The LNM Institute of Information Technology, Jaipur
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031

Expression of Interest for leasing Shops in Campus 
The LNM Institute of Information Technology (LNMIIT), Jaipur, is a Deemed-to-be University and a fully residential campus with approximately 2,500 students and 55 staff families residing on campus. The Institute invites sealed Expressions of Interest (EOIs) from eligible and experienced vendors/service providers for licensing and operation of a Dairy shop (Shop No. 10) at LNMIIT, Jaipur. Bidders can submit their sealed offers/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 19th  July 2026.
Filing of EOI:
Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the Tender box available at the main gate of the institute in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The EOI subject and reference number must be mentioned on the envelope. 
Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031
Option 2: Password-protected online submission via Email 
Password-protected offers can be submitted by the bidders via email at the below-mentioned email IDs.
tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The EOI subject and reference number must be mentioned in the subject line of the emails. 
EOI Submission Process:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory, are required to be submitted in two separate envelopes/emails. 
Envelopes/Emails should be duly marked as follows: 
1. Technical bid for the “Expression of Interest (EOI) for Licensing and operation of a Dairy shop (Shop No. 10)  must be submitted without password protection)
2. Commercial Bid for the “Expression of Interest (EOI) for Licensing and operation of a Dairy shop (Shop No. 10) at LNMIIT Jaipur.” (The Commercial bid must be submitted with password protection.)

Both Envelopes/files should be enclosed/attached in a single envelope/email bearing the heading “Expression of Interest (EOI) for Licensing and operation of a Dairy shop (Shop No. 10)   at LNMIIT Jaipur) (EOI No. : 2026-27/Admin/2B/EOI-Dairyshop) ”. 

Note: The bidders/vendors are requested to go through the EOI document carefully and ensure compliance with all specifications/instructions in this EOI
Bids are liable to be rejected: 
· If the above-mentioned bid/EOI submission procedure is not followed.

· Incomplete and non-conforming bids.

· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.

The LNM Institute of Information Technology, Jaipur
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031
Technical Bid: (in a separate sealed envelope/via email)

Expression of Interest (EOI) for Licensing and operation of a Dairy shop (Shop No. 10) at LNMIIT Jaipur
	1. 
	Name of Shop 
	

	2. 
	Whether applicant is a Company/ Proprietary firm/Individual (attach the Profile of the company)
	

	3. 
	Year of Establishment
	

	4. 
	Name of applicant 
	

	5. 
	PAN No. (Company)
	

	6. 
	GST Registration No
	

	7. 
	Certificate of Registration with the Office of the Regional Provident Fund Commissioner
	

	8. 
	Shop Registration No 
	

	9. 
	Valid Food License (FSSAI) No.
	

	10. 
	Whether State or Central
(Submit a copy)
	

	11. 
	Name & Address of Proprietor /Owner(in block letters)
	

	12. 
	Contact No:
	

	13. 
	E-Mail Address
	


Details of Experience of running business in the similar Field (attach copies from the Agency)*
	S. No. 
	Name of Shop/Business venture  

(numbers of persons catered per day)
	Address & Location Shop/Business venture with phone number 
	Annual Turnover
	Annual Profit  
	No. of HR deployed

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


*A list of current clients/ outlets is required along with address, telephone number and numbers of persons catered per day
List of Self-Attested Documents to be enclosed (All are Mandatory/Essentially Required)
	1.
	Registration of company
	(YES/NO)

	2.
	Copy of Food License and other statutory permissions as applicable
	(YES/NO)

	3.
	GST Registration copy
	(YES/NO)

	4.
	PAN card
	(YES/NO)

	5.
	Photocopy of ITR of last three Years
	(YES/NO)

	6.
	Evidence for minimum 5 years’ experience of running business in the similar field (Food industry/catering business)
	(YES/NO)

	7.
	Documentary evidence of present commercial ventures
	(YES/NO)

	8.
	Food Safety Management System (FSMS) Plan 
	(YES/NO)

	9.
	Food Safety Training and Certification (FoSTaC) Certificate
	(YES/NO)

	10.
	Water Testing Report
	(YES/NO)

	11.
	List of food testing equipment/s
	(YES/NO)

	12
	List of Manpower Working with Agency (attach copy)
	(YES/NO)

	13.
	Operating in any Educational Institute, if Yes, 

· submitted a proof of it. 

· Satisfaction report from the Institute
	(YES/NO)

	14
	A duly notarized Affidavit to the effect that no case is pending with the police/court against the proprietor/firm/partner or the company (Bidder).
	(YES/NO)

	15.
	A duly notarized Affidavit to the effect that there is no conflict of interest of the firm or any of its promoters with LNMIIT in executing the obligations of the contract, if awarded.  If any conflict of interest is detected during evaluation or after award of the License, the Institute reserves the right to reject the bid or terminate the License Agreement without any liability.
	(YES/NO)

	16
	An undertaking (self-certificate) that the agency has not been blacklisted by a Central/State/UT Government Institutions and there has been no litigation with any government department/institution on account of any services/supplies.
	(YES/NO)

	17.
	Previously operated at LNMIIT ?
	(YES/NO)

	18
	List of Raw material-Brands, used for cook/preparing food
(brief description of the specification of food items are to be submitted that are not absolute and would require further fine tuning during the course). For example:

· Milk – (Saras, Lotus, Mother Dairy, and Amul) 

· Bread/ Brown Bread - Britannia, Harvest Gold

· Coffee Powder – Nescafe, Bru, Mother Dairy, Saras, Cothas Coffee
	(YES/NO)

	19
	Food Inspection/Test report (minimum Three) in recent one year by authorized Food Testing Lab
	(YES/NO)

	20.
	Statutory Compliance requirements in all respects as per State Govt including labour laws provision/ minimum wages/ ESI/ PF etc as notified by the State Govt from time to time must be complied.
	(YES/NO)


Note: One vendor can apply for One Shop only at a Time. One Vendor cannot operate two shops of similar (Food) type.
Annexure - 1

The LNM Institute of Information Technology, Jaipur

Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031

Terms & Conditions of Licensing and operation of a Dairy Shop (Shop Nos. 10)
1. The license to occupy and use one shop by one Vendor will be granted for a period of one year.

2. The Licensee shall pay to the Licensor a sum of Rs.4000 per month and Rs.1000 per month maintenance Fee +applicable tax per month as license fee for the rented shop.

3. The Licensee shall directly deal with his customers following correct work ethics and resolve all issues amicably. 

4. The Licensee shall use the Branded and Genuine items in the shop. If any complaint is received for duplicate or substandard items, punitive action will be taken. He/She/They will not sell any item above MRP. 

5. All the municipal taxes, other taxes and levies in respect of the licensed premises will be paid by the Licensor alone. 

6. Electricity charges shall be payable by the Licensee over and above the monthly license fee based on actual consumption as recorded through the electricity meter installed for the licensed premises. The applicable tariff shall be as determined by the Institute from time to time.
7. Water required for operation of the shop shall be provided by the Institute free of cost. However, the Licensee shall ensure economical use of water and shall not waste or misuse the same.   

8. The shop will not be used for residential purpose. No other residential accommodation for the Licensee or his/her employees shall be provided by the Institute.

9. The Licensee shall not carry out any work of structural repairs or additions or alterations to the said licensed property. Only such alterations or additions or not of structural type or of permanent nature may be allowed to be made by the Licensee inside the licensed property with the prior permission of the Licensor.

10. Licensee shall deposit Rs. 30,000.00 (thirty thousand only) as security money for securing the shop given on license. No interest will be paid on such money and the said amount shall be refunded after deducting any dues, if any, on completion / termination of the license. 

11. The shop will remain open from 8 AM to 10 PM on all days. The timings will not be changed by the Licensee without prior permission of Licensor. 

12. Child labour will not be allowed to work in shop.
13. Accommodation facility will not be provided by the institute to labour.
14. Employee or students of the institute cannot apply for the bid. If it is their family member, the bidder must submit a mandatory declaration about the same.

15. Employee or students of the institute cannot be engaged in this business in any form (as an investor or otherwise).
16. The Licensee shall, at its own cost, maintain valid insurance coverage including Workmen Compensation Insurance, Employee Compensation Insurance and Public Liability Insurance, wherever applicable, throughout the license period. The Institute shall not be responsible for any loss, injury, accident or damage to the Licensee, its employees, customers or property.
17. The Institute or its authorized representatives shall have the right to inspect the shop premises, kitchen, food storage areas, quality, quantity and brands of milk, dairy products, beverages, packaged food items, other consumables, records and equipment at any time without prior notice to verify compliance with the terms of this EOI, food safety standards and statutory requirements. The Licensee shall provide full cooperation during such inspections.

18. The Institute reserves the right to collect and send  samples from the shop to a Government or NABL accredited laboratory for quality and safety testing at any time. If any sample is found unsafe, adulterated or not conforming to prescribed standards, appropriate action including penalty or termination of the license may be taken. Cost of testing shall be borne by the Licensee if sample fails.
19. The approved menu and selling prices shall remain valid during the contract period. No addition, deletion or revision of menu items or prices shall be made without prior written approval of the Institute. The Licensee may submit requests for revision, which should be considered by the Institute based on market conditions and other relevant factors.
20. The Licensee shall prominently display the approved menu with prices (inclusive of GST), FSSAI License, contact details of the shop operator, Operating Hours, Emergency Contact Number, complaint/suggestion register details and any other information as directed by the Institute at a conspicuous place inside the shop.
21. The Licensee shall comply with all applicable labour laws, including the Minimum Wages Act, Employees' Provident Fund (EPF), Employees' State Insurance (ESI), Contract Labour (Regulation and Abolition) Act, Payment of Wages Act and other applicable statutes. All personnel deployed shall possess valid identity cards, Aadhaar copy, police verification, medical fitness certificates and any other documents required by law or by the Institute. The Licensee shall be solely responsible for payment of wages, statutory contributions and welfare benefits to its employees.
Instructions to the bidders

1. Sealed EOIs/Email bids (financial with password protected) are invited from registered established firms/companies / reputed catering firms/ shop Operators.. The bidders should quote their offer/rates in clear terms without ambiguity. The rates should be quoted both in figures and words and legibly written without any overwriting. In case of any correction, the same must be attested by the bidder with full signature, however, no over-writing is permissible.

2. In case of any discrepancy between the rates in figures and that in words, the rate in words will be accepted as correct. 

3. Technical Bids received along with required details before closing time will be opened first and Financial Bid of only the eligible bidders, selected by PCC shall be opened.

4. The Technical Bids shall be scrutinized and evaluated based on the eligibility criteria, experience, statutory compliances, financial capability, quality standards, past performance and other requirements specified in this EOI. The Financial Bids of only those bidders found technically responsive shall be opened. Based on the overall evaluation of the Technical and Financial Bids, the most suitable bidder shall be awarded the License for shop. 
5. LNMIIT, Jaipur reserves the right to accept or reject any or all the EOIs without assigning any reason.

6. LNMIIT, Jaipur reserves the right to relax any terms and condition of the EOI for all the bidders without assigning any reason.

7. The bidder has to sign in full at all pages of the bidding document.

8. Successful Bidder will have to enter into an agreement with the LNMIIT. The format of the agreement shall be designed drafted based on the Terms & Conditions / Clauses mentioned in this EOI. However, LNMIIT reserves the right to add / delete any other Clauses in this Agreement. 
9. The bidder/ shop operator will be responsible to obtain the license required to perform catering and allied services. The bidder/shop operator  will be required to maintain all books and registers, first aid box, display of notice etc. as required under any applicable law.

10. The bidder/ shop operator shall be responsible to enroll his employees and pay the contribution as required by ESI Authority, PF Authority or any other authority covered under Labor Laws and pay benefits under various laws.

11. The bidder/ shop operator shall abide by all applicable rules and regulations issued by various agencies like Municipal Corporation, Food Inspector/Chief Inspector of Food, etc. from time to time for running of shop.

12.  The bidder/ shop operator must obtain License from Food Safety and Standards Authority of India (FSSAI) and abide by all applicable rules and regulations notified by it.

13. It is the duty of  the bidder/ shop operator  to ensure that food preparations maintain the quality and strictly in accordance with the provisions of Prevention of Food Adulteration Act. In case of any violation of the Food Adulteration Act, the bidder/ shop operator  will be liable for appropriate action. 
14. An Institute-authorized committee shall have the right to inspect the quality, quantity and brands of milk, dairy products, beverages, packaged food items and other consumables used in the shop at any time.

15. Bidder/ shop operator  will be handed over all the equipment in serviceable condition and the management of it through AMC thereafter would be responsibility of the Bidder/ shop operator . Any damage caused to the equipment and other fixtures etc. by the negligent operation of the Bidder/ shop operator  and his staff and is not covered under AMC shall be made good by the Bidder/ shop operator  or his employees to the Institute for the entire loss.

16. It will be the responsibility of the Bidder/ shop operator  to get all fitting, fixtures, furniture, and appliances, etc. properly cleaned, and overhauled at his cost and ensure that everything is in perfect working condition at all times.  

17. Any loss or damage to the Institute’s movable or immovable property except masonry work by the Bidder/ shop operator  shall be made good to the Institute by the Bidder/ shop operator . It will be within the rights of the Institute to deduct such an amount from the amount payable to the Bidder/ shop operator or to recover from the security deposit of the Bidder/ shop operator .
18. Hygiene Standards: The Licensee shall maintain the highest standards of cleanliness and hygiene in the shop, food preparation area (if any), storage area, display counters and surrounding premises.in accordance with the Food Safety and Standards Act, 2006 and regulations framed thereunder. Staff shall wear clean uniforms, head caps, gloves and maintain proper personal hygiene at all times.
19. The Licensee shall comply with all applicable fire safety regulations and shall provide and maintain adequate fire extinguishers, fire blankets and other fire safety equipment at its own cost. electrical appliances and kitchen equipment shall be operated safely. The Licensee shall be solely responsible for any fire accident arising due to its negligence. The Licensee shall ensure periodic inspection and maintenance of all fire safety equipment throughout the license period.
20. The Bidder/ shop operator will be fined in case of violation of the following rules:

	S. No.
	Particulars
	Fine Amount (Excluding GST)

	1.
	Items found other than approved/notified 
	Rs.5000/-

	2
	Non-availability of food (dairy items etc.) during the shop operating hours
	Rs. 15000/-

	 3
	Lack of cleanliness and hygienic conditions in the shop and its surroundings including cooking area, washing area verandah
	Rs.15000/-

	4
	Non – Adherence to individual cleanliness like using gloves, Head Cap and personal hygiene
	Rs.5000/-

	5
	If expired or stale or substandard food items are found in the store of the Shop
	Rs.25000/-

	6
	Quality of food is not appropriate, Sale of expired, spoiled, adulterated or substandard dairy products or products of inferior quality and/ or the food items of sub-standard brands 
	Rs.30000/-

	7
	Non-availability of complaint register
	Rs. 5,000/-

	8
	Any complaints of insects and/or foreign object (hair, rope, cloth, plastic, etc) 
	Rs. 20,000/-

	9
	Presence of any foreign object in food items such as glass, plastic, metal, stones or any other contaminant.
	Rs. 20,000/-

	10
	Hard and/or sharp objects like glass pieces, nails, hard plastic, metal, blade, pin, sharp metal etc.
	Rs. 20000/

	11
	Changes in the menu of any item without permission
	Rs. 5000/

	12
	03 or more complaints regarding unhygienic serving utensils, glasses or display equipment.
	Rs. 25000/-

	13
	Food poisoning
	200000/-

	14.
	Non-compliance of any statutory requirement
	Warning and/or penalty up to Rs. 50,000/- depending upon the nature and severity of the violation.


21. In the event of breach of any terms of contract or non-compliance or violation of any of the provisions of any statute applicable and made applicable from time to time, the Bidder/ shop operator  will pay damages up to Rupees 20,000/- (Twenty Thousand Only) to the Institute, besides other penalties imposed or to be imposed for such breach, non-compliance or violation.

22. Any loss to the institute caused by the Service Provider or his men will be recovered from the Service Provider

23. In case of any misbehavior/misconduct by the employees of the Service Provider they must be suitably penalized.
24. Termination of License: The Institute may terminate the License Agreement by giving one month's written notice without assigning any reason. However, the Institute reserves the right to terminate the License immediately without any notice in case of:
· Food poisoning or serious food safety violations; 

· Sale of substandard, adulterated or expired food items; 

· Repeated complaints regarding food quality, hygiene or service; 

· Non-payment of license fee or utility charges; 

· Violation of statutory provisions or Institute rules; 

· Unauthorized subletting or transfer of the licensed premises; 

· Submission of false information/documents; 
· Cancellation of FSSAI or any statutory license; 
· Any act prejudicial to the reputation, safety or interest of the Institute. 
· Violation/ contravention of any of the terms and conditions mentioned herein. 
· Performance of services is not found satisfactory and does not improve the performance of the services in spite of instruction 
· Bidder/ shop operator  being declared insolvent by competent court of law.
Upon termination, the Licensee shall immediately vacate the premises and hand over peaceful possession of the shop along with all Institute property in good condition.
25. If the agency is willing to exit this contract, three months’ notice, in advance, should be produced by the agency. During the notice period of the termination of the contract in the situation contemplated above, the agency shall keep on discharging its duties till the expiry of the notice period. In the event of premature closure of the contract for the said reason, the security deposit money shall be absolutely forfeited by LNMIIT.
Signature of the Proprietor or Authorized Representative

Name of the Signatory: _____________________________

Designation: _____________________________________

Mobile Number: ___________________

Date: _________________

Place: _________________

Stamp: _________________


The LNM Institute of Information Technology, Jaipur
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031
Financial  Bid: ((in separate sealed envelope/password protected file via email))
	S.  No.
	Name of Item
	Brand
	Price (to be filled by the vendor)

	1. 
	Ice Cream
	
	 

	2. 
	Milk
	
	

	3. 
	
	
	


**Items may be added as per your shop menu**

A. The use of monosodium glutamate (Ajinomoto), food color, ararot and palm oil is strictly prohibited violation of this may impose very high Fine. 
B. Food/Juice shouldn’t be recycled. 
C. The Licensee shall use food-grade utensils, crockery and cutlery made from safe, non-toxic materials conforming to applicable food safety standards. Plates/cutlery are made of high-quality Food grade stainless steel 304 (1808), non-toxic, and harmless phthalates which makes it completely safe for daily usage

D. The bidder/ shop operator ensures his workers are always in uniform should not roam around the campus other than the designated area.

E. In case of any mishap (in case of death or injury) to and with the labor or the worker at the campus (in the shop premises), the duty to compensate the labor or the worker or their families, shall be of the service provider. 

F. The bidder/shop operator must submit a copy of the complete document, i.e. Joining Letter, Police Verification, Medical Certificate, Identity card etc. after getting the LOI from the LNMIIT.

G. The bidder/ shop operator should ensure the safety and security of workers and the property. 
H. The minimum age, and minimum wages, etc. of workers should be as per the labor law, GoI.
I. The Licensee shall be responsible for proper segregation and disposal of packaging waste, biodegradable waste and other refuse generated from the Dairy Shop in accordance with the Institute's directions. The Licensee shall maintain cleanliness of the shop and surrounding area at all times..
J. The Licensee shall carry out pest control treatment of the shop, kitchen and storage areas at least once every month through an authorized agency and maintain records thereof. The cost of pest control shall be borne by the Licensee.
K. The period of award will be initially for one year from the date of commencement of services/work subject to periodic appraisal and review by concerned officer of this Institute and may be extended based on satisfactory performance at the mutually agreed terms and conditions and increase in charges/price/License fee upto 5% every year) for a further period of two years. There will be mandatory fresh EOI after completion of 3 years of the contract.
L. The rates quoted by the bidder for all food items shall be inclusive of all applicable taxes including GST. No additional amount towards GST or any other tax shall be charged from the customers unless specifically permitted under applicable law.
Signature of the Bidder /Applicant with seal & date

