The LNM Institute of Information Technology, Jaipur

TENDER NOTICE

“The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, setup as a Non-Profit Making institute located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of Government of Rajasthan and Lakshmi & Usha Mittal Foundation.

The institute invites proposal from competent vendors for “Comprehensive-Annual Maintenance Contract”.
Bidders can submit their sealed offer/s at the following address by Speed-post/Registered Post/By-hand (but not by Courier) before 05:00 PM on 30.10.2022.

Bids shall be addressed to the undersigned and deposited in the tender box available at main gate of Institute after marking due entries.

Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in

Bidders can also submit their offer/s via Email with password protected document/file at the below mentioned email IDs (E-mail must have sent on both mail ID) before 05:00 PM on 30.10.2022.

[bookmark: _GoBack]The Password protected document/file to be sent to purchase officer at the email id: purchase.officer@lnmiit.ac.in, quote@lnmiit.ac.in and password should be sent to Chairman-PCC at the email id: chairman.pcc@lnmiit.ac.in .  

purchase.officer@lnmiit.ac.in, quote@lnmiit.ac.in
chairman.pcc@lnmiit.ac.in
Bid Process: 

Technical & commercial details of the offer shall be enclosed in two separate envelopes/ files, duly marked as “Technical Bid for Comprehensive-Annual Maintenance Contract” and “Financial bid for Comprehensive-Annual Maintenance Contract”. Both Envelopes / files shall be enclosed in a single envelope / mail bearing the heading “Bid for Comprehensive-Annual Maintenance Contract”. Bids are liable to be rejected if any or both technical or commercial offers are found in open condition or required information is not found with the offer.



Bidder Eligibility criteria:

1. Bidder should have experience in successfully implementing works of similar nature during the last 5 Years ending 31st Jun 2022.
2. Bidder needs to submit the recent last three received PO/Completion Certificate from the Client.
3. The bidder should be in the AMC business for a period of Minimum 5 years (supporting documents to be enclosed).
4. The average financial turnover during the last three consecutive financial years should be at least 2.5 Crore per year for similar works.

Scope of Work

1. Comprehensive-Annual Maintenance Contract (AMC) shall consist of onsite preventive and corrective maintenance of computer system and peripherals and will include supply and replacement of all the faulty parts except consumables like plastic components.
2. The contract for AMC covers all items i.e., Mother Board, CPU, Memory, Hard Drive, Monitor, Mouse, Key- board, power supply, VGA Cable, Power Cable etc. of the Desktops, Laptops and Server.
3. Network Switch is also covered in this contract.
4. The contractor will Provide maintenance and repair Service on holidays, in case of emergency.
5. The contractor shall carry out periodic checkup, maintenances of all items listed in contract.
6. The servicing, repairs of the items shall normally be carried to the service center for the repair purpose, contractor shall bear transportation and other charges. In case, the contractor will provide a standby equipment.
7. The Service Call should be closed with in max 5 working days’ depending on severity of issue.
8. The contractor will provide genuine parts of the items in case replacement of parts if needed. The parts shall be of the same make. Contractor will also keep some spare parts (approximately 15 Nos. or as per requirements) for avoiding delay.











Company’s Profile

	1.
	Name of the Registered Firm
	

	2.
	Address
	

	3.
	Telephone No.
	

	
	Mobile
	

	
	Fax:
	

	
	E-Mail
	

	4.
	Type of Organization (whether sole proprietorship/ partnership/private limited or Cooperative body etc.) Attached Documentary Proofs
	

	5.
	Name of the Proprietor/ Partners/Directors of the Organization/Firm
	

	6.
	Service Tax No. :
	

	7.
	TAN No:
	

	8.
	Work Experience
The tenderer should present the satisfactory performance certificate from at least three clients, at least two of whom should be a reputed university or higher learning institutes. The vendor should also have the experience of maintaining at least 1000 Network Nodes at a single site of operation.   
	

	9.
	Total no. of Engineers working in the Organization
	

	10.
	Annual turnover of Services the Company in the last three years 2018-19, 2019-20 & 2020-21
(Please submit Form 26AS/Audited Balance Sheet)
		2018-19
	

	2019-20
	

	2020-21
	







Signature with seal








Technical Bid: (in separate sealed envelope)


Comprehensive-Annual Maintenance Contract

Technical specification: (Comprehensive-Annual Maintenance Contract)

Summary:( List of Hardware to be maintained under AMC)
	SL. NO.
	ITEM
	MODEL
	CONFIGURATION
	QTY.
	TOTAL
	CONFLIENCE
(Yes/No)

	1
	DESKTOP
	HP PRODESK 400G2
	8GB DDR3/500GB/1GB GTX/"18.15"
	198
	623
	

	
	
	DELL OPTIPLEX 3020
	CORE i5/8GB/500GB/"18.5" LED
	25
	
	

	
	
	DELL OPTIPLEX 7010
	i5/16GB/500/ATIGFX/"18.5" TFT
	35
	
	

	
	
	DELL OPTIPLEX 9020
	i5/8GB/1tb/"18.5" TFT
	10
	
	

	
	
	DELL OPTIPLEX 7040
	i7/16 GB RAM/1 TB HDD/18.5" Display
	80
	
	

	
	
	HP ELITEDESK 800 G2
	i7/16 GB RAM/1 TB HDD/18.5" Display
	110
	
	

	
	
	HP ELITEDESK 800 G3
	i7/16 GB RAM/1 TB HDD/18.5" Display
	41
	
	

	
	
	DELL OPTIPLEX 5050
	i7/16 GB RAM/1 TB HDD/18.5" Display
	8
	
	

	
	
	DELL OPTIPLEX 3010
	I5/4GB/500GB/"18.5" TFT
	2
	
	

	
	
	WIPRO I VALUE
	I value C2Quad/4GB/250Gb/"18.5"
	52
	
	

	
	
	
	CORE i3/4GB/500GB/"18.5"
	17
	
	

	
	
	
	CORE i5/8GB/500GB/"18.5" LED
	20
	
	

	
	
	
	CORE i5/4GB/500GB/"18.5" LED
	25
	
	

	2
	LAPTOP
	LAPTOP-DELL Vostro 1014
	Intel C2D/2GB/250GB
	1
	72
	

	
	
	DELL LATITUDE E5400
	Intel C2D/3GB/250GB
	1
	
	

	
	
	DELL LATITUDE 3570
	Intel Corei5/8GB/500GB
	10
	
	

	
	
	DELL LATITUDE E5530
	Intel Corei5/8GB/500GB
	21
	
	

	
	
	LAPTOP-DELL Studio 1555
	Intel Centrino2D/4GB/500GB
	1
	
	

	
	
	DELL LATITUDE 3480 
	Intel i5/8GB RAM/500GB HDD/14" Display
	6
	
	

	
	
	DELL LATITUDE 3490
	Intel i5/4GB RAM/1TB HDD/14" Display
	3
	
	

	
	
	DELL INPRION 7570
	 Intel i7/8GB RAM/1 TB HDD/128 GB SSD/15.6" Display
	1
	
	

	
	
	LAPTOP-SONY Vaio
	IntelC2D/4GB/500GB
	7
	
	

	
	
	LAPTOP-LENOVO Y-500
	Intel Corei7/8GB/1TB
	2
	
	

	
	
	LAPTOP-LENOVO YOGA-13
	Intel Corei5/8GB/128GB
	8
	
	

	
	
	Lenovo IP-300
	Intel Corei5/4GB/500GB
	3
	
	

	
	
	Lenovo ThinkPad
	Intel Corei5/4GB/500GB
	1
	
	

	
	
	HP ENVY TOUCHSMART 15-J001TX
	Core i7/2GBNividia GFORCE 740M/8GB RAM/1TB HDD/15.6" 
	2
	
	

	
	
	HP ENVY DV6 72067X
	Corei7/8GB RAM/1TB HDD/15.6" Display
	1
	
	

	
	
	APPLE MACKBOOK PRO 
	Intel Corei5/4GB/500GB
	1
	
	

	
	
	
	Intel Corei5/8GB/500GB
	1
	
	

	
	
	
	Intel Corei5/16GB/500GB
	1
	
	

	
	
	APPLE MACKBOOK AIR
	Intel Corei5/8GB/512GB SSD
	1
	
	

	3
	SERVER
	SERVER
	HP
	Intel XEON 5430
	8
	23
	

	
	
	
	
	AMD OPTERON -265
	1
	
	

	
	
	
	DELL
	Intel XEON GOLD 5118
	3
	
	

	
	
	
	
	PowerEdge R740
	1
	
	

	
	
	
	IBM
	Intel XEON E5-2609
	3
	
	

	
	
	
	
	Intel XEON 5620(NAS)
	1
	
	

	
	
	HP-STORGAE
	STORE EASY-1650 STORAGE INTEL XEON 1.90Ghz/16GB/4tb
	1
	
	

	
	
	WORKSATION
	HP
	Intel XEON E5-2609 (Z620)
	1
	
	

	
	
	
	HP
	Intel ® P4@3.20GHz
	1
	
	

	
	
	
	DELL
	Intel XEON 5120
	1
	
	

	
	
	
	
	Intel XEON 5630
	1
	
	

	
	
	
	
	Intel XEON X555
	1
	
	

	4
	NETWORK
	L3 CISCO Switch
	Catalyst 3750 12S
	12 PORT SFP
	1
	51
	

	
	
	
	Catalyst 3850 24S
	24 1G SFP Port + C3850-NM-2-10G
	1
	
	

	
	
	L2 CISCO Switch
	WS-C2960-24TC-L 
	24 Port RJ45 & 2 Port SFP + RJ45 Combo
	11
	
	

	
	
	
	WS-C2960+24TC-L 
	
	4
	
	

	
	
	
	WS-C2960-48TC-L 
	48 Port RJ45 & 2 Port SFP + RJ45 Combo
	10
	
	

	
	
	
	 SG300-24
	26 Port RJ45 & 2 Port SFP + RJ45 Combo
	3
	
	

	
	
	
	 SG300-48
	50 port RJ45 & 2 Port SFP + RJ45 Combo 
	21
	
	



Signature with seal

Financial Bid: (in separate sealed envelope)

Comprehensive-Annual Maintenance Contract

	SL. NO.
	ITEM
	MODEL
	CONFIGURATION
	QTY.
	Amount
(Per Unit)
	Total Amount

	1
	DESKTOP
	HP PRODESK 400G2
	8GB DDR3/500GB/1GB GTX/"18.15"
	198
	
	

	
	
	DELL OPTIPLEX 3020
	CORE i5/8GB/500GB/"18.5" LED
	25
	
	

	
	
	DELL OPTIPLEX 7010
	i5/16GB/500/ATIGFX/"18.5" TFT
	35
	
	

	
	
	DELL OPTIPLEX 9020
	i5/8GB/1tb/"18.5" TFT
	10
	
	

	
	
	DELL OPTIPLEX 7040
	i7/16 GB RAM/1 TB HDD/18.5" Display
	80
	
	

	
	
	HP ELITEDESK 800 G2
	i7/16 GB RAM/1 TB HDD/18.5" Display
	110
	
	

	
	
	HP ELITEDESK 800 G3
	i7/16 GB RAM/1 TB HDD/18.5" Display
	41
	
	

	
	
	DELL OPTIPLEX 5050
	i7/16 GB RAM/1 TB HDD/18.5" Display
	8
	
	

	
	
	DELL OPTIPLEX 3010
	I5/4GB/500GB/"18.5" TFT
	2
	
	

	
	
	WIPRO I VALUE
	I value C2Quad/4GB/250Gb/"18.5"
	52
	
	

	
	
	
	CORE i3/4GB/500GB/"18.5"
	17
	
	

	
	
	
	CORE i5/8GB/500GB/"18.5" LED
	20
	
	

	
	
	
	CORE i5/4GB/500GB/"18.5" LED
	25
	
	

	2
	LAPTOP
	LAPTOP-DELL Vostro 1014
	Intel C2D/2GB/250GB
	1
	
	

	
	
	DELL LATITUDE E5400
	Intel C2D/3GB/250GB
	1
	
	

	
	
	DELL LATITUDE 3570
	Intel Corei5/8GB/500GB
	10
	
	

	
	
	DELL LATITUDE E5530
	Intel Corei5/8GB/500GB
	21
	
	

	
	
	LAPTOP-DELL Studio 1555
	Intel Centrino2D/4GB/500GB
	1
	
	

	
	
	DELL LATITUDE 3480 
	Intel i5/8GB RAM/500GB HDD/14" Display
	6
	
	

	
	
	DELL LATITUDE 3490
	Intel i5/4GB RAM/1TB HDD/14" Display
	3
	
	

	
	
	DELL INPRION 7570
	 Intel i7/8GB RAM/1 TB HDD/128 GB SSD/15.6" Display
	1
	
	

	
	
	LAPTOP-SONY Vaio
	IntelC2D/4GB/500GB
	7
	
	

	
	
	LAPTOP-LENOVO Y-500
	Intel Corei7/8GB/1TB
	2
	
	

	
	
	LAPTOP-LENOVO YOGA-13
	Intel Corei5/8GB/128GB
	8
	
	

	
	
	Lenovo IP-300
	Intel Corei5/4GB/500GB
	3
	
	

	
	
	Lenovo ThinkPad
	Intel Corei5/4GB/500GB
	1
	
	

	
	
	HP ENVY TOUCHSMART 15-J001TX
	Core i7/2GBNividia GFORCE 740M/8GB RAM/1TB HDD/15.6" 
	2
	
	

	
	
	HP ENVY DV6 72067X
	Corei7/8GB RAM/1TB HDD/15.6" Display
	1
	
	

	
	
	APPLE MACKBOOK PRO 
	Intel Corei5/4GB/500GB
	1
	
	

	
	
	
	Intel Corei5/8GB/500GB
	1
	
	

	
	
	
	Intel Corei5/16GB/500GB
	1
	
	

	
	
	APPLE MACKBOOK AIR
	Intel Corei5/8GB/512GB SSD
	1
	
	

	3
	SERVER
	SERVER
	HP
	Intel XEON 5430
	8
	
	

	
	
	
	
	AMD OPTERON -265
	1
	
	

	
	
	
	DELL
	Intel XEON GOLD 5118
	3
	
	

	
	
	
	
	PowerEdge R740
	1
	
	

	
	
	
	IBM
	Intel XEON E5-2609
	3
	
	

	
	
	
	
	Intel XEON 5620(NAS)
	1
	
	

	
	
	HP-STORGAE
	STORE EASY-1650 STORAGE INTEL XEON 1.90Ghz/16GB/4tb
	1
	
	

	
	
	WORKSATION
	HP
	Intel XEON E5-2609 (Z620)
	1
	
	

	
	
	
	HP
	Intel ® P4@3.20GHz
	1
	
	

	
	
	
	DELL
	Intel XEON 5120
	1
	
	

	
	
	
	
	Intel XEON 5630
	1
	
	

	
	
	
	
	Intel XEON X555
	1
	
	

	4
	NETWORK
	L3 CISCO Switch
	Catalyst 3750 12S
	12 PORT SFP
	1
	
	

	
	
	
	Catalyst 3850 24S
	24 1G SFP Port + C3850-NM-2-10G
	1
	
	

	
	
	L2 CISCO Switch
	WS-C2960-24TC-L 
	24 Port RJ45 & 2 Port SFP + RJ45 Combo
	11
	
	

	
	
	
	WS-C2960+24TC-L 
	
	4
	
	

	
	
	
	WS-C2960-48TC-L 
	48 Port RJ45 & 2 Port SFP + RJ45 Combo
	10
	
	

	
	
	
	 SG300-24
	26 Port RJ45 & 2 Port SFP + RJ45 Combo
	3
	
	

	
	
	
	 SG300-48
	50 port RJ45 & 2 Port SFP + RJ45 Combo 
	21
	
	

	TAX
	
	

	Ground Total
	
	

	Yearly Increase (%)
	
	





While submitting quotations, the following procedure/ formalities and conditions may kindly be adhered.
1. The makers name or brand name must be specified clearly.
2. The relevant literature, pamphlets pertaining to the product should be sent along with the tenders / quotations.
3. Copy of authorization/certificate from the OEM in case supplied by a vendor who is not a manufacturer of the product. 
4. Company profile or brief note about the bidder's company, PAN number, GST number should be submitted by the Vendor.
5. List of Directors/Partners/Proprietor/Members of the Firm to be attached.
6. Detail of other associated/sister concerns ((if any) of Directors/Partners/ Proprietor/ Members to be provided.
7. Turn over for last three years to be mentioned. (Copy to be enclosed)
8. List of clients to whom the vendor has delivered the goods or provided the services in past.
9. Document certifying the eligibility criteria required to be submitted with technical bid.
10. Specification as mentioned above shall be provided as per the details given above:

Signature with seal

