	
    THE LNM INSTITUTE OF INFORMATION TECHNOLOGY
(A Deemed-to-be-University)


NOTICE INVITING TENDER FOR MESS SERVICES AT LNMIIT CAMPUS 

Sealed tenders in the prescribed format are invited from established Companies / reputed catering firms/ Restaurant Chain (hereinafter referred to as “Bidder” or “Contractor”) to undertake MESS SERVICES AT LNMIIT CAMPUS in order to ensure serving Lunch, Dinner, morning breakfast and evening snacks in Mess – B, For Mess B caters to more than 750 students. There is strength of around 2500 + students and 150 + employees on campus and institute intends to engage a reputed catering firm to operate its professionally managed students’ mess and provide tasty and hygienic foods at par with a reputed restaurant.

The details regarding process of Bid, tender document and terms and conditions may be downloaded from the website of the Institute www.lnmiit.ac.in. 

The registered firms/companies fulfilling the conditions can submit their sealed offer at the following address before 05.00 PM on  26.01.2024 through Speed-post/Registered Post/by-hand (but not by Courier)


Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in
[bookmark: _Hlk153871422]


Name of Contact Person: Vishnu Kumar 
Email: cwoffice@lnmiit.ac.in
Mobile Number: 7891263584


     THE LNM INSTITUTE OF INFORMATION TECHNOLOGY
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031.
Tel. : +91 141 5191851 / 2688090 Fax : +91 141 5189214
Web: www.lnmiit.ac.in

A. Bid Process:
The Bid will be submitted in a big envelope bearing the heading “Bid for Mess -B at LNMIIT Campus. This envelope will contain following:

1. Technical details on company’s letter head duly signed and sealed by the authorized signatory in a separate envelope, duly marked as “Technical bid for Mess -B at LNMIIT Campus” 
2. Commercial Bid on company’s letter head duly signed and sealed by the authorized signatory in a separate envelope, duly marked as “Commercial Bid for Mess -B at LNMIIT Campus”.
3. A nonrefundable tender document fees of Rs. 5000/- + 18% GST = 5,900/- (Rupees Five Thousand Nine Hundred Only), in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur. 
4. Earnest Money Deposit (EMD) of Rs 25,000/- (refundable), in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur 

Bids are liable to be rejected if any or both of the technical or commercial offers are found in open condition or required information and/ or EMD and/or tender document fees are not found with the offer.

1. Technical bid in a separate sealed envelope should contain following: 
i. The forwarding letter on the letter head
ii. Self-attested photocopy of the following documents/ certificates for establishing the eligibility criteria of the bidder.

	S. No.
	DOCUMENT / CERTIFICATE DESCRIPTION
	YES / NO
	DETAILS

	
	 Name and address of caterer with phone number and email-id
	
	

	1. 
	Certificate of Incorporation, Articles & Memorandum of Association in-case of Companies / partnership deed & registration of partnership firm in-case of firms / any document proving Ownership of a proprietary firm
	
	

	2. 
	PAN card of the Company / Firm / Bidder
	
	

	3. 
	Year of establishment
	
	

	4. 
	Certificate of Registration under GST
	
	

	5. 
	Certificate of Registration with statutory government body as applicable (Food Safety and Standards Authority of India                  ( FSSAI) 

	
	

	6. 
	Certificate of Registration with the Office of the Regional Provident Fund Commissioner
	
	

	7. 
	Certificate of Registration with Employees‟ State Insurance Corporation
	
	

	8. 
	Valid registration certificate / license with Labour Department under Contract Labour (Regulation & Abolition) Act, 1970.
	
	

	9. 
	Previous work orders / Completion certificates
For establishing the minimum 03 years of experience (as on 31-03-2023) in operating Mess in Commercial / Residential campus, Educational / Training institutes, Govt./Semi government/PSU/ large private organizations.
	
	

	10. 
	Audited / Certified Balance Sheet (by Chartered Accountant)
A last three years audited financial statements including audit report for the FY 2020-21, 2021-22 and 2022-23 duly audited by a qualified chartered accountants to establishing the minimum average turnover of Rs. Five Crore for the previous three years.  
	
	

	11. 
	Photocopy of ITR of the bidder for the last 3 years 

	
	

	12. 
	Work order / Completion certificate of executed/ in-progress contract for Mess works in Commercial / Residential campus, Educational / Training institutes, Govt. /Semi government/PSU/ large private organizations during the last 3 years (2016– 17 to 2018-19). The value of the annual mess contract should be at least of
a.  One annual contract of Rs. 4 Cr 'or'
b.  Two annual contracts of Rs. 2.50 Cr  each 'or'
      c.  Three annual contracts of Rs.1.80 Cr each ‘or’      
	
	

	13. 
	Satisfactory Performance certificates (On Letter Head of the employer duly sealed and signed containing the information like name, address, contract number, contract start date/period, contract for number of persons/students, contract value (yearly), satisfactory level indicators/remark like Excellent/Very-good/Good/Average etc.) from minimum 3 Agencies where the Bidder has rendered mess services during the last 3 years for a minimum 800 students/persons at a time (attach   copy)
	
	

	14. 
	A duly notarized Affidavit to the effect that no case is pending with the police/court against the proprietor/firm/partner or the company (Bidder).

	
	

	15. 
	A duly notarized Affidavit to the effect that there is no conflict of interest of the firm or any of its promoters with LNMIIT in executing the obligations of the contract, if awarded 

	
	

	16. 
	Bank Draft for “Earnest Money Deposit‟ (EMD) for a value of 25,000/- (refundable)
	
	


Note: The Technical proposal should NOT contain any price information.  Such proposal, if received, will be rejected.
2. Financial bid should contain filled up Annexure II of the Bid Document separately indicating the applicable taxes. 
                                                                                     
B. BID DOCUMENT  
	Name of Work
	Mess Services for Mess - B at LNMIIT Campus, Jaipur

	Issuing of Tenders to Bidders
	Available at the website: www.lnmiit.ac.in    

	Validity of Tender offers
	120 days from the date of opening of Price Bid.

	Earnest Money Deposit
	Earnest money of Rs. 25,000/-(refundable ), in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur should accompany the Bid, without which, the Tenders are liable to be rejected.

	Performance Security Deposit
	The successful Bidder shall have to Submit the Performance Security Deposit amounting to Rs 5,00,000/-(Rs. Five Lakh Only) in the form of Account Payee D.D/Bankers Cheque drawn in favour of “The LNM Institute of Information Technology”, payable at Jaipur. This amount has to be submitted to the LNMIIT within 07 days of the receipt of the work order. No interest shall be payable on the Security Deposit and Earnest Money Deposit. The Security Deposit shall be retained by the LNMIIT for contract period.

	Commencement of works
	From July 16, 2024. If the Contractor delays by more than 15 days over and above the specified date, the LNMIIT is at the liberty to terminate the contract without giving any notice

	Contract Period
	Initially for 01 (one) year
(After initial contract period of one year the contract may be renewed based on performance at the mutually agreed terms and conditions for a further period of two years at the discretion of the LNMIIT.



1. Instructions to the bidders
1.1. Sealed tenders are invited from registered established firms/companies / reputed catering firms/ Restaurant Chain for Hiring of an agen cy for Mess Service in the Campus of THE LNM Institute of Information Technology (LNMIIT), Jaipur as detailed in the Notice inviting tender. 
1.2. In case, the technical bid and the commercial bid are not given in two separate sealed envelopes, the bids will be summarily rejected. 
1.3. The bidder must be a legally constituted proprietary firm/ partnership firm/ Limited Company or corporate body who possess the required licenses, registrations etc., as per law for providing Mess and hospitality services.
1.4. The bidders should quote their offer/rates in clear terms without ambiguity. 
1.5. The rates should be quoted both in figures and words and legibly written without any over-writings. In case of any correction, the same must be attested by the bidder with full signature, however, no over-writing is permissible.
1.6. In case of any discrepancy between the rates in figures and that in words, the rate in words will be accepted as correct. 
1.7. The last date for receipt of the bid is 05.00 PM on 26.01.2024 till 5.00 pm. In case, the above date is declared a holiday for LNMIIT, then the bids will be received up to the given time on the next working day.
1.8. The bids may be sent by registered post/speed post/by hand so as to reach the LNMIIT, Jaipur on or before the last date of receipt.
1.9. Bids received after the deadline of receipt indicated in para 1.6 above, shall not be taken in to consideration.
1.10. The bids shall be submitted in two parts, viz. Technical bid and financial bid along with EMD and other details given under Section- A above.
1.11. Self-undertaking to be provided regarding information submitted in the Bid is correct and if found false in future also, contract may be terminated.
1.12. The cover containing the bid must be signed sealed and super-scribed “Bid for Mess Services for Mess - B at LNMIIT Campus”.
1.13. The bids shall be opened in LNMIIT, Jaipur campus on suitable date and time after the closing of the tender date in the meeting of Purchase and Procurement Committee (PCC).
1.14. Technical Bids received along with required EMD and tender fees before closing time will be opened first and Financial Bid of only the eligible bidders, selected by PCC shall be opened.
1.15. An Index Page showing Contents/ Annexure and page no. should be annexed first followed by relevant documents with proper page numbering and signed by the owner of the firm or his/her authorized signatory as token of acceptance of terms and conditions. In case the tenders are signed by the authorized signatory, a copy of the power of attorney/ authorization may be enclosed along with tender.
1.16. LNMIIT may seek additional documents / information for ascertaining the eligibility of the Bidder.
1.17. Any changes w.r.t this tender will be notified through website www.lnmiit.ac.in  only. 
1.18. Earnest Money of the selected bidder can be forfeited in case of non-completion/part completion/delayed completion of execution of agreement and deployment of services unless permitted in writing by LNMIIT.
1.19. LNMIIT, Jaipur reserves the right to accept or reject any or all the tenders without assigning any reason.
1.20. LNMIIT, Jaipur reserves the right to relax any terms and condition of the Tender for all the bidders without assigning any reason.
1.21. The bidder has to sign in full on all pages of the bidding document.
1.22. Successful Bidder will have to enter into an agreement with the LNMIIT. The format of the agreement shall be designed drafted based on the Terms & Conditions / Clauses mentioned in this Tender. However, LNMIIT reserves the right to add / delete any other Clauses in this Agreement. 
2. Brief Scope of Work:

2.1. There is strength of around 2500+ students and 200 + employees on campus and institute intends to engage a reputed catering firm to operate its professionally managed students’ mess and provide tasty and hygienic foods at par with a reputed restaurant. The contractor will run the mess for about 750 students in Mess B, also employees for the academic session. Summer Mess will also be run for selective number of students and employees. The actual numbers may vary depending upon actual admission and other factors.

2.2. The contract is essentially for providing the following mess services to the students and employees of LNMIIT. The scope of work, covered by the contract, is broadly but not extensively described as given below: 

(a) Cooking and serving meals- Breakfast (Morning), Lunch, Snacks and Dinner.
(b) Procurement of approved raw material as per specification given in point no 2.17. 
(c) Managing and control of stocks and inventories;
(d) Coupon sales. Students may use these coupons to get ‘extra’ items not included in the  
       basic menu of the mess;
 (e) Cleaning of utensils, kitchen and serving items;
 (f) Cleaning of cooking, dining and auxiliary areas 
(g) Security of the equipment, utensils and other items in the mess;
(h) Maintenance of the equipment in the kitchen and dining areas; 
(i) Maintenance of books, ledgers, other records and documents related to running of the  
      mess;
 (j) Deployment and supervision of required manpower for the above mentioned job. 

2.3. The contract is in respect of providing 4 (four) meals per day, that is, breakfast, lunch, dinner and evening tea with Snacks.
Tentative Period of mess operation:  Last week of July to 3rd week of December and: First week of January to 3rd week of May.
Summer break: 3rd week of May to last week of July
Tentative Timing of Mess 
· Breakfast: 07.30 am to 8.45 am 
· Lunch : 12: 30 pm to 2.00 pm 
· Snacks : 5.15 pm to 6:00 pm 
· Dinner : 08.00 pm to 9.30 pm

However, Chief Warden/ Mess Committee reserves right to extend or reduce the period of mess operation. In such cases, contractor shall be paid only on actual per plate consumption basis. The mess committee also reserves right to decide the timings for breakfast and each meal on different days. The mess committee may revise the timings over the year as per academic and other activities. The mess committee will inform the contractor about the changes in the timings well in advance
2.4. The Meal plan & Price Schedule for “Standard Category” for Student Mess: 

	Meal (Timings)
	Menu
(Suggested items for 750 persons)

	Breakfast 
(7:30 am to 8:45 am)
	Cornflakes with milk (hot or cold)
Fresh Fruits/Juice, Spouted wheat’s  
Slices of bread plain & Toasted (Brown/White)
Jam, Butter & Preserves of brand as specified 
Tea/Coffee/Milk (150 ml.) – Bournvita (or equivalent as approved)
Idli Sambar/Dose/Uttapam or Stuffed Parantha/Puri Bhaji/Pav-Bhaji
Samosa/Kofta/Kachori/Mirchi Wada and Jalebi

	Lunch 
(12:00 noon to 2:00 pm)
	One Seasonal vegetable with/without grave/ Paneer based 
Dal/Kadi/Besan Gatta/Rajma
Plain Curd/Bundi Raita/Veg. Raita/Butter-milk/Milk made Kheer
Rice – Plain/jeera/biryani/pulao
Green salad, Papad
Roti – Plain/Tandoori/Naan/Parantha/Puri

	Evening Snacks
(5:15 Pm to 6:00 PM
	Idli Fry, Tea, Coffee, Papdi Chat, Vada Pav, Bhel Puri Etc.

	Dinner 
(08:00 PM to 09:30 PM)
	One Seasonal vegetable with/without grave/ Paneer based
Dal/Kadi/Besan Gatta/Rajma/Pakoda/French Fries
Plain Curd/Bundi Raita/Veg. Raita/Milk-Kheer
Rice – Plain/jeera/biryani/pulao/ Kheechdi 
Green salad, Papad
Roti – Plain/Tandoori/Naan/Parantha
Sweet Dish limited (about 50 grm., includes Ice-cream (100 grm).



2.5.  For Mess lowest lowest bidding should not be less than Rs.3224/- excluding GST (Rs.104 X 31 days)
2.6.  In case of sickness of students the contractor shall be obliged to provide light food as advised by the Doctor and no extra charges will be paid for that.
2.7.  In addition to above, the contractor shall be required to provide extra mess facilities against additional payment basis to the residents of hostel in respect of items not covered under the Basic Meal Plan. Under such circumstances, the contractor shall be required to proportionately enrich the dinner/ lunch/ breakfast, as decided by the mess committee. Menu once decided shall continue for a minimum period of one month.
2.8. In case of any Meal served for institute’s guest the contractor shall take sign on memo of the guest or officer of the LNMIIT accompanying the guest and attached the copy of the same with the separate bill for payment.
2.9. The Mess premises comprising, cooking and dining facilities, furniture, containers, appliances, and water shall be provided by the Institute free of cost. However, cleaning /washing materials/tools and manpower to properly maintain this infrastructure shall be arranged by the contractor at his own cost.
2.10. Maintenance of Inventory - The inventory of articles shall be handed over to the contractor in good and working condition at the commencement of the contract. The contractor shall be the custodian of this Institute’s properties and mess inventory during the period of contract and shall make good any loss to the inventory by way of misuse, breakage, theft, etc., at his own cost.
2.11. Bulbs and tube lights shall have to be replaced and maintained by the Contractor and at the time of handing over Mess back to the Institute all these electrical points and fixtures including bulbs, tube lights, Exhaust fans etc. are to be given back in good condition.
2.12. Water as available from water lines shall be given free of cost but in case of failure of water supply, for reason beyond control of the Institute the Contractor shall have to make his own arrangement for drinking and washing for which nothing shall be reimbursed to him by the Institute.
2.13. The Contractor will arrange liquefied petroleum gas, commercial connection for the cooking on his own cost. Domestic LPG shall not be used. The refills will have to be procured by the Contractor at his own cost. The Contractor is permitted to use soft coke only in the hood area where a chimney is provided for cooking purpose, However, the Contractor shall ensure that no portion of the wall in the Mess gets affected by the smoke. The use of any other fuel shall not be allowed.
2.14. The Contractor is required to keep at least one attendant / mess worker per 20 students for serving chapatti and fillers. 
2.15. The contractor ensures his workers should not roaming around the campus other than the designated area.
2.16. In case of any miss happening (in case of death or injury) to and with the labor or the worker at the campus (in the mess premises), the duty to compensate the labor or the worker or their families, shall be of the service provider. 
2.17. Contractor should ensure the safety and security of mess workers and the property. 
2.18. The minimum age, and minimum wages, etc. of workers should be as per the labor law, GoI.
2.19. Special Condition: In case of discontinuation of Mess service for any period due to force majeure / calamity / pandemic conditions; no payments from LNMIIT shall be made to the vendor/service provider/contractor for that period.

2.20. Manpower Details 
The contractor will engage sufficient numbers of manpower on his pay roll for the preparation and service of each meal including cleaning, washing and overall upkeep of mess assets and premises. 

	S. No.
	Manpower Type Required
	Number
	Category

	1
	Mess Manager
	2
	Highly Skilled

	2
	Kitchen Manager 
	2
	Skilled

	3
	Hall Manager 
	2
	Skilled

	4
	Cook
	3
	Highly Skilled

	5
	Assistant Cook
	3
	Skilled

	6
	Store Keeper
	1
	Skilled

	7
	Cleaner for Dining Hall
	4
	Unskilled

	8
	Utensil Cleaning
	4
	Unskilled

	9
	Ingredients cleaners
	2
	Unskilled

	10
	Housekeeping staff/ Sweeper
	4
	Unskilled

	11
	Waiters
	8
	Unskilled




2.21. A mess manager will be nominated by the Contractor who will be present all the time in the mess when it is operational. He will regulate the complete functioning of the mess to include activities of mess staff. He must be present in the mess during all meals.
2.22. Quality of Food - The contractor shall procure only good quality fresh vegetables from the market. He shall not be allowed to store the vegetables for more than 1 (one) day in summer and 3 (three) days in winter at a stretch. However, the contractor shall ensure that a sufficient stock of other raw materials are stocked in the store for consumption for a minimum period of 15 (fifteen) days. The Contractor shall keep a minimum of one week and not more than two week stock of all other eatables/raw materials like atta, sugar, tea powder, besan, oil, potatoes, onion, etc. Green vegetables and packet milk shall be procured fresh every day. The Contractor shall also keep in ready stock condensed powder milk to meet any emergency.
2.23. Specification for food items to be supplied in the mess. The brief description of specification of food items has been given below that are not absolute and would require further fine tuning during the course of providing the services.

· Milk/Tea-200 ml – (Saras, Lotus, Mother Dairy, and Amul) 
· Eggs. - 02 per Person boiled/ omelet
· Bread/ Brown Bread - At least four slices per person. (Britannia, Harvest, Laxmi, Down to earth(organic))
· Butter- At least 20 Grams. (Amul, Britania, Kwality & Mother Dairy)
· Fresh/ canned Juice (Minute maid, Real, Frooti, Mazza & Tropicana). - 200 ml.
· Fruits. - Good quality and all variety of fruits (minimum 100 gms).
· Jam. – Minimum 20 Grams (Kissan, Everest, and Tops)
· Desi Ghee – Paras, Everyday, Saras & Amul,
· Refined Oil - Fortune, Chambal, Saffola and Parampara
· Mustard Oil – Chambal, Engine, Dhara and Parampara.
· Salt – Tata, Annpurna,  Reliance & Nature fresh
· Spices – MDH, Catch, Everest, Mothers, Down to earth(organic) & Badshah 
· Cornflakes. – At least two serving spoon full (Kellogs & Tops)
· Ketchup – Maggi, Kissan, Heinz, Del Mont, Tops and  Everest
· Tea – Lipton, Tata, Taaza, Shivani Tea & Brook Bond Red Label - 200 ml
· Coffee – Nescafe & Bru - 200 ml
· Wheat Flour – Ashirwad, Annapurna, Rajdhani,  Namaskar 
· Shrikhand – Amul & Saras - 100 ml
· Papad - Lijjat, Jain,  Bikaji(Masala Papad) & Badshah  
· Flavoured Drinks - Rasna, Roohafza, Jaljeera, Milk shake - 200 ml
· Icecream - Amul, Mother Diary, Vadilal - 100 ml
· Basmati Rice - Everyday, Daawat , Devaaya,  Fortune,  Double Chabi
· Cheese - Amul, Britannia, 
· Custard Powder - Brown & Polson ,  Tops, Weikfield
· Fresh Paneer - Amul, Mother Diary 
· Instant Noodels - Maggi, Top Ramen, Yipee - 100 gm
· Soya – Nutrella
· Frozen Peas - Safal (offseason) Jain Frozen, a Al kabeer
· Mouth Freshner - Meethi sounf, cut mishri  pieces , Gud in winter
· Biscuits - Marie gold, Good Day, 20-20 – at least 4 pcs of pre-approved brand

2.24. The mess committee shall have the right to check the quality of food articles and vegetables from time to time.
2.25.  Operational Period of Mess - The mess will normally be operational for at least 10 months in a year. No payment shall be made to contractor when mess is closed. The mess may be closed during the vacations at the discretion of Institute. The actual dates of these vacations are decided well in advance and are readily available in the institute academic calendar. The decision of the institute regarding the running of mess during the vacation shall be final and binding on the contractor. During the academic session the mess will not be allowed to be closed on any day, including Sundays and other holidays, for any reasons whatsoever.

2.26. Kitchen Waste Management
The Contractor will manage the daily kitchen waste on his own and ensure proper disposal. In case the institute needs the kitchen waste for any purposes, the Contractor should dispose off the waste in a manner advised by the institute without any additional cost to the institute. 
3. Duration
The period of award will be initially for one year from the date of commencement of services/work subject to periodic appraisal and review by concerned officer of this Institute and may be extended based on performance at the mutually agreed rate maximum up to 5% every year for a further period of two years. There will be mandatory re-tendering after 3 years of the contract.

4.  Terms & Conditions of the bid 
4.1. The Contractor will be responsible to obtain the license required to perform catering and allied services. The Contractor will be required to maintain all books and registers, first aid box, display of notice etc. as required under any applicable law.
4.2. The Contractor shall be responsible to enroll his employees and pay the contribution as required by ESI Authority, PF Authority or any other authority covered under Labor Laws and pay benefits under various laws.
4.3. The Contractor shall abide by all applicable rules and regulations issued by various agencies like Municipal Corporation, Food Inspector/Chief Inspector of Food, etc. from time to time for running of Mess.
4.4.  The Contractor shall obtain License from Food Safety and Standards Authority of India (FSSAI) and abide by all applicable rules and regulations notified by it.
4.5. It is the duty of Contractor to ensure that food preparations maintain the quality and strictly in accordance with the provisions of Prevention of Food Adulteration Act. In case of any violation of Food Adulteration Act, the Contractor will be liable for appropriate action. 
4.6. The Institute shall provide a furnished Mess building with the following facilities: 
· Kitchen
· Kitchen equipment’s and accessories in running condition
· Furniture for sitting,
· R.O. Water coolers,
· Deep Freezer, Refrigerator
· Air cooling
· Electrical fitting and fixtures, fans, light fitting with bulbs, tube lights and exhaust fans, ducting 
· Washing facilities for utensil
· Intercom Telephone line
· Free water lines for drinking and washing of kitchen utensil

4.7. Contractor will be handed over all the equipment in serviceable condition and the management of it through AMC thereafter would be responsibility of the Contractor. Any damage caused to the equipment like water cooler and other fixtures etc. by the negligent operation of the Contractor and his staff and is not covered under AMC shall be made good by the Contractor or his employees to the Institute for the entire loss.
4.8. It will be the responsibility of the Contractor to get all fitting, fixtures, furniture, and  appliances, etc. properly cleaned,  and overhauled at his cost and ensure that everything is in perfect working condition at all times.  
4.9. Any loss or damage to Institute's movable or immovable property except masonry work by the Contractor shall be made good to the Institute by the Contractor. It will be within the rights of the Institute to deduct such amount from the amount payable to the Contractor or to recover from the security deposit of the Contractor.

5. FINES AND PENALTY 

5.1. The caterer will be fined in case of violation of the following rules:

	S. No.
	Particulars
	Fine Amount (Excluding GST)

	1.
	Non-availability of items approved and notified or to be made available in the Mess
	Rs.5000/-

	2
	Non-availability of food during the mess timings
	Rs. 5000/-

	3
	Lack of cleanliness and hygienic conditions in the Mess and its surroundings including cooking area, washing area verandah, all toilets in the Mess area
	Rs.5000/-

	4
	Non – Adherence to individual cleanliness like using gloves, Head Cap and personal hygiene
	Rs.2000/-

	5
	If expired or stale or substandard food items are found in the store of the mess
	Rs.5000/-

	6
	Quality of food not appropriate, undercooked or overcooked or tasteless and/ or the food items of brands not mentioned in the point no 2.16 being used without prior written permission
	Rs.3000/-

	7
	Non-availability of complaint register
	Rs. 2,000/-

	8
	Any complaints of insects and/or foreign object (hair, rope, cloth, plastic, etc) 
	Rs. 5,000/-

	9
	Any complaint of stones / pebbles of diameter more than 2 mm will attract a penalty on the caterer 
	Rs. 3,000/-

	10
	Hard and/or sharp objects like glass pieces, nails, hard plastic, metal, blade, pin, sharp metal etc.
	Rs. 20000/

	11
	Changes in menu of any meal (including fruit/juice/milkshake) without permission
	Rs. 5000/

	12
	03 or more complaints of unclean utensils in a day
	Rs. 3000/-

	13
	Food poisoning
	beyond the limit of any fine mentioned above



5.2. In the event of breach of any terms of contract or non-compliance or violation of any of the provisions of any statute applicable and made applicable from time to time, the Contractor will pay damages up to Rupees 20,000/- (Twenty Thousand Only) to the Institute, besides other penalties imposed or to be imposed for such breach, non-compliance or violation.
5.3. Any loss to the institute caused by the Service Provider or his men will be recovered from the Service Provider

5.4. In case of any misbehavior/misconduct by the employees of Service Provider they must be suitably penalized.

6. Termination – The contract may be terminated by giving one month’s notice, in case the agency: (a) assigns or sub contracts any of the service (b) violation/ contravention of any of the terms and condition mentioned herein. (c) Performance of services is not found satisfactory and does not improve the performance of the services in spite of instruction (d) any violation of instruction / agreement or suppression of fact (e) Contractor being declared insolvent by competent court of law. (f) If agency willing to exit this contract, a two months’ notice, in advance should be produced by the agency. During the notice period of the termination of the contract in the situation contemplated above, the agency shall keep on discharging his duties till the expiry of the notice period. In the event of premature closure of the contract for the said reason, the security deposit money shall be absolutely forfeited by LNMIIT.

7. PAYMENT TERMS

7.1 The contractor shall be liable for payment to the LNMIIT by adhering to the following.
(a) Monthly Rent: - monthly rent for Mess A - (30,000+GST 18% total 35,400/-.Thirty Five Thousand Four Hundred Only)   in advance by contractor to LNMIIT on or before 5th of every month. The rent shall be increased 5%.every year.
(b) Electricity Charges: - Contractor is required to pay against electricity consumption as per details given below:
7.2 Actual as per meter reading for the Nine Months for a period July –Nov and Jan-Apr- payable  monthly.
7.3 50% of the actual meter reading for 03 Months during the vacation period /break (Dec and May to June) payable monthly.
7.4 The Contractor shall run the ducts as per directions issued by the Institute.
7.5 Air Ducts/Air Coditioner - 50% of the actual charges as per the meter (Throughout the year)

7.6 Refund: Contractor will refund the 60% of the applicable mess charges to the students for the period of absence/ leave for more than three days at a stretch due to official Institute Holidays or on the medical/official grounds of student duly authenticated by the designated officer and informed two days in advance. This will be applicable within the semester duration only.  (July- Nov, Jan – Apr / or as actual semester period). 

7.7 LNMIIT will pay the contractor the fortnightly bill within 7 days on raising bill in duplicate, supported by documents. (Last paid challan of PF, ESI, copy of payment made to the employees, Electricity Bill and Monthly Rent payment receipt and any other reports etc.) The documents must be duly checked & certified by the Chief Warden/Warden or any authorized person on this behalf. The payment shall be made on the basis of the number of days and actual number of students served.
 
7.8 Income Tax and any other statutory deductions as per prevalent laws shall be deducted at source as per rules.

7.9 A sum of Rs. 5, 00,000/- (Five Lac Only) would be deposited with LNMIIT by the shortlisted contactor, in the form of security deposit. No interest will be paid on such money. The amount shall be refunded after deducting the dues, on completion/termination of the contract.

7.10  There would be no increase in rates payable to the Contractor during the Contract period. In-case of renewal after the initial contract period of one year, the parties may review the rates on mutually agreed rate maximum up to 5% every year for a further period of two years.
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ANNEXURE: I 

FORM FOR TECHNICAL BID

Name of the Work:  Mess Services for Mess – B at LNMIIT Campus, Jaipur        

	a) 
	Name of the Bidder
(Attach the Profile of the company/ firm).
	


	b) 
	Address of the Bidder (Company /Firm)
	


	c)  
	Registration number and date of Registration.
(Proof of incorporation/inception of the company)
	


	d) 
	Year of Establishment
	

	e) 
	Name of the Proprietors /Partners/Directors
	


	f) 
	Name of the Authorized Signatory
	


	g) 
	PF Registration number (attach copy)
	


	h)   
	ESI Registration details (attach   copy)
	


	i)  
	PAN Number (attach copy)
	


	j)   
	GST registration number (attach copy)
	


	k)  
	Details of Registration with the Labour Commissioner (attach   copy)
	


	l)  
	Satisfactory Performance certificates (On Letter Head of the employer duly sealed and signed containing the information like name, address, contract number, contract start date/period, contract for number of persons/students, contract value (yearly), satisfactory level indicators/remark like Excellent/Very-good/Good/Average etc.) from minimum 3 Agencies where the Bidder has rendered mess services during the last 3 years for a minimum 800 students/persons at a time (attach   copy)
	

	m) 
	Details of E.M.D. (Rs. 25000/- )

	Draft No. , __________ Dated______________
Issuing Bank_________
Branch Name__________ IFSC code____________

	n) 
	List of Manpower Working with Agency(attach copy)
	


	o)  
	Any other relevant documents (attach   copy)
	




 10. Details of Experience in a similar Field (attach copies)
	S. No. 
	Organization  
	No of students Mess
	Scope of work 
	 Contract Value
	Duration

	
	
	
	
	
	From
	To

	Financial year 2020-21

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Financial year 2021-22

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Financial year 2022-23

	
	
	
	
	
	
	

	
	
	
	
	
	
	


*Details of work undertaken to be provided in separate sheet along with copy of certificate.
 
11. Annual Turnover (last three financial years):- 
	S. No
	Year
	Turn Over (In rupees)
	Document (Attach Photocopy)

	
	
	
	

	
	
	
	

	
	
	
	



Note: All enclosed documents to be self-attested and sealed by the authorized signatory.


Dated: (Signature of Tenderer)                                                                                   Name: 
Designation: 
Address: 
Phone (O): 
(R) 

The LNM Institute of Information Technology
Gram – Rupa Ki Nangal, Post – Sumel, Via – Jamdoli, Jaipur- 302031.
Tel.: +91 141 5191851 / 2688090 Fax : +91 141 5189214
Web: www.lnmiit.ac.in    
                                                                                   
ANNEXURE: II
 FINANCIAL BID 
	Payment Details
	Rate per day per student including all (Excluding GST)

	Meals (Breakfast, Lunch, Evening Snacks & Dinner) as per suggested Menu items ref. terms & condition serial no. 2.4
	Rate per student per day Rs._________________

Rate per student per month Rs._______________



Note: - For Mess lowest  bidding should not be less than Rs.3224/- per month excluding GST (Rs.104 X 31 days)

Individual Rates (For Day Scholar, Faculty /Staff and Visitors) 
	Particular
	Rate per day per student including all (Excluding GST)

	Break Fast
	

	Lunch
	

	Evening Snacks 
		

	Dinner
	



Special Meal Rate (For VIP Guest, workshop and Seminar etc.)
(as per suggested Menu items ref. Annexure – IV)
	Particular
	Rate per day per person including all (Excluding GST)

	Break Fast
	

	Lunch
	

	Evening Snacks 
	

	Dinner
	



We have read and agree to the:
1. Terms and conditions of Mess – B Tender
2. Rules pertaining to Job specification.

Signature of the Proprietor or Authorized Representative
Name of the Signatory: _____________________________
Designation: _____________________________________
Mobile Number: ___________________
Date: _________________
Place: _________________
Stamp: _________________
Annexure – IV

Special Meal Rate (For VIP Guest, workshop and Seminar etc.)

	Break Fast
	Lunch
	Evening Snacks
	Dinner

	· Milk, Tea and Coffee
· Cornflex
· Bread, Butter and JAM
· Boild Egg/Omlate 
· Poha/Upma/Paratha/Sambahar Wada/Idli Sambahr . etc
· Sandwich 
· Mineral Water 

	· Dal
· Sessional Vegetable
· Paneer Preparation
· Rice
· Curd/Raita
· Roti
· Salad
· Papad
· Sweets
· Mineral Water 
	· Tea/Coffee/Juice
· Bread Pakoda
· Samosa
· Veg-cutlate
· Cookies
· Mineral Water 

	· Dal
· Sessional Vegetable
· Paneer Preparation
· Rice
· Curd/Raita
· Roti
· Salad
· Papad
· Sweets 
· Mineral Water 



· Branded Mineral water will be served with all meals.
· These meals will be served in Guest House/specified location.

	High Tea Menu


	· 250 ml Water (Packed)
· Tea
· Coffee
· Cookies
· Veg Sandwiches
· Mix Pakodas
· Mini Aloo Samosa
· Mini Assorted Pastry
· Eggless Tea Cake



Signature of the Tenderer with seal & date
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