The LNM Institute of Information Technology, Jaipur

EXPRESSION OF INTEREST (EOI)

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
The institute invites proposal from competent vendors for “Installation, Operation & Maintenance of Semi Refrigerated Automated Vending Machines for Soft Drinks, Snacks, Tea and Coffee”. Bidders can submit their sealed offer/s at the following address by Speed-Post/ Registered Post/ By-hand (but not by Courier)/ before 05:00 PM on 07.10.2023.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the Institute after marking due entries.

Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in

Bidders can also submit their offer/s via Email with password protected document/file at the below mentioned email IDs (E-mail must sent on both mail ID) before 05:00 PM on 07.10.2023.

The Password protected document/file to be sent to purchase officer at the email id: purchase.officer@lnmiit.ac.in and password should be sent to Chairman-PCC at the email id: chairman.pcc@lnmiit.ac.in .  

purchase.officer@lnmiit.ac.in
chairman.pcc@lnmiit.ac.in

Bid Process:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory are required to be submitted in two separate envelopes/files. Both envelopes/files should be duly marked as “Technical bid for Vending Machine”and “Commercial Bid for Vending Machine” respectively. Both Envelopes shall be enclosed in a single envelope bearing the heading “Bid for Vending Machine“. Bids are liable to be rejected if any or both of the technical or commercial offers are found in open condition or required information is not found with the offer.

Bids can be sent via email as per the process mentioned above.


EXPRESSION OF INTEREST (EOI)
Subject: Expression of Interest (EOI) for installation, operation & Maintenance of semi refrigerated automated vending machines for Soft Drinks, Snacks, Tea and Coffee at The LNM Institute of Information Technology, Jaipur. Expression of Interest is invited from the eligible agencies on behalf of Director The LNM Institute of Information Technology Jaipur from the competent and experienced agencies of good repute, credentials, and sound financial standing for installation, operation & maintenance of automated vending machines for soft drinks, snacks, Tea and Coffee at The LNM Institute of Information Technology Jaipur.
	S.No.
	Name of Services
	Quantity and Location
	Licence Fee
	Period of Contract

	1
	Semi Refrigerated Automated Machines for Soft Drinks, Snacks, Tea and Coffee
	5 numbers for The LNM Institute of Information Technology Jaipur
	Min. Rs.1000/- Per month per machine 
	One year



Interested Agencies / Vendor should submit their Applications / Expression of Interest on prescribed format (Annexure-II) on or before 07.10.2023 upto 17:00HRS at The LNM Institute of Information Technology Jaipur. 

ELIGIBILITY CRITERIA: 
The vendor should have minimum 2 years’ experience to run similar type of business or activity.

FACILITIES TO BE EXTENDED BY INSTITUTE:
1) The institute will provide space for installation, operation and maintenance of vending machines at designated location. 
2) Electricity Connection with meter, if not fixed charges will be applicable. 

OBLIGATIONS OF THE AGENCY/ VENDOR:
1. The vendor shall use only the space earmarked to install, operate and maintain the vending machines and shall not use any other space for any other purpose.
2. The vendor is responsible for maintaining cleanliness in the area at all times. All waste generated should be collected in separate bins (to be kept by Institute) and delivered to the nearest garbage collection center daily. 

LICENCE FEES AND OTHER CHARGES:
1. The License fees as per existing rates will be charge of Rs.1000/- per month (minimum) for each Semi Refrigerated Automated Vending Machines for Soft Drinks, Snacks, Tea and Coffee.
2. Space for store will provided by the institute on monthly charges of Rs. 1500/- per month.
3. The electricity charges will be based on meter reading only; if meter not provided then fixed electricity charges will be applicable and that will be decided by the institute.

MAINTENANCE & SUPPORT:
All preventive and corrective maintenance of the machines inclusive of supply of consumables shall be responsibility of the vendor only. In addition to above, following important measures that the vendor must follow:
1. The vendor shall be responsible for transport of the Machines to designated place in the campus and taking it out after contract period. 
2. The machines shall be maintained, serviced and monitored by Vendor’s operator who will have the necessary ESI, PF and other facilities as provided for the contract workers.
3. All the necessary accessories and support system for operating the machines shall be brought by the vendor only.
4. The Vendor shall also be responsible for maintenance of the machine at his own cost without any cost implication to The LNM Institute of Information Technology Jaipur. 
5. The supply of materials will be the responsibility of vendor only i.e. vendor needs to take full responsibility for the maintenance and refilling of materials. 

PENALTY: 
The vendor should always ensure regular and uninterrupted quality services. In case of failure in services or negligence (As defined below), appropriate action shall be taken by the Institute. 
In the event of lack of cleanliness and hygiene conditions of the machines, non-repair or no rectification of failure beyond one day a penalty may be imposed on the vendor which will be decided by competent authority. 
The penalty will also be applicable in case of failure of service and negligence in terms of the following: 
1. The service provider fails to supply product. 
2. Operators are not available during the stipulated timings. 
3. All the machine in the premises fails and not even a single machine is rectified within 8 hours of breakdown.
4. Breach of any clause of terms and conditions / agreement even after receiving prior written notice from The LNM Institute of Information Technology Jaipur. 
5. Any other matter which is an act of negligence or breach of ethics by the service provider.
TECHNICAL SPECIFICATION FOR SEMI REFRIGERATED AUTOMATED VENDING MACHINES FOR SOFT DRINKS, SNACKS, TEA AND COFFEE: 
1. Electronic Controller 
2. The approx. size Dimension of vending machines in terms of (H x W x D) (Height x Width x Depth) = 1870 X 810 X 905 (in mm). 
3. Heavy duty steel body 
4. Approx. weight= 275 kgs. 
5. 24 V DC Motorized Vending Mechanism 
6. Electrical = 120 vac, 60 Hz, 12 Amp or 230 vac 50 Hz, 6 Amp. 
7. Adjustable Tray Partition and Height. 
8. Product Vend Sensor. 
9. Fast and Easy Product Loading. 
10. Low Maintenance 
11. Glass Front 
12. Flexible Individual Pricing. 
13. Automated payment preferably through Gpay, Paytm, Phonepe, etc. 
14. The machines are also required to return money to consumers if a product fails to vend.
DETAILS HAVE TO BE SUBMITTED BY THE VENDOR: 
1. Income Tax returns for last 3 years along with copy of PAN card.
2. GST registration certificate. 
3. A list of similar works executed in the last five years & number of machines installed. 
4. Establishment / Business registration number/card. 
5. Licenses/ registration certificates for Food and beverages. 
6. Audited account statements 
7. Document pertaining to evaluation criteria.
GENERAL TERMS AND CONDITIONS TO THE VENDOR: 
1. The vendor should have minimum two years experience in similar trade are permitted. The materials should have enough period for expiry date. 
2. The Machines shall be installed, operate and maintain at designated place in the premises for a period of one years from the date of installation with all accessories by vendor. 
3. The vendor’s operator shall be available for operating the machine and regular maintenance. Maintenance including any repair and replacement of part or full machine shall be vendor responsibility. 
4. The quality and serving parameters shall confirm to Institute requirement and Institute reserves the right to terminate the contract at any point of time on account of unsatisfactory service & unethical practice. 
5. Vendor shall maintain the machines and keep them in clean and hygienic conditions.
6. The Vendor shall provide the consumables of the contract ISI mark and reputed brands with the approval of the Institute authorities only for vending.
7. The vendor should have at least one technician to rectify any technical problem of the machines and get it repaired on urgent basis. 
8. The vendor shall be totally responsible for all statutory liabilities and compliances including those relating to weights and measures and prevention of food adulteration.
9. The vendor shall rectify any technical problem of the machines on urgent basis. 
10. The institute will not be responsible for security of vending machines during the contract period; the vendor will be solely responsible for safety & security of their machine. 
11. The rates of all consumables item (i.e. soft drinks, snacks, Tea and Coffee) etc. should be charged less on MRP or on MRP only. 
12. The other terms and conditions (Annexure I) will also be a part of this contract. 
13. Evaluation criteria for the award of the contract is available at Annexure III.


Annexure - I
TERMS AND CONDITIONS
1. The LNM Institute of Information Technology Jaipur will give the schedule properties on License for the period mentioned in expression of interest for the installation, operation and maintenance of vending machines. The agreement will be made and executed for said period only, commencing from the date of agreement. First two months being the probation period and on satisfactory completion of the probation period it will be reviewed and can be extended for the rest of the period. 
2. The scheduled properties shall remain in absolute possession of The LNM Institute of Information Technology Jaipur and the present agreement only allows the Licensee to use the premises for agreed purposes. 
3. The vendor shall be required to furnish Bank deposit in form of Demand Draft of Nationalized bank located in Jaipur of Rs.50000/- (Rupees Fifty Thousand only) as security deposit which shall be revalidated in case of execution of new contract or otherwise shall be returned by The LNM Institute of Information Technology Jaipur within 30 days from the date of vacating the premises by the vendor promptly. 
4. If there is any damage to any property of The LNM Institute of Information Technology Jaipur or any payments due to The LNM Institute of Information Technology Jaipur or any demand from any authority to The LNM Institute of Information Technology Jaipur arises regarding dues payable by the vendor, The LNM Institute of Information Technology Jaipur shall en-cash the Bank deposit held in security to release this payment. 
5. The vendor shall obtain prior permission of The LNM Institute of Information Technology Jaipur before carrying out any modifications of structures, installing counters and fixtures in the provided space. 
6. Inspection of the building / allotted space / premises shall be conducted by a team of experts / officials appointed by The LNM Institute of Information Technology Jaipur in every month. All damages / breakages etc. noticed by this team will be set right by Licensee within ten days of inspection failing which The LNM Institute of Information Technology Jaipur will carry out repairs / renovation works and debit the cost to vendor and in case of non-payment same shall be adjusted from the Security Deposit of the agency. 
7. The vendor shall pay the electricity charges as per actual consumption. If meter not provided, then fixed charges will be applicable. 
8. Housekeeping of the allotted space will be done by the agency at their own cost. 
9. If the vendor does not vacate the allotted space / building after the expiry of the period or after one month of notice period of termination of agreement, the vendor is liable to pay a penalty which will be decided by the competent authority. 
10. The vendor shall hand over the allotted space / buildings back along with infrastructure in original condition to the LNM Institute of Information Technology Jaipur. 
11. The vendor shall carry out only the specified approved activities around the allotted space and shall not carry any unspecified activities in contravention with the license conditions. If the vendor indulges in carrying out any unapproved activities the LNM Institute of Information Technology Jaipur is at liberty to cancel the leave and license agreement by giving 07days written notice to the vendor. 
12. The vendor shall maintain allotted space without causing any damages to its surroundings and the environment during the period of agreement. 
13. That the vendor shall maintain allotted space as per the approved specifications of the The LNM Institute of Information Technology Jaipur, and in the event if the vendor committing any violation of the terms and conditions of the agreement, the LNM Institute of Information Technology Jaipur is at liberty to revoke this agreement by giving one month written notice the vendor. 
14. The LNM Institute of Information Technology Jaipur reserves the right to revoke the License agreement after giving one month written notice to the vendor and also the right to inspect and control the development and operational work undertaken by the vendor at all times and the Licensee shall obey the orders and directions issued by the LNM Institute of Information Technology Jaipur. 
15. The vendor shall carry out the activities in allotted space / shop as per the law, regulations for the LNM Institute of Information Technology Jaipur and the Government for the time being in force and shall not carry out the activities in contravention of the same and in the event of any violation of the rules, regulations, bylaws of the LNM Institute of Information Technology Jaipur and law of the country, the first party is at liberty to revoke the agreement without assigning any reasons. 
16. Complete hygiene and Cleanliness must be maintained in the allotted space. Any litter thrown anywhere in the area due to the activities of the Licensee must be cleared / collected by the vendor only. 
17. The vendor shall ensure that no product shall be sold from the premises, which is prohibited to be sold within the premises of an educational institute, as per the provisions of the Cigarette and other Tabaco products (Prohibition of Advertisement and Regulation of Trade and Commerce, Production, supply and Distribution) Act, 2003. 
18. The vendor shall have to enter into an Agreement with the Institute for the purpose on NonJudicial Stamp paper of Rs.500/-. The cost of agreement shall be borne by the vendor only. 
If vendor agreeing the above terms and conditions, satisfying the above eligibility conditions and interested in providing the above activities should give the following documents and information along with the Expression of Interest. 
(a) Company profile (background) including contact details (address, Telephone, Email ID, detail of branches if any) in prescribed format (Annexure-II). 
The Expression of Interest (EOI) complete in all respects with stipulated documents, should be submitted and addressed to Registrar, The LNM Institute of Information Technology Jaipur, in a sealed cover by super scribing the envelop with ‘Expression of Interest (EOI) for installation, operation & maintenance of semi refrigerated automated vending machines for Soft Drinks, Snacks, Tea and Coffee at The LNM Institute of Information Technology Jaipur. 
All papers of the Expression of Interest (EOI) should be signed and stamped by the authorized signatory of the agency / Vendor. 
Expression of Interest should reach the above address on or before 31.08.2023 upto 17:00. The Expression of Interest received after the last date shall not be entertained. The LNM Institute of Information Technology Jaipur shall not be responsible for postal delay / loss. 
The EOI does not constitute a solicitation. The LNM Institute of Information Technology Jaipur reserves the right to change or cancel the requirements at any time during the process of Expression of Interest. The LNM Institute of Information Technology Jaipur reserves the right to accept or reject any Expression of Interest (EOI) without assigning any reason and any liability or any obligation to inform the effected firms ground for action is not binding of The LNM Institute of Information Technology Jaipur. 


Authorized Signatory 
Date: 									           Sign of Agency Name: 
Place: 										Designation: 


Annexure-II
The LNM Institute of Information Technology, Jaipur
(Deemed-to-be-University)
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031



	Name of Vendor 	
	

	Whether applicant is a Company/ Proprietary firm/Individual 
(Attach the Profile of the company)	
	

	Name of applicant                                              
		

	Registration No
	

	Food License No (if Required)	
	

	GST Registration No
	

	PAN No.	
	

	Name & Address of Proprietor /Owner(in block letters)
	

	Contact No:	
	

	E-Mail Address
	

	Details of Experience of running business in the similar Field (attach copies from the Agency)
	S.N.
	Name of Shop/Business venture
	Address & Location Shop/Business venture
	Annual Turnover
	Annual Profit
	No. of HR deployed

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




	List of Documents to be enclosed
i. Registration of company
ii. Copy of Food License and other statutory permissions as applicable
iii. GST Registration  copy
iv. PAN card
v. ITR of last  three Years
vi.  Evidence for Experience of running business in the similar Field 
vii. Documentary evidence  of  present commercial ventures




Date: 							Signature of the Vendor with stamp / seal 

Annexure III 
Evaluations Criteria for EOI
The evaluation will be done taking into consideration the license fee quoted by the bidder and marks obtained by the bidder in technical evaluation. The bids are evaluated on highest bidder basis (H1 Basis). The contract will be awarded to the responsive bidder on highest license fee basis and who secured maximum marks in the evaluation. 
Particulars for evaluation: 									Marks 
A) Number of year in operation (attach registration certificate): 
Max Marks 										30 
1. 2 years 										10 
2. Above 2-10 Years 								20 
3. Above 10 years 									30 


B) Number of works executed (Attach copy of Purchase orders from last 05 years)
Max Marks 										30 
1. Upto 5 										10 
2. between than 5-10 								20 
3. Above 10 										30 


C) Average Turnover during last three years: (Audited account Statement to be attached)
Max Marks 										20 
1. Average turnover between Rs 10-20 Lakhs 					10 
2. Average turnover between Rs 20-30 Lakhs 					15 
3. Average turnover above Rs 30 Lakhs 						20


D) Manpower: Self declaration along with brief CV of the technical staff 
Max Marks 										10 
1. 5-10 Nos. 										5 
2. More than 10 Nos. 								10


E) Discount Offered on MRP: 
Max Marks 										10 
1. More than 10% 									10 
2. Between 5%-10% 									05 
3. From 2%-5% 									02 

Minimum marks required is 40% (i.e. 40 marks out of 100 marks)
