BOYS HOSTEL 4 Tower - 2
	Voltas
	150
	1

	87
	BOYS HOSTEL 4 Tower - 2
	Voltas
	150
	1

	88
	BOYS HOSTEL 4 Tower - 2
	Voltas
	150
	1

	89
	BOYS HOSTEL 4 Tower - 2
	Voltas
	150
	1

	
	
	
	Total 
	89


b. SCOPE OF WORK- Part B
1. Attend breakdown calls and repair of unit.

2. Preventive Maintenance through quarterly service of all machines. Details of day-to-day routine/preventive maintenance work/service/repairing of the machines will be recorded by your service personnel in a logbook/maintenance register and machine wise job card duly countersigned by institute’s authorized person/ concern user.
3. Material and labor related to the following works are in the scope of the vendor:

i. All electric parts like compressor, condenser, capacitor, OLP, thermostat, internal wiring, etc.

ii. All faults owing to normal wear & tears of the machine.

iii. Gas charging & related works, if any in the machine.

4. Material and labor related to the following works are not in the scope of the vendor:

i. Plumbing works in the machine, like, water taps, water connection, leakages in water pipelines, water filters, etc.

ii. Works related to the metal body of the machine like, machine cabinet, water tank, cooling tank, body base, plastic parts, paint, radiator, etc of the machine.

iii. Any fault owing to the forceful or improper use of the machine.

5. This being a annual maintenance contract, for the period from 01/09/2021 to 31/08/2022, the vendor to inspect all the “Water Coolers and deep freezers” and become well acquainted very carefully about the nature of work required to be carried out to make the “Water Coolers and Deep Freezers” in perfect working order & to maintain the same in working order till 31/07/2022. At the end of the contract period, the vendor shall hand over the machines, in perfect working order, to the new agency. In case, any of the “Water Coolers and Deep Freezers” or part of it is found not in perfectly working condition at the time of handing over, the cost incurred by the institute in getting the “Water Coolers and Deep Freezers or part of it” repaired from another agency, shall be deducted from the amount payable to the tender.
6. The vendor shall use only new and original genuine spares including all other consumable parts. The parts shall be certified by the Estate Officer or authorized person before its use. Old replaced parts / material will be the property of the owner (except compressor which will be replaced by the vendor when required). Records for the purchase and utilizing the materials along with the purchase bills shall be maintained by the agency and the same shall be shown to the Estate Officer as and when demanded by him.
7. If, the work is not found satisfactorily, the work can be done by another agency at the risk & cost of the vendor. A service logbook must be maintained by the vendor, in which all the repair and maintenance work shall be indicated and duly signed by the Estate Officer or any other person assigned by the Estate Officer.
8. The institute will provide nothing to the vendor, except free electricity & water at fixed points, for the completion of the assigned repair works.  The rates are to be given accordingly.
9. The repair work as far as possible be done at the Institute during Institute working hours.
10. The Institute will pay no separate charges for cartage for taking the machines or parts to the vendor repair site, if so, required for any repair. The rate is to be quoted as inclusive of all such charges, if applicable, for any type of repairs. 
11. While taking the unit for repairs to Vendor workshop if required so, the Vendor should inform the Estate Officer in writing regarding Serial No. of various accessories of the unit and take written permission and the unit shall be brought back within reasonable time. During this period, the vendor shall have to make stand by arrangements for other “Water Coolers or part of it” at his own level and nothing extra shall be payable for it. During transit of the machine or part from the site to the workshop or vice versa, the safety of the material is the responsibility of the vendor, and he should ensure that the machine or part is not damaged or stolen in transit.
12. After getting back the unit duly repaired, the Sr. No. will be verified by Institute. The compressor can be replaced if required, by the vendor by original one of the same manufacturers with intimation to the Estate Officer in writing. 
13. The firm shall submit the original bill of purchase of parts from the company concerned, whose part is being replaced on account of the old unserviceable Part.
14. The Contractor shall adopt all safety measures, which are essential for the execution of the work. The Institute shall not be responsible for any mis-happening occurring while doing the work; this may please be noted very carefully. The contractor is advised to have the insurance of his staff / workers against any mis-happening while attending the work at his own level.
15. Any complaint shall be made within 04 hours, if made within working time. If a complaint is made after working hours or during the holiday, the complaint shall be attended within two hours of the next working day. Otherwise, institutes may impose monetary penalty of Rs. 500/- for each failure, in addition to the cost of repair charges, if the repairing is done from another agency.
16. The Service Engineer will report and coordinate with the Estate Officer or any other maintenance staff authorized by the Estate Officer. The Mobile numbers of the service engineer shall be informed to the Estate Officer to have immediate contact with him. 
17. Logbook / service report shall be maintained for all service and repair activities and to be got checked and verified by the Estate Officer or any authorized person deputed by him. The logbook shall have all records machine wise up to date.
18. The vendor should perform preventive / routine maintenance of all machines on quarterly basis, during which he should check all electrical/mechanical parts of the machine and perform cleaning of the machines of the water coolers and deep freezers. Activities done during such maintenance shall also be recorded and shall be duly signed by the person who is concerned / user.
19. All rights are reserved with the Institute to consider / reject partly or completely any or all the tenders without assigning any reason.
20. Either party may terminate this contract by providing a written notice in advance. The contractor must ensure availability of services for a minimum of two months from the date of such notice, to allow for necessary transition or alternative arrangements. The LNMIIT reserves the right to terminate the contract by providing one month’s notice in writing, without assigning any reason, in case of unsatisfactory performance, breach of terms, or administrative requirements.

21. At the time of handover/termination/completion of the contract, all machines should be in running condition.
22. Penalty for non-compliances:

· If the complaint is not attended within the date and time specified in xiii above, the institute may impose a penalty maximum of Rs. 500/- for each failure.

23. Violation of Agreement:

· Must submit all the deliverables as per agreement

· Any compliant will attended within the stipulated time treated as a violation.

24. Renewal of this agreement:

· The contract may be renewed yearly up to a maximum of 3 years based on satisfactory services rendered during the year up to a maximum increase up to 5% over the total contractual rate.

25. Payment Terms:

· Monthly Payment shall be made within 15 days after receiving the bill duly verified by the Estate Officer and Engineer (with MIS as mentioned above). All payments are subject to TDS, WCT etc. as applicable.

26. Arbitration

All disputes and differences arising between us in connection with this contract shall as far as possible be settled mutually failing which all such disputes shall be referred to arbitration and settlement under provision of Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being in force in India. Subject to jurisdiction of Jaipur only.

In acceptance of the above the same be signed by both the parties of the agreement.

Name & Signature of the authorized 
person of the firm along with seal

To be printed on official letter head of the bidder
Financial Bid ((in a separate sealed envelope/password protected file via email)

Tender Name: Comprehensive Annual Maintenance Contract (AMC) for Water Coolers & Deep Freezers Machines.
Tender No.: 2025-26/Estate/2B/LNM-1011
	S.No
	Particulars
	Qty.
	Rate
	Amount

	1.
	40 Ltr. Water Cooler
	3
	
	

	2.
	80 Ltr. Water Cooler
	51
	
	

	3.
	150 Ltr. Water Cooler
	22
	
	

	4.
	380 Ltr. Water Cooler
	5
	
	

	5.
	400 Ltr. Water Cooler
	2
	
	

	6.
	Chest Cooler
	3
	
	

	7.
	Deep freezer
	3
	
	

	Total
	

	GST
	

	Total including GST
	


(The number of machines may be added or reduced then the numbers shown above, as decides by the Estate Officer due to any reason.)

[image: image1.emf]  1.   Taxes   like   GST   shall   be   clearly   mentioned.   If   nothing   is   mentioned,   these   charges   shall   be   deemed   included.   2.   If   the   supplier   does   not   have   a   particular   item   offered   in   the   tender   or   a   different   make   is   being   proposed   by   him,   the   same   should   be   highlighted/mentioned   especially   by   him.   3.   The   prices   should   include everything   (packing, forwarding, transit insurance, transportation, loading  /unloading, installation etc.). Loading/unloading up to 50 mtr. shall be done by the supplier.   4.   Bid   should   be   submitted   for   F.O.R   delivery   at   the   destination   i.e.   The   LNM   Institute   of   Information   Technology,   Gram   –   Rupa   Ki   Nangal,   Post   –   Sumel,   Via   –   Jamdoli,   Jaipur -   302031   5.   The bid   should   be   valid   for   a   minimum   period   of   30   days.   The   Change   in   prices   shall   not   be   accepted within the validity period.   6.   The LNMIIT  reserves the right to reject any quotation(s) without assigning any reasons.   7.   Payment terms shall be decided mutually.   8.   There should not be any conflict of interest (Declaration to be submitted by the Vendor).   9.   Bid should be on the company’s letterhead and should submit their bid in the LNMIIT format  only.   10.   Item/Service not supplied by the supplier/service provider should be mentioned separately.   11.   Vendor should provide a photocopy of the  cheque/cancelled cheque while presenting the Invoice to  LNMIIT.   12.   Pre - bid meeting and pre - bid site visit can be done before quoting the rate in the tender to clear up any  confusion regarding project details, the scope of work, and solicitation of documents.   13.   All charges applicable shall be clearly mentioned  in   the offer. If nothing is mentioned in the offer, the  quoted price shall be treated as final, and nothing extra shall be paid extra.         Signature with seal  


