
The LNM Institute of Information Technology, Jaipur

TENDER NOTICE

FOR HOUSEKEEPING SERVICES AT LNMIIT CAMPUS FOR ONE YEAR 

(from 01.09.2022 to 31.08.2023)

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.

Bids in the prescribed format are invited from established Companies / Agencies (hereinafter referred to as “Bidder” or “Contractor”) to undertake HOUSEKEEPING SERVICES AT LNMIIT CAMPUS (Area–B) in order to ensure maintenance of cleaning of allotted area inside the LNMIIT campus on daily basis. 
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the Institute after marking due entries.

Director

The LNM Institute of Information Technology,

Gram – Rupa Ki Nangal, Post – Sumel,

Via – Jamdoli, Jaipur- 302031

Email: directoroffice@lnmiit.ac.in
Bidders can also submit their offer/s via Email with password-protected document/file at the below-mentioned email IDs (E-mail must be sent on both mail IDs) before 05:00 PM on 09.07.2022.

The Password protected document/file is to be sent to the purchase officer at the email id: purchase.officer@lnmiit.ac.in and the password should be sent to Chairman-PCC at the email id: chairman.pcc@lnmiit.ac.in. 
purchase.officer@lnmiit.ac.in
chairman.pcc@lnmiit.ac.in
A. Bid Process:

Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory are required to be submitted in two separate envelopes. Both envelopes should be duly marked as “Technical bid for Housekeeping Services of Area - B at LNMIIT Campus” and “Commercial Bid for Housekeeping Services of Area – B at LNMIIT Campus” respectively. Both Envelopes shall be enclosed in a single envelope bearing the heading “Bid for Housekeeping Services of Area – B at LNMIIT Campus”. Bids are liable to be rejected if required information is not found in order with the offer.

Bids can also be submitted through email (technical and commercial bids in the separate file) at purchase.officer@lnmiit.ac.in and chairman.pcc@lnmiit.ac.in both simultaneously. Please note no other than the above email ID, should be added as the addressee. 
The Password protected document/file is to be sent to the purchase officer at the email id: purchase.officer@lnmiit.ac.in and the password should be sent to Chairman-PCC at the email id: chairman.pcc@lnmiit.ac.in.

1. Technical bid in a sealed envelope/ separate file in Email should contain the following: 

i. Covering/Forwarding letter on letterhead.

ii. Self-attested photocopy of the following documents/ certificates for establishing the eligibility criteria of the bidder.
	S.No.
	DOCUMENT / CERTIFICATE DESCRIPTION
	YES / NO
	DETAILS

	1. 
	Certificate of Incorporation, Articles & Memorandum of Association in case of Companies/partnership deed & registration of partnership firm in case of firms / any document proving Ownership of a proprietary firm
	
	

	2. 
	PAN Card of the Company / Firm / Bidder
	
	

	3. 
	Certificate of Registration under GST
	
	

	4. 
	Certificate of Registration with statutory government body as applicable 

	
	

	5. 
	Certificate of Registration with the Office of the

Regional Provident Fund Commissioner
	
	

	6. 
	Certificate of Registration with Employees‟ State

Insurance Corporation
	
	

	7. 
	Valid registration certificate/license with Labour

Department under Contract Labour (Regulation & Abolition) Act, 1970.
	
	

	8. 
	Audited / Certified Balance Sheet (by Chartered

Accountant) for two years 2019-2020, 2020-2021 and provisional/audited Balance sheet for 2021-2022, establishing the minimum average annual turnover of Rs. 20 Lakh, for the previous three years (as on 31-03-2022).
	
	

	9. 
	Photocopy of ITR of the bidder for the last 3 years 


	
	

	10. 
	Work order/Completion certificate of executed/in-progress contract for housekeeping works in Commercial/Residential campus, Educational/Training institutes, Govt./Semi government/PSU/large private organizations during the last 3 years (2019 - 2022) in Jaipur. The total value of the annual maintenance contracts should be at least 25 Lakh with the minimum individual contract value of at least one contract as Rs 10 Lakh.


	
	

	11. 
	A duly notarized Affidavit to the effect that no case is pending with the police/court against the proprietor/firm/partner or the company (Bidder).


	
	

	12. 
	A duly notarized Affidavit to the effect that there is no conflict of interest of the firm or any of its promoters with LNMIIT in executing the obligations of the contract, if awarded 


	
	


The Technical proposal should NOT contain any price information. Such proposal, if received, will be rejected.

2. Financial bid in a sealed envelope/separate file in E-mail should contain filled up Annexure-II of the Bid Document separately indicating the applicable taxes. 

B. BID DOCUMENT 
	Name of Work
	Housekeeping Services of the area - C at LNMIIT Campus, Jaipur



	Issuing of Tenders to Bidders
	Available at the website: www.lnmiit.ac.in 


	Validity of Tender offers
	60 days from the date of opening of Price Bid.

	Performance/Security Deposit
	The successful Bidder shall have to submit the Performance/ Security Deposit amounting to Rs 2,00,000/-(Rupees Two Lakh Only) in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur. This amount has to be submitted to the LNMIIT within 15 days of the receipt of the work order. No interest shall be payable on the Performance/Security Deposit. The said deposit shall be retained by the LNMIIT for the contract period.

	Commencement of works
	Within 15 days (Mobilization period) from the date of issue of Work Order. If the Contractor delays by more than 15 days over and above the specified time, the LNMIIT is at the liberty to terminate the contract without giving any notice.

	Contract Period
	Initially one-year duration. After an initial contract period of one year, the contract may be renewed at the same terms and conditions for a further period of two years with an escalation of 5% p.a. of the contract value, at the discretion of the LNMIIT.


1. Instructions to the bidders

1.1. Sealed tenders are invited from registered firms/companies for the Hiring of an agency for Housekeeping Services on the Campus of THE LNM Institute of Information Technology (LNMIIT), Jaipur as detailed in the Notice inviting tender. The bidder must be a legally constituted proprietary firm/ partnership firm/ limited company or corporate body that possesses the required licenses, registrations etc., as per law for providing Mess and hospitality services.

1.2. The bidders should quote their offer/rates in clear terms without ambiguity. 

1.3. The rates should be quoted both in figures and words and legibly written without any over-writings. In case of any correction, the same must be attested by the bidder with full signature, however, no over-writing is permissible.

1.4. In case of any discrepancy between the rates in figures and those in words, the rate in words will be accepted as correct. 

1.5. The last date for receipt of the bid is 09.07.2022 till 5.00 pm. In case, the above date is declared a holiday for LNMIIT, then the bids will be received up to the given time on the next working day.

1.6. The bids may be sent by registered post/speed post/by hand so as to reach the LNMIIT, Jaipur on or before the last date of receipt.

1.7. Bids received after the deadline of receipt indicated in para 1.5 above, shall not be taken into consideration.

1.8. The bids shall be submitted in two parts, viz. Technical bid and financial bid and other details are given under Section- A above.

1.9. Self-undertaking to be provided regarding information submitted in the Bid is correct and if found false in future also, the contract may be terminated.

1.10. The cover containing the bid must be super-scribed / Email subject must be “Bid for Housekeeping Services of Area- B at LNMIIT Campus”.
1.11. The bids shall be opened in LNMIIT, Jaipur campus on a suitable date and time after the closing of the tender date in the meeting of the Purchase and Procurement Committee (PCC).

1.12. Technical Bids will be opened first and the Financial Bid of only the eligible bidders, selected by PCC shall be opened.

1.13. An Index Page showing Contents/ Annexure the and page no. should be annexed first followed by relevant documents with proper page numbering and signed by the owner of the firm or his/her authorized signatory as a token of acceptance of terms and conditions. In case the tenders are signed by the authorized signatory, a copy of the power of attorney/ authorization may be enclosed along with the tender.

1.14. LNMIIT may seek additional documents/information for ascertaining the eligibility of the Bidder.

1.15. Any changes w.r.t this tender will be notified through the website www.lnmiit.ac.in only. 

1.16. A bidder who submits more than one bid shall be disqualified.

1.17. LNMIIT, Jaipur reserves the right to accept or reject any or all the tenders without assigning any reason.

1.18. LNMIIT, Jaipur reserves the right to relax any terms and conditions of the Tender for all the bidders without assigning any reason.

1.19. The bidder has to sign in full on all pages of the bidding document.

1.20. Successful Bidder will have to enter into an agreement with the LNMIIT. The format of the agreement shall be designed and drafted based on the Terms & Conditions / Clauses mentioned in this Tender. However, LNMIIT reserves the right to add/delete any other Clauses in this Agreement. 
2. Brief Scope of Work:

2.1. Area- B.

i. Boys Hostel 1, 2, 3 and STP
ii. Surroundings Areas of these building

2.2. Cleaning, sweeping mopping and wiping of floors, staircase. The cleaning activity shall start in the morning at 8.00 AM so as to complete all the dusting/ cleaning/moping work before 9.30 AM. Continuous moping to be done on the reception floor, common area and other floors during office hours (8.00 AM to 5.00 PM)

2.3. Thorough cleaning of all toilets using required detergent, naphthalene balls and air purifier in all urinals, washbasins and WC area.
2.4. Brand List (to be used):

	S.No.
	Name
	Brands (to be used)

	1
	Handwash
	Lifebuoy/Savlon/Dettol/Diversey

	2
	Air Freshener/Room Freshener
	Odonil/Airwick/Diversey/Godrej

	3
	Naphthalene
	Diversey/Lyzole/Godrej

	4
	Urinal air freshener Balls 
	Diversey/Lyzole/Godrej

	5
	Finial 
	Diversey/Lyzole/Godrej

	6
	Floor/Tile Cleaner
	Diversey/Lyzole/Godrej

	7
	Colin
	Diversey/Lyzole/Godrej

	8
	Mosquitoes/Cockroaches killer
	Allout/Kalahit/Maxo


2.5. Cleaning of office working areas, removing dust from floors, windows, doors, furniture, fixtures, telephones, cupboards, air conditioners, filing Almira’s, cabinets, Venetian blinds, racks, sofas, curtains, wall-mounted fans glass panes, computers etc. with dry/wet duster and or with a suitable cleaning agent. Cleaning carpets with a soft brush.
2.6. Handwash will be kept in every toilet/washroom.
2.7. Lifting, carrying and disposing of the dead birds, animals, rats, insects’ etc. if found in and around the building.

2.8. Clearing of any choking in the drainages, manholes, sewer and pumping lines within premises as and when required.

2.9. Removal of beehives and cobwebs/honey webs from the office building and its premises.

2.10. Cleaning and sweeping of open areas including balconies and rooftops with brooms.

2.11. The bidder shall carry out sprays etc. minimum of once a month. The insecticides and pesticides should be sufficient enough to take care of Mosquitoes, cockroaches, crawling insects, rats etc. The insecticide and pesticide sprayed should be of ISI mark. 

2.12. The bidder should possess or procure needful infrastructure, gadgets and other materials required for smooth housekeeping services. No additional cost towards this will be borne by Institute.

2.13. Collection of waste paper from rooms/offices, waste paper, baskets, lobbies and putting in bags at the specified location.

2.14. Collection of house waste door to door, cleaning of staircase and roof.

2.15. Cleaning/removal of any type of stains of ink etc. from the building premises and staircases.

2.16. Bidder has to keep compulsorily 01 skilled supervisors and up to 24 Unskilled Housekeeping staff, a minimum of 21 Housekeeping staff available on all working days of the month and with daily wages to be reimbursed by LNMIIT as per approved rates.

2.17. The bidder is required to provide a workforce in adequate numbers to maintain the campus and ensure quality workmanship of the degree specified in the job order and to the satisfaction of the LNMIIT. 
The Bidder should visit the premises to get a brief idea about the area and nature of various works and make an assessment of the manpower requirement on their own. 

2.18. Disposal/Management.

The bidder will undertake disposal of garbage at such a place as may be permissible by the authority inside or outside the campus.

3. a) Duration

The period of award will initially be for three years from the date of commencement of services/work, subject to a satisfactory report from the concerned officer of LNMIIT during the quarterly appraisals and reviews.

b) Increment (if any):  If considered necessary, an annual increment shall be admissible at a 

    mutually agreeable rate.  

4.  Terms & Conditions of the bid 

4.1. The manpower for maintaining the Housekeeping is to be provided as per requirement for 8 hours of working along with one hour of lunch break per day and 6 days a week. The number of persons required for maintenance may vary from time to time and as per requirement. LNMIIT reserves the right to reduce or increase the manpower if considered necessary.

4.2. Any discrepancies or disputes arising out on account of non-adherence to statutory & Labour laws would be the responsibility of the manpower agency & LNMIIT will not be responsible for the same. 

4.3. The Agency shall not pay to the persons engaged by him less than the minimum wages as approved under the effective Minimum Wages Act. The agency and the personnel employed by the agency must open their account in ICICI Bank, C-Scheme, Ahinsa Circle, Jaipur Branch and their salary must be transferred to their account through ECS only.

4.4. LNMIIT will not be liable to pay any amount other than settled in the contract. Any payment under the provision of the ESI Act 1948, Workman Compensation Act 1923, Payment of Gratuity Act 1948, Employee’s Provident Fund and Miscellaneous Provisions Act 1952 or any other statutory liability shall be made by the agency and challan/receipt must be enclosed with the monthly bill. The agency shall be solely responsible and liable for its persons under the provisions of the contract labour (R&A) Act and Labour and Services Laws.

4.5. The agency will be required to ensure the payment to staff by the 10th of each month through ECS in the account of the workers and proof of credited amount should be produced in the coming month’s bill.

4.6. TDS and other taxes as applicable will be deducted from the agency’s bill as per Govt. instructions from time to time. The GST (if claimed by the agency) will be reimbursed only after the submission of proof of payment of GST.

4.7. The persons employed by the Agency for carrying out the scope of the work should not have any Police Records/Criminal cases against them. Agency will be required to produce antecedents duly verified by police of the personnel deployed at LNMIIT.

The service provider will also ensure that the personnel deployed are medically fit and will keep in the record a certificate of their medical fitness. The Service Provider shall withdraw such employees who are not found suitable by this office for any reasons immediately on receipt of such a request.

4.8. Fines and penalty 

i. In the event of a breach of any terms of contract or non-compliance or violation of any of the provisions of any statute applicable from time to time, the Service Provider will pay damages up to a maximum extent of Rs.5000/- per day to the Institute, besides other penalties imposed or to be imposed for such breach, non-compliance or violation. 

ii. Any loss to the institute caused by the Service Provider or his men will be recovered from the Service Provider
iii. In case of any misbehavior/misconduct by the employees of the Service Provider they must be suitably penalized.

4.9. Termination – The contract may be terminated by giving one month’s notice, in case the agency: (a) assigns or subcontracts any of the service (b) violation/ contravention of any of the terms and conditions mentioned herein. (c) Performance of services is not found satisfactory and does not improve the performance of the services in spite of instruction (d) any violation of instruction/agreement or suppression of fact (e) Contractor being declared insolvent by a competent court of law. (f) If the agency is willing to exit this contract, two months’ notice, in advance should be produced by the agency. During the notice period of the termination of the contract in the situation contemplated above, the agency shall keep on discharging its duties till the expiry of the notice period. In the event of premature closure of the contract for the said reason, the security deposit money shall be absolutely forfeited by LNMIIT.

4.10. In the event of an accident and/or injury, in respect of which compensation may become payable under the Workman’s Compensation Act-VIII of 1923 including all amendments thereof, LNMIIT shall have full powers to retain out of any sums payable / becoming payable to the agency, any sum as may be deemed sufficient to meet such liability on receipt of an award of compensation from the competent authority under the said Act, and the same shall be adjusted from this amount. Any shortfall shall be recovered and any excesses shall be refunded. The opinion of the Director of LNMIIT shall be final in regard to all matters arising under this clause.

4.11. At the end of the contract period/termination of the contract, the agency shall hand over the charge to the new service provider (appointed by LNMIIT) without any hindrance. In case of non-compliance, the security deposit shall be forfeited.

4.12. No accommodation will be provided by LNMIIT for the personnel employed by the agency.

4.13. The lowest bidder may not be necessarily awarded the work. The credibility and experience of the bidder will be preferred by the committee while awarding the work. 

4.14. PAYMENT TERMS
· Payments due under the agreement shall be made on monthly basis. Copy of the service logbook to be submitted along with the Bills.

· There would be no increase in rates payable to the Contractor during the Contract period. In case of renewal after the initial contract period of one year, the contract value shall be increased by 5% annually.

· In case of any lapse the on contractor's part in proper housekeeping of the allotted area, the LNMIIT has the right to deduct the pro-rata charges for the period.

ANNEXURE: I

FORM FOR TECHNICAL BID

Name of the Work: Housekeeping Services at LNMIIT Campus, Jaipur

	S.N.
	Particulars
	Detail
	Remark

	a)  
	Name of the Bidder

(Attach the Profile of the company/ firm).
	
	

	b) 
	Address of the Bidder(Company /Firm)
	
	

	c)  
	Registration number and date of Registration.

(Proof of incorporation/inception of the company )
	
	

	d) 
	Name of the Proprietors /Partners/Directors
	
	

	e) 
	Name of the Authorized Signatory
	
	

	f) 
	PF Registration number (attach copy)
	
	

	g) 
	ESI Registration details (attach copy)
	
	

	h)  
	PAN Number (attach copy)
	
	

	i)  
	GST registration number (attach copy)
	
	

	j)  
	Details of Registration with the Labour Commissioner (attach copy)
	
	

	k)  
	Satisfactory Performance certificates from the minimum 3 Agencies where the Bidder has rendered housekeeping services during the last 3 years. (attach copy)
	
	

	
	Name of Organization
	Duration
	Annexure No.

	1
	
	
	

	2
	
	
	

	3
	
	
	

	l) 
	List of Manpower Working with Agency(attach copy)
	
	

	m)  
	Any other relevant documents (attach copy)
	
	


Details of Experience in the similar Field (attach copies)

	S. No. 
	Organization 
	Campus area
	Scope of work* 
	 Contract Value
	Duration

	
	
	
	
	
	From
	To

	Financial year 2019-20

	
	
	
	
	
	
	

	Financial year 2020-21

	
	
	
	
	
	
	

	Financial year 2021-22

	
	
	
	
	
	
	


*Details of work undertaken to be provided in separate sheet along with copy of certificate.

 Annual Turnover (last three financial years):- 

	S. No
	Year
	Turn Over (In rupees)
	Document (Attach Photocopy)

	
	
	
	

	
	
	
	

	
	
	
	


Note: All enclosed documents to be self-attested and sealed by the authorized signatory.

Dated: (Signature of Tenderer) Name: 

Designation: 

Address: 

Phone (O): 

(R) 

ANNEXURE: II

FINANCIAL BID

	S.no.
	Monthly Payment Details

	1. 
	Manpower Cost
	Supervisor
	Housekeeping Staff 
	Any other
	Total

	1.1. 
	Manpower (Number)
	
	
	
	

	1.2. 
	Basic Rate (minimum wages ) monthly
	
	
	
	

	1.3. 
	Any other pay per month
	
	
	
	

	1.4. 
	PF @ --%
	
	
	
	

	1.5. 
	ESI @ --%
	
	
	
	

	
	Total Manpower cost
	
	
	
	

	2. 
	Service charges (% of manpower cost)
	

	3. 
	 Housekeeping material charges* (including charges for Material, equipment, machinery etc.) 
	

	4. 
	GST
	

	5. 
	Any Other Charges
	

	6. 
	Total Payable per month
	

	7. 
	Total payable per annum
	

	 *Attach detailed list giving break up of cost for each head. 


	


We have read and agree to the:

1. Terms and conditions of Housekeeping Area - C Tender

2. Rules pertaining to the Job specification.

3. 26 Working Days

Signature of the Proprietor or Authorized Representative

Name of the Signatory: _____________________________

Designation: _____________________________________

Mobile Number: ___________________

Date: _________________

Place: _________________

Stamp: _________________

In hand wages

	S.No.
	Payment Detail
	Supervisor
	Housekeeping Person

	1
	Basic Rate monthly
	
	


	2
	Any other pay per month
	
	

	3
	Total Wages
	
	

	4
	PF @ ----% of Sr. No 1
	
	

	5
	ESI @ -----% of Sr. No 1 & 2
	
	

	6
	Total Deduction
	
	

	7
	Total In hand wages (3-6)
	
	


Signature of the Tenderer with seal & date
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