

TENDER DOCUMENT 




FOR




Annual Rate Contract for the Courier Services
(Tender No.: 2024-25/Admin./1B/LNM-Rate Contract)








THE LNM INSTITUTE OF INFORMATION TECHNOLOGY
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031



Tender No:. 2024-25/Admin./1B/LNM-Rate Contract)
The LNM Institute of Information Technology, Jaipur

TENDER NOTICE

The LNM Institute of Information Technology, Jaipur is a Deemed-to-be-University, set up as a Non Profit Making institute engaged in imparting higher learning in Engineering, Technology and Science. We are located at Gram-Rupa Ki Nangal, Post-Sumel, Via-Jamdoli, Jaipur, Pin 302031 Rajasthan, under the joint venture of the Government of Rajasthan and Lakshmi & Usha Mittal Foundation.
The institute invites proposals from competent vendors for “Rate Contract for Courier Services (Item Name)”. Bidders can submit their sealed offer/s at the following address by Email/Speed-Post/ Registered Post/ By-hand/courier before 05:00 PM on 25.05.2024.
Filing of Tender:
Option 1: Physical submission of offers (hard copy) in sealed envelopes.
Bids shall be addressed to the undersigned and deposited in the tender box available at the main gate in person/ Speed-Post/ Registered Post/ By-hand/courier of the Institute after marking due entries in the Receipt Book available with the Security Officer at the main gate. 
The tender subject and reference number must be mentioned on the envelope. 

Director
The LNM Institute of Information Technology,
Gram – Rupa Ki Nangal, Post – Sumel,
Via – Jamdoli, Jaipur- 302031
Email: directoroffice@lnmiit.ac.in

Option 2: Password-protected online submission via Email 
Password-protected offers (PDF or Word file) can be submitted by the bidders via email at the below-mentioned email IDs.

tender-document@lnmiit.ac.in (password-protected document)
tender-password@lnmiit.ac.in (password only)
The tender subject and reference number must be mentioned in the subject line of the emails. 

Bid Process:
Commercial details on the company’s letterhead, duly signed and sealed by the authorized signatory, are required to be submitted in two separate envelopes/emails. 
Envelopes/Emails should be duly marked as follows: 
1. Commercial Bid for the Rate Contract for Courier Services. 
Both Envelopes should be enclosed in a single envelope bearing the heading “Bid for Rate Contract for Courier Services (item Name) and 2024-25/Admin./1B/LNM-Rate Contract (Tender number)”. 
Bids are liable to be rejected: 
· If the above-mentioned bid submission procedure is not followed.
· Incomplete and non-conforming bids.
· Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of the Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.
Bids can be sent via email as per the process mentioned above.
While submitting quotations, the following procedure/ formalities and conditions may kindly be adhered.
1. Company profile or brief note about the bidder's company, List of Directors/Partners/ Proprietor/Members of the Firm  PAN number, and GST number should be submitted by the Vendor.
2. Detail of other associated/sister concerns (if any) of Directors/Partners/ Proprietor/ Members to be provided.
3. List of the client to whom the vendor has delivered the goods or provided the services in the past.
4. Specification as mentioned below, shall be provided as per the details given below:
Scope of work

1. The bidder should be well equipped to pick up any number of document to be presented/handed over in one consignment. 
2. The bidder will arrange to pick up the letters/articles/envelopes/packets etc. form the premises of LNMIIT on daily basis between 4:00 to 5:30 PM on all working days (On holidays also if there is some urgent requirement).
3. The bidder shall submit all the POD’s of the Courier on monthly basis or as and when required.
4. The bidder shall return the undelivered parcel/couriers with 2 weeks with justification.
5. The bidder shall arrange to deliver the parcel/courier within 24 hours in all the major cities which are connected by Air and within 48 hours in smaller cities, within 96 hours in remote stations and within 3-4 days for international deliveries.
6. The bidder shall take care while transporting the consignment to avoid any damage or loss at any stage. LNMIIT shall deduct the charge from the monthly bills of the bidder if any damage/loss found in the bidder’s custody.

Period of Contract:  The initial contract shall be for one year (from the date as mentioned in the work order) which can be extended for further two years on the basis of satisfactory services. 

Payment Terms:  On monthly basis after submission of invoice with the PODs. In case of non-deliveries of the parcel without justification, the LNMIIT reserves the right to deduct the amount from the monthly billing.

 Termination of the Contract:  The LNMIIT reserves the right to the contract without assigning any reason with one-month prior written notice, however the notice period may be extended by mutual agreement till alternative arrangements are made.



Terms and Conditions
Confidentiality: The MOU should explicitly state that the confidentiality of the post and the parcel shall be honoured, and no Party, their employees or affiliates should disclose the confidential information of the other Party.
Late Delivery and Penalty: In case of delayed shipment, except for force majeure, the courier company shall pay the client for every week of delay a penalty amounting upto Rs.5000/- per shipment delay subject to the total value of the courier which shipment has been delayed and as decided by the Competent Authority, LNMIIT. 

Missing/ Damaged Shipment: In case of missing/damaged shipment, except for force majeure, the courier company shall pay the client an amount equivalent of cost of the items and a penalty amounting upto Rs.5000/- per shipment as decided by the Competent Authority, LNMIIT. 

Arbitration: All disputes and differences arising between the two parties in connection with this order shall be mutually settled as far as possible, failing which, all such disputes shall be referred to arbitration and settlement under the provision of Arbitration and Conciliation Act, 1996 and as amended from time to time or any such law for the time being prevailing in India. The venue of such arbitration shall be Jaipur.

Jurisdiction: in respect of any dispute between the LNMIIT and Bidder with the said contract, the court of Jaipur shall only have the jurisdiction.


Details to be provided by the Bidder.

	S.No.
	Particulars
	Information to be filled by the bidder
	Place at Page no. of tender

	1.
	Name and address of the Agency, telephone number, fax no., mobile number , email id
	
	

	2.
	GST No. (attached a copy)
	
	

	3.
	Type of Organization (Whether Proprietorship/Partnership/Public Limited/Limited company)
	
	

	4.
	Name of the Proprietor/Partners/ Director(s)
	
	

	5.
	Year of formation of the company /experience as courier agency (In month/years attach a copy)
	
	

	6.
	List of branches in other cities in India and abroad with contact detail
	
	

	7.
	Name of agency’s 2 (two) largest clients to whom the bidder has provided services (attach a copy as proof)
	
	

	8.
	Detail of Registration/membership/ trade license (attach a copy)
	
	

	9.
	24 hours helpline members & detailed customer support
	
	

	10.
	Barcoded AWB facilities (attach a copy)
	
	

	11.
	Online facility for track of courier
	
	

	12.
	Income tax return of last three financial year (2020-21, 2021-22, 2022-23)
	
	

	13
	PAN Number
	
	




Commercial Bid: (in separate sealed envelope) 
Bid for “Rate Contract for Courier Services”
	
	Normal Tariff
	Prime Track (Fast Track)
	

	 Location
	100 Gm.
	250 Gm.
	500 Gm.
	1 Kg.
	500 gm
	1 Kg.
	Additional 500gm
	Indian Post


	 
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Service Charge

	Rajasthan
	


	
	
	
	
	
	
	Service charges @________ Rs. per package extra if sent by Indian Post + actual charges of post

	Delhi
	


	
	
	
	
	
	
	

	Other Cities
	


	
	
	
	
	
	
	

	Jaipur
	


	
	
	
	
	
	
	


GST Extra as applicable.

1. Taxes like GST shall be clearly mentioned. If nothing is mentioned, these charges shall be deemed included.
2. If the bidder/supplier does not have a particular item offered in the tender or a different make is being proposed by him, the same should be highlighted/mentioned especially by him.
3. The bid should be valid for a minimum period of 1year. The Change in prices/rates shall not be accepted within the validity period.
4. The LNMIIT reserves the right to reject any quotation(s) without assigning any reasons.
5. Payment terms shall be decided mutually.
6. There should not be any conflict of interest (Declaration to be submitted by the Vendor).
7. Bid should be on the company’s letterhead and should submit their bid in the LNMIIT format only
8. Item/Service not supplied by the supplier/service provided should be mentioned separately.
9. Vendor should provide a photocopy of the cheque/cancelled cheque while presenting the Invoice to LNMIIT.
10. Only authorized agency in the business of providing courier services within minimum experience of 3 years in the services can be participate in the tender.
11. Pre-bid meeting can be done before quoting the rate in the tender to clear up any confusion regarding details, scope of work, and solicitation of documents. 


All charges applicable shall be clearly mentioned in the offer. If nothing is mentioned in the offer, the quoted price shall be treated as final and nothing extra shall be paid extra. 

Signature with seal

