

Tender No:. 2026-27/ESTATE/2B/LNM-1376

The LNM Institute of Information Technology, Jaipur

TENDER NOTICE
The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non-Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.

The institute invites proposals from competent vendors for “Comprehensive AMC of VRV for one Year”. Bidders can submit their sealed offers/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 13.06.2026 (Last date of bid submission).

Filing of Tender:

Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the institute in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The tender subject and reference number must be mentioned on the envelope. 

Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031

Option 2: Password-protected online submission via Email 
Password-protected offers can be submitted by the bidders via email at the below-mentioned email IDs.

tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The tender subject and reference number must be mentioned in the subject line of the emails. 

Bid Process:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory, are required to be submitted in two separate envelopes/emails. 
Envelopes/Emails should be duly marked as follows: 
1. [bookmark: _Hlk219040947]Technical bid for the: Comprehensive AMC of VRV for 1 Year(Technical bid must be submitted without password protection)
2. [bookmark: _Hlk219038875]Commercial Bid for the:  Comprehensive AMC of VRV for 1 Year(The Commercial bid must be submitted with password protection.)

3. Both Envelopes/files should be enclosed/attached in a single envelope/email bearing the heading “Comprehensive AMC of VRV for 1 Year” (Tender No. : 2025-26/Estate/2B/LNM-1376)”. 

Bids are liable to be rejected: 
· If the above-mentioned bid submission procedure is not followed.
· Incomplete and non-conforming bids.
· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.




Technical Bid: (in a separate sealed envelope/via email)
Bid for Comprehensive AMC of VRV for 1 Year
(Tender No. : 2025-26/Estate/2B/LNM-1376)

Bidder is required to furnish the requisite details as per the below mentioned table format and proof of such documents to be uploaded along with the bid under respective title/ headings as mentioned at column no ‘C’ accordingly.

	S.No.
	Title/ Heading
Details sought by buyer
	Details/ Certificate No. (Attached Y/N)

	A
	B
	C

	1.
	Bidder Firm Name & Registration No,
	

	2.
	Bidder’s Company profile or brief note
	

	3.
	PAN Card Number
	

	4.
	GST Number
	

	5.
	List of Directors/ Partners/Proprietor/ Members of the Bidder’s Firm
	

	6.
	Details of other associated/sister concerns (if any) of Directors/Partners/ Proprietor/ Members
	

	7.
	Bidder Turnover - Average annual turnover for last three years
	

	8.
	The list of Clients (reputed institutions/organizations). Attach a few work orders/ proof and satisfactory certificate (to whom the vendor has delivered the services in the last three years (Three (03) purchase orders/ work orders, at least one from each of the last three years, including the previous year.)
	

	9.
	An undertaking (self-certificate) that the agency has not been blacklisted by a Central/State/UT Government Institutions and there has been no litigation with any government department/institution on account of any services/supplies.
	



1. Technical specification: 

COMPREHENSIVE MAINTENANCE CONTRACT (CAMC)

1.Brief Scope of Work
The contract includes routine preventive maintenance, emergency breakdown repairs, and the replacement of all spare parts including compressors, PCB boards, fan motors, and refrigerant gas charging for a period of 1year.

2. Eligibility Criteria
· Experience: Minimum 5 years of experience in maintaining VRV/VRF systems.
· OEM Authorization/OEM: Must be an authorized service provider of Daikin.
· Local Presence: Must have a fully equipped service centre within Jaipur

A) The following services will be provided under the AMC:
4 (Four) routine services (1 Wet & 3 Dry) per annum.
Immediate attendance of breakdown calls, as and when reported.
Refrigerant Gas charging at the time of Compressor/Sensor/Four-way valve replacement and for reasons other than those attributable to Environmental Corrosion.
B) The following Spare Parts shall be replaced free of cost in case of any breakdown during the AMC period:
Compressor
Fan Motor
P.C.B. (Printed Circuit Board)
Magnetic Switch
Transformer
Other Electrical Parts of the AC Units

C) Following Spare parts are NOT covered under the Annual Maintenance Contract scheme:
Air Filter
Circuit Breaker (M.C.B., Sequencer)
Remote Handset (if found broken or due to mishandling)
Voltage Stabilizer & Scanners
2. RESPONSE TIME PROTOCOL
The Vendor must adhere to the following timeline for all breakdown calls:
Calls received before 3:00 PM: Must be attended on the same working day.
Calls received after 3:00 PM: Must be attended by 12:00 Noon on the next working day.
3. DEPLOYMENT OF MANPOWER & BEHAVIOR
3.1 Competency: The Vendor shall deploy trained, qualified technicians. LNMIIT reserves the right to ask for the replacement of any manpower found lacking in knowledge or professional behavior within 48 hours.
3.2 Emergency Support: In cases of emergencies, the Vendor must provide manpower support outside of normal duty hours, including weekends, at no additional cost.

4. LIABILITY & TERMINATION
4.1 Mishap Liability: LNMIIT shall not be responsible for any mishap, injury, or death of the Vendor's personnel occurring during the execution of this contract.
4.2 Termination: LNMIIT reserves the right to terminate the contract by giving 30 days' written notice without assigning any reason. Immediate termination is applicable for breach of performance or unethical behavior.
4.3 Force Majeure: Neither party is liable for failures caused by acts of God, war, or government restrictions, provided notice is given within 7 days.

5. Performance & Operational Conditions 
5.1 Pre-Contract Audit: Before the commencement of the AMC, a joint inspection by LNMIIT and the Vendor shall be conducted. Any existing faults must be documented. If the system is functional at the start, the Vendor cannot claim "pre-existing defects" later in the year to avoid part replacement.
5.2 Refrigerant Gas Management: Refrigerant gas top-up due to minor leaks/vibrations is covered. Only in cases of proven external physical damage to the coils by LNMIIT staff shall the gas be chargeable.
5.3 Efficiency Guarantee: The Vendor must ensure that the VRV system maintains the OEM-specified evaporating and condensing temperatures. A quarterly Performance Report (Log Sheet) must be submitted showing the suction/discharge pressure and amp-draw of each outdoor unit.



6. Logistics & Equipment 
6.1 Tools & Scaffolding: The Vendor is responsible for providing all necessary tools, vacuum pumps, nitrogen cylinders, and ladders/scaffolding required to access indoor or outdoor units. LNMIIT will not provide any tools or climbing equipment.
6.2 Software & Diagnostics: The Vendor must possess and use the Daikin Service Checker tool (hardware and software) to diagnose inverter faults and expansion valve timings. Reliance on manual guesswork is not permitted.
7. Penalty & Liquidated Damages 
To ensure the "Response Time Protocol" is followed, add a financial sting:
· Delay in Attendance: If a technician does not arrive within the timelines specified a penalty of ₹500 per day per unit shall be deducted from the quarterly invoice.
· Extended Downtime: If a unit remains non-functional for more than 7 working days due to a lack of spare parts, LNMIIT reserves the right to get the repair done through a third party at the Vendor's risk and cost
8. Safety & Compliance
8.1 Work at Height: The Vendor must ensure technicians use Full Body Safety Harnesses. Any work performed without safety gear will result in an immediate work-stop order 
8.2 Waste Management: The Vendor shall be responsible for the proper disposal of used compressor oil, old refrigerant, and replaced parts in an environmentally friendly manner, as per local Jaipur municipal regulations.
9. Payment Terms 
· Payment Schedule: Monthly/Quarterly/Half yearly/Yearly as decided, subject to:
· Submission of satisfactory Service Reports for all units.
· Verification of "Breakdown Logs" and confirmed uptime.
· Adjustment of any penalties incurred during that quarter.
· 
10. Extension of Term 
The parties may, by mutual written agreement, extend the term of this AMC for an additional period of one year. Such extension shall be requested in writing at least 30 days prior to the expiration of the current term. All existing terms and conditions shall remain in full force and effect during the extension period, unless otherwise modified in writing.
	. No.
	Model No.
	Type
	Make
	Unit
	HP
	Total HP

	1
	A-16HP VRV
	VRV 
	Daikin
	2
	16
	32

	2
	A-40HP VRV
	VRV 
	Daikin
	8
	40
	320

	3
	A-36HP VRV
	VRV 
	Daikin
	4
	36
	144

	4
	A-10HP VRV
	VRV 
	Daikin
	1
	10
	10

	Total HP Installed
	506







Commercial Bid: (in separate sealed envelope/password protected file via email as per above mentioned procedure)

Bid for Comprehensive AMC of VRV for 1 Year
(Tender No.: 2025-26/Estate/2B/LNM-1376)

	S. No.
	Particular
	Make
	Unit
	Rate
	Amount

	1
	A-16HP VRV
	Daikin
	2
	 
	 

	2
	A-40HP VRV
	Daikin
	8
	 
	 

	3
	A-36HP VRV
	Daikin
	4
	 
	 

	4
	A-10HP VRV
	Daikin
	1
	 
	 

	5
	A- Touch
	Daikin
	1
	 
	 

	Amount
	 

	GST As Applicable
	 

	Total Amount including GST
	 



Declaration: We confirm that the above rates are inclusive/exclusive (strike whichever not applicable) of all charges, and no additional cost will be claimed beyond the quoted rates.

[bookmark: _Hlk217644650]GENERAL TERMS AND CONDITIONS:
1. All applicable taxes such as GST must be clearly mentioned. If not specified, it shall be deemed that all such charges are included in the quoted price.
2. Bid shall remain valid for a period of 90 days.
3. The LNMIIT reserves the right to reject any quotation without assigning any reason.
4. Payment terms shall be mutually decided and agreed upon between the Institute and the vendor.
5. The bidder must submit a No Conflict-of-Interest Declaration along with the bid.
6. The bid must be submitted on the company’s letterhead and in the LNMIIT-prescribed format only.
7. Any item or service not being supplied by the bidder must be clearly mentioned separately in the bid.
8. Vendors must provide a photocopy of their cheque/cancelled cheque along with the invoice for payment processing.
9. Prices shall be quoted in Indian Rupees (INR) only.
10. Total prices shall be quoted for the complete scope of work as per specifications, inclusive of all taxes, duties and incidental charges.
11. Agencies or individuals who are debarred or blacklisted are not permitted to participate in the tendering process. Any agency engaging a debarred person for negotiations or representation is also liable to be debarred.
12. If the service is not completed within the stipulated time as per work order, the competent authority of LNMIIT reserves the right to accept service on suitable terms, cancel the work order, withhold payment or debar the agency. The decision of the Competent Authority shall be final and binding.
13. In case two or more bidders quote the same rates, the final selection shall be made through a draw of lots conducted by a committee comprising LNMIIT administrative members (PCC).
14. Vendors are required to visit the site and conduct a detailed survey before submitting their bid to understand the exact requirements. No request for additional items or modifications will be entertained later.



Signature with seal
