    The LNM Institute of Information Technology, Jaipur
TENDER NOTICE

FOR SECURITY SERVICES AT LNMIIT CAMPUS for one year (from June 01, 2024 to May  31, 2025)

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, setup as a Non Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
Bids in the prescribed format are invited from established Companies / Agencies (hereinafter referred to as “Bidder” or “Contractor”) to undertake SECURITY SERVICES  AT LNMIIT CAMPUS.  Bidders can submit their sealed offers/s at the following address by Speed-Post/ Registered Post/ By-hand (but not by Courier) before 05:00 PM on 15.04.2024.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate of the Institute after marking due entries.
Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in
Bidders can also submit their offer/s via Email at the below mentioned email IDs (E-mail must sent on both mail ID) before 05:00 PM on 15.04.2024.
tender-document@lnmiit.ac.in 
tender-password@lnmiit.ac.in

List of Documents.
· Bid Process
· Terms & Conditions
· Technical Bid
· Financial Bid

A. BID PROCESS:
Technical & Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory are required to be submitted in two separate envelopes. Both envelopes should be duly marked as “Technical bid for Security Services” and “Commercial Bid for Security Services” respectively. Both Envelopes shall be enclosed in a single envelope bearing the heading “Bid for Security Services”. Bids are liable to be rejected if required information is not found in order with the offer.
Bids can also be submitted through email (technical and commercial bids in the separate file) at tender-document@lnmiit.ac.in and tender-password@lnmiit.ac.in both simultaneously. Please note no other than above email ID, should be added as addressee.
                                            
B. TERMS AND CONDITIONS

1) Bid. The bid should be in the form of Technical Bid and Financial Bid in the separate envelopes/mails.

2) Authority.  Only registered/licensed Security Service Agencies from the labor Department of any State Govt./Central Govt. shall be eligible to apply. Self-attested registration copy must be enclosed with Technical Bid. The Vendor must have not been debarred and/or blacklisted by any Central/State Govt. Department and should not have any litigation in any of the Labour Courts. 

3) Experience.  The Agency must have a minimum of 2 years’ experience in Security Services to include an exposure in reputed Institutions or Companies. The Agency should be having at least 100 employees on its payroll. 

4) Pre-bid meeting.  The institute may call for pre-bid meeting dates for which will be intimated accordingly.

5) Validity. The Bid will remain valid for 3 months from the last day of receipt.

6) Earnest money deposit: Earnest money of Rs. 25,000/- (Twenty-Five Thousand) (refundable), in the form of Account Payee D.D/Bankers Cheque drawn in favour of The LNM Institute of Information Technology, payable at Jaipur should accompany the Tender (In the envelope containing Technical Bid), without which, the Tenders are liable to be rejected.

7) Sub-Contract.  The contractor should not sub-contract the work to any other agencies in any way.

8) Period of contract.  The approved contract will be valid from June 01, 2024 to May 31, 2025. However if the competent authority of the LNMIIT so desires the contract may be extend for more year(s) subject to completion of satisfactory services with or without modification of T&C.

9)  Supervision. The contractor’s Security Services are subject to the supervision of concern person/authority of The LNMIIT.

10) Applicable Acts. The Vendor should cover and comply his establishment under EPF, Miscellaneous provisional Act, Minimum Wages Act, ESI Act, Bonus Act, Contract Labour Act, Workman’s Compensation Act, Migrant Labour Act, and all other relevant statutory previsions at his cost.

The Vendor should attach a copy of the challan of payment made with respective authorities like EPF, ESI, Service tax (if applicable) at the time of submitting his monthly bill. 

11) Termination. The LNMIIT may terminate the agreement after giving one month advance notice without assigning any reason; however, the contractor may terminate the agreement after giving two months advance notice in writing.

12) Uniforms & ID Etc. The Vendor should provide suitable Uniforms (approved by institute), Photo Identity Cards, Lathis, Torch, Whistle, Shoes, Jersey, Name badge, Rain-coat, Umbrella  to their employees at his own cost, and shall  be responsible to appoint all the necessary staff and employees who should be proficient in Security Services. However, stationary items as required will be issued by LNMIIT.

13) Taxes. The Vendor shall comply with all requirements under central and local sales tax laws and shall be responsible for payment of all taxes, fees and other statutory payments to the respective authorities.

14) Dispute. Any dispute between the contractor and his employees will be settled by him and LNMIIT will not in any manner told to mediate between the two. In case the services are affected due to such conflicts the contractor will be liable to provide the same at his own cost, failing which the contract will be terminated.

15) Acceptance of Tender: LNMIIT does not bind himself to accept the lowest or any tender and reserves to itself the right to accept the whole or any part of the tender and the Vendor shall be bound to perform the same at the rates quoted.

16) Accommodation.  No accommodation of any kind will be provided by the LNMIIT.

17) Police Verification.  The Vendor shall engage his staff with prior police verification and shall provide a list of such staff along with their permanent address and contact numbers to the institute.

18)  Behavior of personnel. Behavior shall in no way be detrimental to the administration. The vendor shall provide personnel of good character, physically fit, efficient, and well behaved and skill full in their duties.

19) Absence from Duty. In case of any shortfall in the attendance of the worker provided by the contractor, the monthly payment will be proportionately deducted.

20)  Duty.  No Supervisor and Security guards will perform double duty. A daily list of Supervisor and Security Guards on duty should be provided to the authorized person of LNMIIT. They should not leave the point/area unless and until the reliever comes for the shift duties.

21)  Fine:  Any infringements will render the Vendor liable to be fined which may extend up to Rs.1000/- in each case. The fine will be addition to the penalty imposed in other clauses. For Unsatisfactory level of security services noticed during the inspection by institute officials, a penalty of up to Rs. 5000/- per day will be levied.

22) Weekly off. The Vendor shall arrange for reserve personnel to attend duty during the weekly rest days or leave periods or absenteeism of the regular persons. No separate payment shall be made for such an arrangement.

23) Training Program. The Vendor at their own expense will conduct a continual updating of skill, processes and procedures followed by the Security staff deployed in the security of the Institute by organizing suitable training programs for them on the routine basis.  


24) Important Terms and Conditions.
i. The supervisors must be Ex-Servicemen.
ii. The guards should be healthy, free of contagious or chronic diseases and must be of tough build and good physique. 
iii. The age of guards preferably below 50 years.
iv. The guards should perform one shift of eight hours per day, double duties are not permitted.
v. The guards must wear clean uniforms on duty and must carry their identity cards all the time.
vi. The guards should maintain a high standard of hygiene.
vii. The supervisor will maintain all the registers which are kept at the main gate and other points.
viii. The Guards shall monitor the entire campus throughout the duration of their duty and ensure that all buildings are locked properly.
ix. Guards must observe the movement of all the staff, laborers and visitors etc.
x. Guards must not allow anybody with vehicles to office or inside the campus without proper entry in the visitors’ register and permission from the concerned officials.
xi. All the vehicles shall be parked in the specified parking areas only. The vehicle shall be checked by the security guard on duty while coming inside and while going out.
xii. Any change of individual among security staff should be intimated to the authorized officer of LNMIIT.
xiii. Patrolling through the identified sensitive point shall be carried out every hour in the night.
xiv. The security personnel shall ensure that a proper gate-pass has been issued by the competent officers for the items going out of the campus. In case of any doubts, they should immediately contact Officer In-charge/ estate officer/ stores.
xv. The security guards at the gate shall be responsible for the entry into the appropriate register of detail of any goods entering into the premises. All goods shall enter through gate no. 1 only unless otherwise authorised by the concerned officer of LNMIIT. 
xvi. The security agency shall be responsible to pay compensation to his workmen/guards under the workmen’s compensation act 1923 (VII of 1923) (hereafter call the said act) for injuries caused to the workmen in any type of accident of whatsoever during the duty hours.
xvii. The agency shall assign the duty of supervisors and guards for patrolling various important checking point/area on continuous basis without any additional cost.
xviii. LNMIIT may ask the Security Supervisor for patrolling in the campus by two wheeler. In such case, the amount of Rs. 1500/- (Rs.500/- per month X 3 shifts) will be borne by the LNMIIT.
xix. If the security guard is found involved in any unlawful activity, the contractor shall remove the same from service immediately and shall report to their officer-in-charge in LNMIIT for appropriate action.
xx. The security personnel should have the working knowledge of Hindi and English.
xxi. The security service shall be round the clock, seven days a week and throughout the year.
xxii. The post/couriers received at the main gate should be intimated and handed over to the concerned office immediately. In the event of courier parcel coming with the name of LNMIIT without mentioning any individual’s name/designation, the security shall immediately inform the purchase officer/ admin office. In no case the security staff would engage in argument with courier / any visitor and instead in case of any unusual situation the security guard at gate shall inform their officer-in-charge in LNMIIT.

25) The important main security/check places and number of manpower required are as follow for LNMIIT:
	S. 
No.
	Main Area
	Manpower for one shift
	Total no. of manpower for 3 shifts

	1
	Main Gate no. 1 (Supervisors for each shift)
	1
	3

	2
	Main Gate no. 1 (Female Guard) for two shifts
	2
	2

	3
	Main Gate no. 1 (Double Guard)
	4
	12

	4
	Gate no. 2
	1
	3

	5
	Academic Block – Reception 
	1
	3

	6
	Lecture Hall
	1
	3

	7
	Incubation Center 
	1
	3

	8
	Library
	1
	3

	9
	Boys hostel -1 
	1
	3

	10
	Boys hostel-2 
	1
	3

	11
	Boys hostel-3 
	1
	3

	12
	Boys hostel-4
	1
	3

	13
	
Girls Hostel 
	1 
(Female Guard) 
	3 
(Female Guard)

	14
	Faculty Gate
	1
	3

	15
	Guest house 
	1
	3

	16
	Director’s house 
	1
	3

	17
	Student center and Sport complex 
	1
	3

	18
	Residential area
	1
	3

	19
	Sub Station 
	1
	3

	20
	Residence Opp. Gate No. 2 (Balji Vihar)
	1
	3

	21
	Surveillance Room  
	1
	3

	22
	Boys Hostel-5 (Pre-Feb Building)
	1
	3

	23
	Patrolling Guard
	1
	3

	
	Total 
	27
	77

	
	Supervisors -3, and Guards - 74 (69- Male Guard and 05 Female Guard)



The No. of manpower may be variant as per requirement. In case of more manpower required at the time of special programme or gatherings on temporary basis, the agency shall be informed at least 7 days in advance by the authorized person and, they will provide the same at the approved rates and T&C finalized under this contract only.

It is the responsibility of the Security agency to safeguard the properties of the entire campus and facilities developed at the institute as per the details given above.

The bidder shall, however, survey the area and make assessment of the manpower requirement on their own. 

26) Financial Terms & Conditions.
· LNMIIT will pay the monthly bill normally, within 7 days of submission of bill in duplicate in LNMIIT. The bill must be supported by documents like last paid challan of PF, ESI, copy of daily attendance sheet, copy of payment made to the employees/ any other reports etc. duly certified by the LNMIIT authorized person(s). 
· Income Tax and any other statutory deductions as per prevalent laws shall be made at source as per rules.
· A sum of Rs. 50,000/- (Fifty Thousand Only) would be deposited with LNMIIT by the shortlisted contractor, in the form of an interest-free security deposit. The amount shall be refunded after ducting any dues, on completion/ termination of the contract.

C. TECHNICAL BID
           Technical Bid should indicate the following information along with the self-attested photocopies of the supporting documents:
	a.
	Name & Address of the Company and attach the Profile of the company.
	

	b. 
	Proof of incorporation/inception of the Agency/company (attach self-attested copy)
	

	c. 
	Copy of Registration for Security Service with any State/Central Govt. (attach self-attested copy)
	

	d. 
	PF Registration number (attach self-attested copy)
	

	e. 
	ESI Registration details (attach self-attested copy)
	

	f.
	PAN Number (attach self-attested copy)
	

	g. 
	GST registration number
	

	h.
	Details of Registration with the Labor Commissioner (attach self-attested copy)
	

	i.
	Satisfactory Performance certificates from the minimum 3 Agencies where the Contractor has supplied a group of more than 20 persons at a time for Security during the last 3 years. (attach self-attested copy)
	

	j.
	Copy of one latest PF and ESI monthly challan and copy of last return filled with PF and ESI. (attach self-attested copy)
	

	k.
	Bank Draft for “Earnest Money Deposit‟ (EMD) for a value of Rs.25,000/-
	

	l.
	Any other relevant documents (attach self-attested copy)
	




Name & Signature of the authorized
person of the firm along with seal
Encl: 
1. DD for EMD
2. Copies as mentioned above.



D. FINANCIAL BID
           
	S.no.
	Payment Details
	Supervisor
	Male/Female Guards

	1.
	Manpower (Number)

	3
	74

	2.
	Basic Rate (minimum wages) 
	
	

	3. 
	Any other pay
	
	

	4.
	PF @       %
	
	

	5.
	ESI @     %
	
	

	6.
	Total (2 to 5)
	
	

	7.
	% Service charges
	
	

	8.
	Amount of Service charges
	
	

	9.
	Total
	
	

	10.
	GST@     % on Col. No. 9
	
	

	11.
	Any Other Charges
	
	

	12.
	Total Payable per month
	
	




We have read and agree to
1. Terms and conditions of Security Services Contract
2. Rules pertaining to Job specification.

Signature of the Proprietor or Authorized Representative

Name of the Signatory:_____________________________

Designation:_____________________________________

Mobile Number:___________________

Date:_________________

Place:_________________

Stamp:_________________


In hand wages
	S.No.
	Payment Detail
	Supervisor
	Male/Female Guard

	1
	Basic Rate monthly
	
	

	2
	Any other pay per month
	
	

	3
	Total Wages
	
	

	4
	PF @ ----% of Sr. No 1
	
	

	5
	ESI @ -----% of Sr. No 1 & 2
	
	

	6
	Total Deduction
	
	

	7
	Total In hand wages (3-6)
	
	




Signature of the Proprietor or Authorized Representative

Name of the Signatory:_____________________________

Designation:_____________________________________

Mobile Number:___________________

Date:_________________

Place:_________________

Stamp:_________________
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